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There are Insurance Companies— 


and insurance companies. In some respects they are similar, 
in other respects they differ as widely as the poles. 


Under existing state laws the rates, policies, policy forms and endorse- 
ments of: stock companies are identical. ‘Their office equipments and 
personnel do -not differ in outward appearance. Their account books, 
statements and statistics are required by law to be prepared under the 
same formulas. Their bank balances, stocks, bonds and other assets which 
constitute their securities look exactly alike save in quantity, and their 
solvency to a reasonable extent is assured by frequent state examinations. 


In fine, so far as state ———— can ensure, fire insurance is required to 
be reasonably solvent and uniform in its methods. 


Here, however, the differences begin, and these differences may be 
comprehended under the terms personality, character, experience, enter- 
prise, and the spirit of service, which seeks to render to every one, big 
and little, rich and poor, full value received. 


In all these things the SPRINGFIELD stands in the front rank. Like 
the youth in Longfellow’s poem, its slogan has been “Excelsior!” and its 
banner has been borne towards the heights, not only “thru snow and ice” 
but thru fire, lightning, —— tornadoes and hail. There is no better 
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SPRINGFIELD 


FIRE AND MARINE INSURANCE COMPANY 
HOME OFFICE: SPRINGFIELD, MASSACHUSETTS 


A. W. DAMON, President G. G. BULELEY, Vice President F. H. WILLIAMS, Treasurer E. H. HILDRETH, Secretary 
WESTERN DEPARTMENT: CHICAGO, ILL. 
A. F. DEAN, Manager J.C. HARDING, Asst. Manager W. H. LININGER, Asst. Manager E. G. CARLISLE, 2nd Asst. Manager 
PACIFIC COAST DEPARTMENT: SAN FRANCISCO, CAL. 
GEO. W. DORNIN, Manager JOHN C. DORNIN, Asst. Manager 
Agencies in All Prominent Localities Throughout the United States and Canada 
General Marine Managers: TALBOT BIRD & CO., Inc., 63-65 Beaver Street, New York 


The Springfield Has Been Accumulating Good Will for Seventy Years 


company than the SPRINGF 














FAMOUS for FAIR DEALING 


‘‘AMERICA FORE” 


The Cost of Carelessness 


Fifteen thousand lives, $350,000,000 in property destroyed by fire in a single year! 
That is our country’s appalling toll to carelessness—for most fires are preventable. 


Recognizing this avoidable waste as a national menace, President Wilson, by proclama- 
tion of September 7th, calls on all the states to observe 


Fire Prevention Day, October 9th 


The world needs American products. There is an acute shortage of home and busi- 
ness structures. The cost of materials and labor is very high. Now, more than ever, it is a 
duty of citizenship to exert every effort to conserve our resources. 
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In this American agents can be of great benefit to their communities. By instructing 
the public as to practical precautions to be observed, by inaugurating clean-up campaigns, 
by assistance in educational work in the schools, by urging the passage of fire prevention 
laws where needed and by intelligent aid in their enforcement, they can perform a most use- 
ful public service. it 


Make EVERY day a fire prevention day 


FIDELIT Y-PHENIX 


Fire Insurance Company 
Cash Capital MAIN OFFICE 


: HENRY EVANS 
$2,500,000 aa sa President 


Canadian Department Pacific Coast Department Western Department 


W. E. BALDWIN, Manager C. E. ALLAN, Secretary C. R. STREET, Vice-President 
17 St. John Street Insurance Exchange Building 137 South La Salle St. 
MONTREAL SAN FRANCISCO CHICAGO 
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LE ROY, OHIO. 








Our Standing at Home 


n 


ness has a good reputation 
in its home community it 
is evidence that it has the 
confidence of the people. You can 
learn much about a fire insurance com- 
pany by studying its home state opera- 
tions. 


- a corporation ‘or busi- 





The Ohio Farmers points with justifi- 
able pride to its record in Ohio. Here 
it has done business for over 70 years. 
Its premiums receipts are the best in- 
dex of its popularity. 


Here is its record in Ohio for the last 
few years in premiums: 
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GRAND RAPIDS MICHIGAN 
a 


The officers of The Riicnedber Fire To make this company An Asset 
have one big aim— to Any Agency. 


PENINSULAR FIRE 


Insurance Company of America 


Sea ’ J. FLOYD IRISH 
Secretary and Manazinz Underwriter 
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EFFECT OF FALLING 
PRICES ON INSURANCE 





Business Is Slowing Up Gradually 
and Values Shifting to 
Manufacturing Plants 





BUYING POWER VANISHING 





Merchants, Jobbers and Wholesalers 


Buying Only Small Stocks Await- 
ing Further Decreases 





Fire insurance men have watched 
with a great deal of interest the epi- 
demic of price cutting that has swept 
over the country during the last week 
or ten days. Following the announce- 
ment of the Ford Motor Company that 
all models were reduced to the pre-war 
price, retail merchants in almost all 
lines of business announced reductions 
mnging from ten to 30 per cent. Food- 
stuffs have taken a decided tumble, 
clothing prices have been cut, lumber 
has been reduced 20 per cent and ma- 


terial decreases hgve been made in the 
prices of nearly all important com- 
modities. The great buying power that 
has kept industries in this country go- 
ing at top speed for the past three years 
seems to be vanishing. The public 
has simply stopped buying. Retail 
stores announce sales, genuine ones, 
and receipts do not increase. The pub- 
lic seems to regard the present price 
reductions merely as indications that 
there will be still further cuts. People 
will not buy on a falling market and as 
a result, everyone is now marking time, 
waiting until the prices reach bottom. 


Business Slowing Up 


_ This condition has already reflected 
itself in fire insurance circles. New 
business is not coming in so heavily 
and there are more cancellations. There 
is much less brokerage business being 
passed around than formerly.- More 
policies are .being allowed to go to ex- 
piration, There has not been a sudden 
drop in receipts, but business is simply 
slowing up. It is much easier for the 
big ofices to handle the dailies now 
than it was a month or six weeks ago. 
Office forces seem to be able to take 
care of the current work without being 
swamped. 


Shifting of Values 


Insurance men have noticed particu- 
rly a great shifting of values. Re- 
tail merchants are going along with 
very low stocks. They are not buying 
heavily, They hesitate to lay in large 
quantities of goods at this time when 
the market is on the toboggan, and it 
will probably be possible by waiting 
a tew months to make purchases much 
More advantageously. This attitude on 
the part of buyers means that retail 
merchants have very meager stocks on 
their shelves, that wholesalers are re- 
fusing to buy in large quantities, that 
jobbers will purchase only in small lots, 
and that manufacturers are at sea as 
to just how much to produce. 








However, the manufacturers are 
operating on a more nearly normal 
basis than any one else just now. This 
is accounted for by the fact that in 
almost any line of business materials 
have been contracted for in advance. 
The concerns which agreed to supply 
the materials are now insisting that 
manufacturers accept deliveries. Oi 
course, orders are being cancelled right 
and left but producers of raw materials 
are making every effort to hold manu- 
facturers to their original contracts. As 
a consequence of this, manufacturers 
are producing on a much heavier scale 
than would be the case if they were not 
forced to convert considerable raw ma- 
terinl into the finished product. Pro- 
duction would be on a much smaller 
scale, were it not for the fact that ma- 
terials contracted for are being forced 
upon manufacturers. 


Storing Finished Goods 


All manufacturing concerns, there- 
fore, have large quantities of finished 
goods on hand for which there is not 
the same outlet as formerly. Thus the 
fire companies are being called upon 
to cover large values at manufacturing 
centers, although the amount of in- 
surance carried: by wholesalers, retailers 
and jobbers has been gradually re- 
duced. Up to date there has been no 
net loss to the companies owing to the 
fact that the values have merely shifted 
from one location to another. €om- 
panies are watching particularly lines 
en woolens, furs, silks and shoe stocks. 
Fur dealers especially are finding the 
going rather rough just now and it is 
well known that the bottom has 
dropped out of the silk market. Shoe 
prices have been sharply cut and re- 
ductions are regularly announced on 
clothing. 


Effect of Tight Money 


An underwriter who has been follow- 
ing the situation very closely said, 
“Money is tight. It is just about im- 
possible to obtain a loan these days. 
The banks have shut down. There is 
no question but that the banks broke 
the sugar market. It might be of in- 
terest to know that just before the 
bankers decided to lend no more money 
to sugar operators, it was discovered 
that insurance on sugar in Chicago to 
the amount of $10,000,000 was in force. 
In other words, it was learned that every 
general storage warehouse in Chicago 
was loaded to the top with sugar stocks. 
The sugar was not being moved, was not 
for sale, but was simply being held for 
a higher price. A similar situation was 
discovered in every other important dis- 
tributing center east of the Mississippi 
River and bankers decided to stand back 
of the sugar men no longer. When no 
more money was forthcoming with which 
to operate, the sugar market began to 
drop. It has been on the decline ever 
since. 

“Everyone is familiar with what hap- 
pened to the automobile business. The 
Federal Reserve banks decided to dis- 
continue lending money to automobile 
financing concerns. Investigation re- 
vealed the fact that the big buyers of 
automobiles were those unable to make 
outright purchases, but who were ac- 
quiring cars through the assistance of 
the automobile financing outfits. The 
more substantial class of men—those 
with the cash in hand—were not buying 
cars. When the financing concerns were 
cut loose, when they lost the support 
of the state banks, they could not ‘oper- 
ate. Immediately automobile sales fell 
off. The vast army of buyers repre- 
sented by the financing concerns was 
not able to get cars an? the auiomobile 
business at once slowed up.” 














Visit by Captain Conway Is First Step 
Toward Securing Greater De- 
gree of Uniformity 


NEW YORK, Sept. 28.—Capt. J. J. 
Conway, chief of the Cincinnati salvage 
corps and a recognized authority on fire 
prevention and fire protection, for some 
weeks past has been traveling about 
the country under the general direction 
of the National Board, making a crit- 
ical study of the fire patrel service of 
the various cities. He has visited Bos- 
ton, Worcester, Philadelphia, Mobile, 
New Orleans, Louisville, St. Louis, 
Kansas City, Chicago, Minneapolis and 
Duluth, and is now in New York, where 
he will probably be for some days yet; 
going then to Newark and _ several 
other centers. Although patrol serv- 
ices all over the country are supported 
wholly by the fire insurance companies, 
there is no uniformity in their equip- 
ment or management, and it is for the 
purpose of overcoming this shortcom- 
ing and generally improving the effi- 
ciency of the different companies that 
the services of Captain Conway were 
enlisted. ‘As soon as he completes his 
inspections and makes his report and 
recommendations to the proper com- 
mittee of the National Board, action 
will be taken. 

It is not to be construed that fault 
has been found with any of the patrol 
companies, but it is evident that their 
efficiency could be strengthened if some 
measure of uniformity in their conduct 
were introduced. This thought was 
uppermost in the minds of those re- 
sponsible for Captain Conway’s engage- 
ment, and it was further recognized that 
a practical talk to the patrol men of 
each of the cities visited by the veteran 
head of the Cincinnati service could not 
fail to be helpful. Captain Conway has 
been an enthusiastic and intelligent stu- 
dent of municipal fire prevention for 
nearly a quarter of a century. Through 
his activity a number of desirable safety 
ordinances have been adopted from time 
to time in Cincinnati which might with 
profit be copied in other municipalities. 
Captain Conway is mainly responsible 
also for the congress to consider fire 
prevention in industrial properties, held 
at Chester Park, Cincinnati, last year. 
The gathering was largely attended by 
industrial engineers, fire captains and 
others concerned in fire prevention, 
and so successful was the meeting that 
it was decided to make the congress 
an annual affair. 





Indiana Blue Goose Meets 

INDIANAPOLIS, IND., Sept. 28—At 
the annual meeting of the Indiana Blue 
Goose last week, officers were re-elected 
as follows: Most loyal gander, Stanley 
D. Turner; supervisor of the flock, H. C. 
Upham; custodian of the goslings, Re- 
villo O. Furgason; guardian of the nest, 
Robert Milliron; keeper of the golden 
goose egg, C. A. McCotter; wielder of the 
goose quill, Irving Williams. Mr. Turner 
was elected delegate to the grand nest 
for two years, with John Fitzgerald as 
holdover. B. J. Gilmore and M. R. Wil- 
son were elected alternates. 

At the annual meeting of the Indiana 
Conservation & Fire Prevention Associa- 
tion there was little business transacted 
aside from the election of officers as 
follows: President, John R. Engle, Na- 
tional Liberty; vice-president, Junius M. 
Clark, New York Underwriters; secre- 
tary-treasurer (re-elected), Karl D. 
Weaver, North British & Mercantile. 


1920 


QW FBb8nM wg _}HhOO 


v 
s WM ill LOE :, 





eer Pi - Cents'a Copy 
BIG MEN WILL HANDLE 
AUTOMOBILE PROBLEMS 





Much Is Expected. from Commis- 
sions Committee of the 
National Conference 


MATTER BEFORE BUREAU 


Will Be Asked to Take Action Similar 
to That by Western Union 
on Auto Business 





NEW YORK, Sept. 28.—Appreciat- 
ing that the future usefulness of the Na- 
tional Automobile Underwriters Con- 
ference to the insurance business will 
depend in considerable measure upon 
its ability to control the commission 
question, which has been responsible 
for a large percentage of the trouble 
that has existed and which to a con- 
siderable degree still obtains in the 
field, President Bulkley, in selecting 
members of the commissions commit- 
tee of the organization, chose men of 
exceptional capacity; confident that if 
the problem entrusted to them was 
solvable, they would be able to solve it. 
The committee of which so much is 
expected is composed of J. V. Fother- 
gill, London & Lancashire, chairman; 
T. H. Anderson, Liverpool & London 
& Globe; W. P. Young, North British 
& Mercantile; H. R. Clough, Chubb & 
Son; W. J. McCaffrey, Globe In- 
demnity; W. L. Mooney, Automobile; 
H. J. Hopkins, Hartford Fire, and 
Charles E. Sheldon, 
Newark. 


Committee on Cooperation 


Further important work that must 
be performed before the National Con- 
ference can function properly has been 
delegated to the committee on coopera- 
tion, of which H. N. Dickinson, vice- 
president of the Glens Fails, is chair- 
man, his associate committeemen being 
Manager McIlwaine, London & Lan- 
cashire; President Milligan, Phoenix of 


American of 


Hartford; President Smith, Great 
American; President Bissell, Hart- 
ford Fire; Vice-President Marshall, 


Fireman’s Fund, and Southern Manager 
Tupper of the Queen. This committee 
held a meeting at Hartford a few days 
ago and formulated a program for pros- 
ecuting its activities. 


Seek Action by Bureau 


An effort will be made to secure the 
adoption by the Western Insurance 
Bureau at its forthcoming semi-annual 
meeting at Briar Cliff Manor of a meas- 
ure similar in intent to that adopted 
by the Western Union at its annual 
gathering at Niagara Falls, agreeing to 
accept the rules and forms of the Na- 
tional Automobile Underwriters’ Con- 
ference for the government of the auto- 
mobile insurance business in the West, 
instead of assuming such control by the 
fire bodies. It will be recalled that in 


or threatened demoralization in the 





(CONTINUED ON PAGE 4) 


an endeavor to end the demoralization ° 
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FEW COMPANIES NOW 
PUSHING PARCEL POST 





Many of Them Have Found Line 
More Trouble Than It Was 
Worth 


BEST WITH BIG VOLUME 


Offices Which Have Handled Heaviest 
Business Have Most Favorable 
Experience 





With the exception of one or two 
companies the parcel post insurance 
business is not being pushed to any 
great extent. After two years of ex- 
perience with bad post office manage- 
ment, inadequate shipping facilities and 
express strikes the majority of com- 
panies writing parcel post have decided 
that it is a small business and, to use 
a common expression, “more trouble 
than it is worth.” : 

This “5 and 10 cent” business, as one 
underwriter termed it, has been taken 
up by a number of companies but com- 
paratively few of them have made a 
success at it. It appears that the com- 
panies that have pushed the line hard- 
est have had the most favorable ex- 
perience. This would indicate that 
success in that line depends on a large 
volume of business. A few companies 
have amassed a large volume of the 
business but they are the ones that 
have been in the field longest and have 
worked hardest to get it. 


Heavy During Express Strike, 


A representative of one of these 
companies said the other day that the 
business had fallen off slightly due to 
the settlement of the express strike. 
During the strike the express facilities 
throughout the country were  prac- 
tically paralyzed, and much of the ex- 
press business was handled by the par- 
cel post. Other companies that have 
not been in the field so long report that 
during the first six months of this 
year the business has been steadily in- 
creasing. 

Underwriters in talking the parcel 
post business no longer stress the in- 
efficiency and poor management of the 
postal service. They seem to regard 
these as hazards which are to be ex- 
pected. The principal thing which they 
are looking out for now is to see that 
insured parcels and packages reach 
the postoffice. There have been many 
delays and much carelessness in ship- 
ping rooms of concerns using the 
parcel post extensively. Many of the 
companies’ most severe losses have 
been traced to thefts or carelessness 
in shipping departments. 

Trouble in Shipping Rooms 


Small concerns seem to be _ the 
more troublesome in this regard. As 
a rule their shipping rooms are ill- 
managed and lack systematic methods 
of caring for orders that must be sent 
out. They usually have one or two 
clerks to take care of the work and 
after a few weeks of training at the 
start they are cast upon their own re- 
sources and allowed to run the de- 
partment as they see fit. When a 
package is lost the manager comes to 
the clerk, asks what has happened to 
it and is told that it was sent out. The 
clerk shows him that there are no 
packages left in the place except those 
that are to go out that day and the 
manager leaves, satisfied that it was 
lost in the mail. He then collects his 
claim and lets the matter drop. 

With the larger concerns not so 
much confidence is placed in their 
shipping clerks. In the first place they 











OBSERVATIONS OF A SMALL TOWN AGENT 














Abe Winterblossom sez that buying 
a cheap insurance policy for a good car 
is like putting a leaky roof on a fine 
house. You don’t need any roof until 
it rains—neither do you need insurance 
until something happens. 

Me and Si Hogan had quite an argu- 
ment yesterday. If an automobile ran 
into a man and broke his wooden leg 
would that be covered under personal 
liability or property damage? Yes, and 
supposing the leg was laying out on 
the lawn by itself, while the owner was 
inside trying out a new one? 

The glue factory burned last night. 
One of my speshuls sez he wuzn’t 
stuck on the risk anyhow. 

_Jake Higgins believes in safety first 
since boys took his car joyriding. He 
hitches his bus to the back porch with 
a log chain and padlock. The other 


night he forgot it was tied and arrived: 


down town with the back porch as a 
trailer. He sez he was glad it wuzn’t 


the sleeping porch, as his wife goes to 
bed early. 

A young life insurance man solicited 
me yesterday. I wuz glad to see him’ 
come—I sold him an automobile pol- 
icy, a dwelling policy, covered his fur- 
niture and disposed of a health and 
accident policy. He also left his watch 
in the excitement, which I returned 
to him yesterday. 

Special Agent Jones has been pre- 
dicting for fifteen years that an old 
frame elevator would burn down from 
a defective chimney. It burned last 
night—but the boys who built the bon- 
fire which set it on fire confessed to 
the town marshal. Better luck, Jones, 
next time. : 

Eph Jackson is a chronic gambler, 
all the time playing dominoes for 
money and such. I wrote him a policy 
the other day by telling him that I 
would bet $1,500 against $34.75 that 
his automobile would not be stolen or 
burned the next year. He’s still trying 
to figure the odds.—The Accelerator. 








have a_ systematized shipping room 
with every facility for handling pack- 
ages properly. When they employ a 
new clerk they watch him carefully, 
making sure that he is capable and 
thoroughly honest. After he has been 
trained in his work he is still observed 
closely and is made responsible for the 
proper functioning of his department. 
These concerns do not take this pre- 
caution to protect the insurance com- 
panies but because they wish to make 
sure that deliveries are made. They 
pride themselves on their service and 
when they take an order they wish to 
give the customer every assurance that 
it will be delivered promptly and in 
good condition. 


Turning Down Certain Lines 


Thefts have been so numerous that 
companies have been forced to turn 
down certain lines such as fountain 
pens, jewelry and clothing. Clothing 
losses have been heavy, presumably 
due to the present high cost of wearing 
apparel and the ease with which it 
can be stolen. One underwriter tells 
a story of a parcel post carrier in a 
small western town who had a square 


shaped box to deliver one day, which | 


he rightly guessed to be a suit of 
clothes. The man to whom the box 
was consigned never received it and he 
reported the matter to the store in 
Chicago from which he had purchased 
the suit. The insurance company paid 
the claim and started on the trail of 
the lost suit. A sample of the cloth 
was sent to the local postoffice in the 
town where the man lived and it was 
discovered that the carrier was wear- 
ing the suit. 


Pen Company’s Experience 


Another example of the theft situation 
is given by the representative of a com- 
pany which had been suffering heavy 
losses on fountain pens. One concern in 
particular which it covered under a 
blanket policy was reporting losses every 
week. The shipping facilities of the con- 
cern were quite adequate and it was sus- 
pected that postal employes were respon- 
sible. A trap was set and several ship- 
ments of the pens were sent out filled 
with green ink. An investigation at the 
postoffice several days later showed that 
a number of the employes had new pens 
containing green ink. Because the evi- 
dence was purely circumstantial they 
were not prosecuted, but all of them 
were discharged. 

Much of the success of this thieving is 
attributed to the manner in which pack- 
ages are wrapped and addressed. It is 
against the rules of the parcel post sys- 
tem to have writing or other signs on a 
package which would indicate the na- 
ture of the contents. There are numer- 
ous instances, however, of where various 
concerns have their names on the pack- 
ages, thereby directly indicating what it 
contains. Such things as jewelry and 


cause of the very small and peculiar 
shaped packages they are shipped in. 


Poor Risks Stay on Books 


Another troublesome feature of the 
business is that the poor risks stay on 
the books while the good risks show a 
tendency to disregard parcel post in- 
surance. One concern whose losses had 
been very light discontinued insuring 
packages because it had worked out a 
plan whereby it could indemnify itself 
for its losses and save money. It fixed a 
charge of 5 cents on each package sent 
parcel post and with the money accumu- 
lated in this way it was able to meet 
losses. When a package was lost in the 
mail the company traced it and if it was 
not found it refilled the order and paid 
for it out of the fund collected. 

In the past two years the volume of 
parcel post insurance written by stock 
companies has been heavy. The public 
and the mercantile establishments have 
lost faith in government insurance. In 
October, 1918, the government appropria- 
tion for parcel post claims was exhausted 
and there have been no new appropria- 
tions since that time. All claims paid by 
the government since that time have 
been paid in voucher form. They guar- 
antee the face of the claim, but state 
that they cannot be cashed until an ap- 
propriation is made. At present and un- 
til such time as the appropriation is 
made these vouchers are valueless. It 
can be easily understood what the atti- 
tude of a concern or individual toward 
government insurance would be after 
they had received one of these vouchers 
in payment of a claim. 


BIG MEN WILL HANDLE 
AUTOMOBILE PROBLEMS 


(CONTINUED FROM PAGE 3) 


middle west, both the Union and the 
Bureau six months ago adopted reso- 
lutions assuming control by their re- 
spective bodies of automobile, as well 
as of fire risks. Some of the Bureau, 
as well as several of the staunch Union 
companies, are still writing automobile 
business as free lances, and it is in the 
hope of overcoming this that the effort 
will be made to have the two great 
governing fire organizations of the 
west accept the rules, rates and forms 
of the National Conference. The good 
offices of President Stevens of the Ag- 
ricultural, Vice-President Roth of the 
Security and Vice-President Bird of the 
Milwaukee Mechanics have been en- 
listed in such connection, and the hope 
is confidently held that within a short 
time many of the distressing practices 
now existing in the automobile insur- 
ance field will be overcome. 


Owen D. Jones, general manager of the 
North British at its Edinburgh office, who 
has been visiting the Canadian branch of 
the company for several weeks, sailed for 
home last week. He shortened his trip on 





this side, having received cable advices 


fountain pens are easily detectable be- of the death of his daughter. 


ITSELF WITHOUT PANIC 


That Is View Taken by Experts 
Despite the Recent Heavy 
Toll of Failures 


“SURVIVAL OF FITTEST’ 


Some Liquidations Considered Ip. 


evitable—Expect Improvement 
Within Four Months 


NEW YORK, Sept. 28.—The busi- 
vess depression under which all classes 
of industry have been laboring for 
several months past continues to take 
its toll of failures, striking the big con- 
cerns as well as the small and piling 
up liabilities in an astounding manner, 
Rather breathlessly men are asking, 
“Will there be a panic?” The answer 
given to this by business experts is, 
no, but there will be an evolution in 


the business world in which “only the 
fit shall survive.” 


Bradstreet and Dun Figures 


The increasing list of those who have 
not survived, as reported in Brad- 
street’s Journal, shows that in August 
there were 633 failures, an increase of 
5.8 percent over those of July, and 42 
percent over those of August last year. 
The liabilities accruing from these fail- 
ures amounted to $26,201,733. This is 
an increase of 21 percent over the 
amount in July and four times that of 
August last year. 

Dun & Co. reports 156 com- 
mercial failures in the United States 
in the last week as against 160 and 86 
during corresponding weeks. Failures 
in Canada numbered 21 the last week 
as compared with 31 the preceding 
week and 15 of the same week last 
year. 


Business Gradually Readjusting 


The mortality rate among the re- 
tailers has been appalling. Statistics 
show that 93 percent fail. Sixty-three 
percent do not last 5 years. The av- 
erage life is only 7.5 years. The large 
and small manufacturers show an even 
less vitality. Their length of life av- 
erages only 7 vears. 

From these figures it can be seen 
that business is gradually readjusting 
itself. Those who are not fit to sur- 
vive are being weeded out and those 
that remain must necessarily be sound 
and capable. Prices on almost every 
kind of commodity have been dropping 
and men in a position to know say that 
they will continue to drop. They will 
not, however, reach the level at which 
they stood before the war. In the 
opinion of most men that level can 
never return because the increased 
wage must prevail and will prevent any 
such return. 


Each Line Has Its Preblems 


The problems involving the various 
lines appear to be different. Each one 
is confronted with some obstacle either 
in the matter of finance, transportation 
or selling. The old problem of getting 
the goods appears to have died away 
and in its place are supplanted numer- 
ous other difficulties. The problem that 
is confronting the business world most 
generally in financing. The money 
stringency still prevails and the lines 
of credit are being drawn tighter and 
tighter. Banks are still cautious. Re- 
quests are being received from cred- 
itors for 60-day and even six mon 
extensions, where formerly these same 
creditors would have paid immediately 
in order to’ take advantage of the dis- 
count. The stock market is presenting 





fabulous inducements to the investor, 


September 30, 1999 


BUSINESS TO READJUST __ 




















ae ee ee ee ee oe od 












ST” 


In- 


rarious 
ch one 
either 
rtation 
zetting 
| away 
1umer- 
m that 


vestor, 


September 30, 1920 


THE NATIONAL 


UNDERWRITER 


5 








offering as high as 18 percent interest 
on good securities. Any number of 
well-established concerns have floated 
large issues of stock, paying from 10 
percent upward. 

The men on the firing line, the lead- 
ers in industrial enterprises, have been 
asked what they think of the situa- 
tion. Will the difficulties involved in 
their particular line disappear and is 
there prospects of a clear sky ahead? 
The inevitable answer is, “I do not 
know.” And they are telling the truth; 
they do not know. Concerns that have 
their money in the bank and have not 
a large stock on their shelves appear 
a little more optimistic than others, 
and they can well afford to be. A 
further drop in prices cannot injure 
them and they have the ready money 
with which to buy at favorable figures. 


No Prospect of Pantie 


But regardless of present conditions 
no one seems to be able to predict as 
to the future. The only thing upon 
which most men are agreed is that there 
cannot be a panic. The Federal Reserve 
system has the full confidence of the 
business man and he is firmly convinced 
that his bank if nothing else is solid. 
There is a great deal of precaution, 
however, being taken in every line of 
business. Everyone seems to be mov- 
ing cautiously and there is no great 
amount of confidence being exhibited in 
the way of credit. 

Credit insurance men who are playing 
an important part in relieving some 
heavily-burdened concerns of their bad 
debts are taking every possible advan- 
tage of conditions in order to show the 
necessity of their form of coverage. They 
have suffered some very heavy losses 
in the past few months, but they are 
paying them willingly as that is the 
most important part of their work. They 
are making a drive for business and 
are pushing their line to the front. 


Some Liquidation Unavoidable 


In speaking of conditions one credit 
man says in a letter to his agents: 
“Tight money is not apt to be relieved 
until fall, if then. Certain industries 
have become so far expanded, both in 
credit and in production, that liquida- 
tion in these special lines is unavoidable. 
Industry is suffering from inadequate 
bank accommodations, while the banks 
have suffered because of credits tied up 
in warehouse certificates that could not 
be liquidated. Industries which are 
pinched for credit must drop. The re- 
cent experience in silk, wool, and leather 
will be repeated in other lines as the 
credit strain increases. No economic 
factor can prevent liquidation in certain 
lines of business during the next few 
months.” 

He then gives statistics for July, show- 
ing that the 1920 failures during that 
month were more than 50 percent 
greater in number, and nearly 300 per- 
cent larger in amount of indebtedness 
than those of July, 1919. Failures in the 
last week of August of this year num- 
bered 160 against 99 in the same week 
in August last year, which, he says, af- 
fords unmistakable evidence that eco- 
nomic readjustment is in progress. 


Tightening on Certain Lines 


Even in their own business credit 
men find that it ia necessary to draw in 
the lines. Their list of unfavorable risks 
include such lines as automobiles and 
accessories, textiles, woolens, ph 
graphs and silks. To this list they have 
how added advertising which in any 
way relates to automobiles. There has 
been a rapid drop in the market of all 
these lines and losses on them have 
been heavy. 

A credit insurance man was asked 
the other day, “Do you think the asser- 
tion of labor leaders, that factories are 
being shut down in order to boost prices 
and force the laborer to accept a lower 
wage, is true?” To this he replied, “I 
do not. I can see no truth in the doc- 
trine which the labor leader preaches; 
neither can I sympathize with him or his 
followers in any way. To my mind a 
living wage is just and necessary, but 
if $10 a day constitutes a living wage 
the laborer should be made to earn it. 
Much of the labor troubles should be 
taken in hand by the government and 
the laborer forced to earn his pay and 
the employer to pay him a decent wage.” 


Expect Imprevement Soon 


The outlook for improved conditions 
within the next four months appears 
bright. Prices are coming within a 





“Once in a while I get letters from 
some of my companies,” said a local 
agent the other day, “that make me 
wonder whether they really want new 
business as much as their special agents 
so often claim that they do. The tone 
of the letters is such that they operate 
to drive away business rather than to 
stimulate and encourage it. The ex- 
planation sometimes offered by the 
manager that the letter came from a 
subordinate and is not a true reflection 
of the company’s thought in the mat- 
ter does not serve to soothe my ruffled 
feelings, for the damage is done when 
the first letter is. sent. 

* * 


“As an example, my case may be 
taken, I believe, as typical. I have rep- 
resented most of my companies for fif- 
teen years, some for eighteen. I have 
built up a substantial and remunerative 
business in this period. By gradual 
stages I have reached the point where 
I enjoy a rather close personal acquain- 
tance with all of the leading business 
men of the town. I hobnob with them. 
I belong to their clubs. I eat lunch 
with them. I meet them, their wives 
and families socially. And then during 
business hours I do business with 
them. One of them presents me with 
a piece of choice business. I send in 
the daily reports to the company and 
receive a short almost discourteous let- 
ter to the effect that the policy must 
be canceled or reduced, or that the 
company is not writing that particular 
class, or. that while the rate quoted is 
correct the company’s experience on 
the class has been such that it does 
not care to assume liability at the pres- 
ent rate. 
* * * 

“The point that I am trying to make 
is that the letters all tell what the com- 
pany will not do, but never indicate 
what the company might possibly do 
if the circumstances were altered. 


the thought expressed in these letters. 
Instead of explaining that the risk as 


sirable, 


not be written and must be canceled. 
* * * 


communications have upon me. 


not be written. 
written. If the companies 
broker will write it. 
write it. 


ally. 
other the matter with the risk. 


MISTAKES ON SPECIAL LINES 


Local Agent Complains That Too Many Companies Exhibit Neither Diplomacy Nor 
Desire to Serve Whenever Risk That Doesn’t Measure Up to Their Ideas is Submitted 


There is nothing very creative about 


at present constituted is perhaps unde- 
but that certain alterations, 
which might be specifically named, if 
made would make the risk acceptable, 
it is simply stated as briefly as possible 
that the business is undesirable, can- 


reasonable and will consent to altera- 
tions. But they will not be gruffly told 
that their plant will not be accepted— 
that no fire insurance can be written 
upon it. 
“Time after time I have seen the large 
city broker jump in and gobble up a line 
when something of this kind has come 
up. These people have service experts 
in their employ. They go on the the- 
ory that every risk can be made insur- 
able. They seek business instead of 
driving it away. They do not, as so 
many companies seem to, have a busi- 
ness submitted to them only for the 
purpose of finding out how many flaws 
they can pick in it. 
“Why do not the regular companies 
have more service men on the job? I 
do not necessarily mean a special agent 
but someone stationed at the home 
office or western department who is 
able to pass on a special class of busi- 
ness with a more than ordinary de- 
gree of intelligence. It seems to me 
that when a piece of business reaches 
the home office of a fire insurance com- 
pany the whole effort should be cen- 
tered around holding the business. 
Once in the office there should be every 
concern that the business stay on the 
books. If it is something that seems 
to be beyond the province of the aver- 
age examiner why shouldn’t it be 
passed around the office more generally 
than it is at the present time? 

* 


“My observation is that the ordinary 
examiner is going along between cer- 
tain fixed lines. If the business that 
comes to him does not fall between 
these lines it is rejected. This isn’t 
even good business. Before definitely 
turning down business it should be 
passed through several hands with an 
idea of figuring out some way that it 
may be written. If alterations, im- 
provements, etc., are needed the agent 
should be told what they are and why 
they should be made instead of simply 
being informed that the risk cannot be 
written. I have one or two companies 
in my office that seem to be operating 
along these lines. It is almost need- 


pretty good business. 
* *k ® 


less to say that they get all of my 
business that requires any special atten- 
tion, and the business requiring some- 
thing out of the ordinary is usually 


WATCH YEAR’S RESULTS 





WRITINGS MAY BE HELD DOWN 





Managing Underwriters Disturbed by 
Necessity of Setting Aside 
Additional Reserves 





NEW YORK, Sept. 28.—Managing 
fire underwriters just now are paying 
particular attention both to the under- 
writing and to the financial departments 
of their business, and are speculating 
as to what the developments in each 
may be during the closing months of 
the year. The semi-annual figures of 
the companies as filed with the Georgia 
department disclosed that the great ma- 
jority of the offices had made heavy 
gains in premium income, necessitating 
thereby large additions to the reserve 
account. Under normal conditions in 
the financial world the setting aside of 
additional reserves would not be a par- 
ticular hardship, but in view of the 
slump that has taken place in security 
values recently, the problem becomes 
a grave one for a number of companies 
which, in order not to deplete their 
surpluses beyond the safety point, may 
be forced either to greatly restrict their 
writings between now and Dec. 31, or | 
to seek relief through reinsuring a por- 
tion of their business. 


Neither Alternative Pieasing 


Neither alternative is an agreeable 
one to contemplate, for if an office re- 
stricts its line it loses caste with its 
agent, particularly at a time when the 
insistent demand is for greater and not 
more limited facilities; while if reinsur- 
ance is had it must be at low figures, 
even the giant institutions not being 
eager to carry the liability of their com- 
petitors to expiration, unless the busi- 
ness can be had at small cost. 

Upon the New York Stock Exchange 
the bears are having their inning, the 
nation-wide price cutting campaign, 
which it is appreciated is destined to 
continue, being used as the weapon for 
forcing down the price of securities. 
While the attack is directed primarily 
at industrials, railway and other stand- 
ard forms of investment are affected, 
and suffer to a material degree. 


Basis for Security Values 
The insurance commissioners will 


meet shortly to consider a basis for 
security values, and if they decide to 


“You may imagine the effect that a 
t 1s 
rather galling for me to have any com- 
pany tell me that first rate business 
that I submit is undersirable and will 
I know that it will be 
in my 
agency will not write it a New York 
Somebody will 
The business is officered by 
high grade men beyond reproach mor- 
Perhaps there is something or 
If so 
the men owning the plant are entirely 


“We hear a great howl raised about 
the inroads that the big city broker is 
making, but there are a few things 
about the big city broker’s methods 
that the regular companies might well 
emulate. The big city broker offers 
the finest type of service. He has to, 
in order to get the business. He has 
no local prestige. He must, through 
sheer service, offer something so at- 
tractive to the assured that it cannot be 
turned down. There is no patent on 
this process. The regular companies 
might try it for a change.” 


adopt as basis for company reports 
actual market values, all insurance of- 
fices will be seriously _ affected, and 
some will be in a bad plight. It is re- 
garded as inconceivable that the com- 
missioners will take a step that will 
work such hardship to the interests 
under their supervision, and the pre- 
vailing belief is that a basis of values 
similar to that adopted for the com- 
panies last year will again be worked 
out. 








plosion only but brokers endeavored to 








think better and work longer. 
the months to come the alert manufac 


enjoy a good business with a lot o 
work. 


Activity in Explosion Line 





more favorable sphere, and after in- 


dustry and business have readjusted 
themselves to changed conditions a more 
conservative era of prosperity will en- 
sue. The banks have been holding down 
on credit for some time now and the’ 
funds which they have taken in during 
this time should be sufficient to enable 
them to loosen up within a short time. 

Despite the numerous failures the 
country is fundamentally sound. The 
real concerns and the real people are 
going right ahead. They have been able 
to adapt themselves to changing condi- 
tions, and they realize that in the “sur- 
vival of the fittest,” they may have to 
During 


turer, jobber and dealer are going to 


NEW YORK, Sept. 28.—Increased ac- 
tivities in the explosion, riot and civil 
commotion lines have been noted in the 


include loss by theft and pilferage occur- 
ring during the excitement following an 
explosion or resulting directly therefrom. 
Some are opposed to the plan because of 
the difficulty in determining the proper 
rate, as the manual does not provide for 
such risks. 


lowed the Wall Street explosion has been 
gradually growing in force and every 
office is speeding up in an effort to meet 
the demand. Along with the usual forms 
of coverage some novel propositions have 
made their appearance. These are fos- 
tered by brokerage houses and they prin- 
cipally concern the risks of banking 
houses as regards moneys and securities 
which might be destroyed by explosion, 
riot or civil commotion. 

On Thursday of last week the daily busi- 
ness included $800,000 explosion, riot and 
civil commotion written on a modern Wall 
Street office building which figured in last 
week’s explosion; $500,000 written on the 
- | New Willard Hotel at Washington, D. C., 
against explosion hazard, and a line of 
several millions of dollars explosion, riot 
and: civil commotion insurance on the 
plants of the Kelly & Jones Company 
manufacturers of plumbers’ supplies at 
Greensburg, Pa. A large number of stor- 
age lines were also written. 


The matter of bank coverage on securi- 





Increase Parcel Post Rates 


Effective Oct. 1, the Postal Insurance 
Underwriters Conference announces that 
rates on parcel post insurance on ship- 
ments sent from Greater New York, Chi- 
cago and Philadelphia are doubled. The 
rate under open form policy is also in- 
creased to 50 cents per hundred with a 
minimum deposit of $150. Thus the rates 
on the popular coupon form are advanced 
because of a very unfavorable experience 
on shipments originating in the three 
large cities of the country. 
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Laughter is day. sobriety is night, and 
a emite is the twilight that hovers gen- 








past few days. 


The impetus which fol- 


tly between both—more bewitching than 


ties and money was principally for ex-] <itner—Beecher. 
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The Alliance Insurance Co. 


PHILADELPHIA, PA. 
| Cash Capital, $1,000,000.00 


A GOOD COMPANY FOR THE INSURED 
A GOOD COMPANY FOR THE AGENT 

















Your Opportunity 








For the first time in the history of our country 
a Fire Prevention Day has been designated by 
Presidential Proclamation. 


Active support in the interest of the cause 
becomes a patriotic duty. 


Every Local Agent should be a leader in his 
community in this most necessary work. 


Help to make October 9th a ‘‘Fireless Day’’— 
Organize your community into a Fire Prevention 
Association. Impress upon them the fact that 
burning up $300,000,000 worth of produced wealth 
annually is so much waste, and adds to the high 
cost of living. 


This is a great opportunity. 


Show your citizens that you understand your 
business—willing to give service, and ;that your 
soleinterestis not your commissionson premiums. 


INSURANCE IN TWO COMPANIES UNDER ONE POLICY 


ESTABLISHED 1894 





PHILADELPHIA UNDERWRITERS DEPARTMENT 


INSURANCE COMPANY OF NORTH AMERICA 


CASH CAPITAL $5,000,000 


THE FIRE ASSOCIATION OF PHILADELPHIA 


CASH CAPITAL $1,000,000 


Western Department, 209 W. Jackson Blvd., Chicago 























BROKERAGE IS LIGHTER 


CANCELLATIONS COMING IN 





Many Brokerage Offices in Chicago 
Report Scarcity of New Business 
During Past Month 





Brokerage departments in Chicago 
writing business covering at all loca- 
tions in the country, report a very much 
reduced business recently. The New 
brokerage business is very light. In 
fact, two brokerage departments for 
handling outside business established 
by two Chicago local agents have been 
suspended, and probably one other Chi- 
cago agency which opened a brokerage 
department several months ago will 
close the newly established depart- 
ment within a few weeks. Cancella- 
tions have been very heavy during the 
last month or six weeks. Brokerage 
department heads who have had an op- 
portunity of looking over the business 
that has gone off the books say that 
apparently big concerns owing prop- 
erties all over the country have been 
checking up on the amount of stock 
on hand, estimating the value of the 
property and revamping their insur- 
ance to fit present needs. The result 
in almost every case has been a reduc- 
tion of the amount of insurance car- 
ried. 

Wanted Full Coverage 


During the war the big manufactur- 
ers of the country wanted full and com- 
plete protection, almost irrespective of 
the cost. Even large stocks of unfin- 
ished steel and iron stored in the open 
were covered by insurance. The whole 
aim was toward protection. Those pro- 
ducing large quantities of goods and 
for whose product there was a strong 
demand were not willing to take any 
chances. They wanted themselves pro- 
tected against every possible con- 
tingency. This resulted in a great deal 
of new business. Many companies 
saw the possibilities and opened broker- 
age departments in New York and Chi- 
cago. 

Perhaps in Chicago the thing was 
overdone somewhat, and too many 
brokerage offices sprang into existence. 
At any rate, there does not seem to be 


| erough business to go around at the 


present time. The new offices are suf- 
fering. They have not established con- 
nections and built up a following among 
the brokers. With a dearth of new 


| business, they are forced to either go 


out after new business, to open up new 
channels, or suspend activities entirely. 
There is only a comparatively small 
amount of new brokerage business be- 
ing passed over the counters at this 
time. The offices that have been in 
business for some time and have built 
up a clientele are not feeling the reduc- 
tion in business so keenly. The change 
in the situation makes it quite clear that 
the success of any brokerage office rests 
alm st entirely upon service. 


Service Offices Not Suffering 


It has also been made quite elear that 
no brokerage department manager can 
expect to make a very great success of 
things if he depends entirely upon the 
business that comes to the office volun- 
tarily. He must get out and stir up 
things. He must cultivate an acquain- 
tance with the more productive brokers, 
must make friends with the larger 
agents handling the big lines and must 
in various ways make himself well 
known to the producers of big business. 
Business will not come to the company 
which merely paints a sign on its win- 
dow, announcing that it has opened a 
brokerage department and is in a posi- 
tion to bind risks anywhere in the United 
States or Canada. After all, there is 
only about so much brokerage business 
being passed around. The office that is 
well known to the broker, that gives 
service, that is on the job and able to 
bind risks with a minimum of red tape, 
will get the majority of the business. 
The office that is simply “in business,” 
will suffer when the amount of new busi- 





NEW JEWELRY FLOATER 


INTEREST IS TAKEN IN LINE 





Entry of Automobile of Hartford into 
Field Attracts Attention—Big 
Possibilities Seen 





The entrance of the Automobile of 
Hartford into the jewelry floater field 
is the first attempt of an American 
company to write this business. Here. 
tofore the only jewelry floater busj- 
ness, of the desirable kind, was handled 
by London Lloyds. They have been 
writing it on a large scale in this coun- 
try for some time, and the premiums 
which they are said to have amassed 
from it have been tremendous. Whe 
loss experience of the Lloyds has been 
heavy but not unfavorable, all of which 
may be attributed to a good selection 
of risks and careful underwriting. 


Lucrative Field for Business 


America is by nature a lucrative field 
for this business. Jewelry has become 
an important factor in American 
wealth, representing, in fact, a large 
proportion of many individual for. 
tunes. This form of wealth is con- 
tintually exposed to the dangers of care- 
lessness, thefts and robberies, Protec- 
tion against these contingencies is pro- 
vided under a floater policy and it 
should be readily acceptable. 

The Automobile plans to build up its 
experience on the better class of risks, 
accepting no risk under $5,000. Its 
policies will cover all risks with the 
exception of war risk, and will be as 
liberal as possible. In its wording it is 
extremely simple and can be under- 
stood and interpreted by anyone. 
Later on the Automobile may take up 
the insuring of risks under $5,000, but 
it prefers to build its experience on 
the higher priced risks. 


Will Not Cover Actors 


It will not ‘insure the property of 
professional people such as actors and 
actresses, public entertainers or pro- 
fessional musicians and artists. The 
policy is a plain jewelry coverage and 
does not cover other personal effects, 
furs or the like. 

The rates of the Automobile are as 
follows: On risks from $5,000 to 
$20,000, but not including $20,000, 1 
percent; risks from $20,000 to $30,000, 
not including $30,000,. seven-eighths 
percent; risks from $30,000 to $50,000, 
not including $50,000, three-fourths per- 
cent, and all risks in excess of $50,000, 
five-eighths’ percent. 








ness is on the down grade as now seems 
to be the case. 

Perhaps the trouble with many of the 
brokerage offices that are now feeling 
the scarcity of new business is the fact 
that they are not cloaked with sufficient 
authority. Some brokerage offices have 
been opened, the managers of which are 
mere figureheads. They have not the 
authority to bind their company without 
getting in touch with someone higher up. 
This results in delays that big brokers 
will not tolerate. The brokerage office 
that wins favor with the broker, must 
be able to bind business immediately, to 
commit the company to a_ specified 
amount of Hability and then make the 
policy stick. The office that writes the 
amount requested, and then has the busi- 
ness cancelled by the home office soon 
gets out of favor with the broker who 
wants to have his business satisfactorily 
handled. It would seem that a number 
of companies have regarded brokerage 
offices as a means of picking up 
business that has been comparatively 
easy to get. As a matter of fact, many 
companies have done a good business 
through brokerage departments and have 
rendered comparatively little service. 
Now there will be a change. The — 
erage departments that cannot offer rea 
service, that are not managed by - 
with full authority, and that have rea A 
been only absorbing the excess will fin 
themselves somewhat up against it. — 
will have to change their tactics and = 
into the brokerage field on @ stri a 
business and service basis or they W 
have to go out of business. 
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SAMUEL BRANNAN. 


FOUNDERS OF THE 
FIREMAN’S FUND 


No man played a more important part in 
the early development of San Francisco than 
Samuel Brannan, because he possessed that 
unusual combination of qualities which made 
him the strongest political leader, as well as 
the most enterprising and successful business 
man of his day. 

Born in Saco, Maine, in 1819, he moved to 
Ohio at an early age and became an apprentice 
printer and later a land speculator. In 1846 
he chartered a ship at his own risk and ex- 
pense and broughttwo hundred and thirty-six 
emigrants to San Francisco, then called Yerba 
Buena. With characteristic foresight he had 
provided agricultural implements, machinery, 
tools and ample store of provisions to main- 
tain his settlers and togivethem a start in the 
new country. 

In one year Samuel Brannan built the first 
two flour millsin San Francisco, projected and 
published the first newspaper and started a 
general merchandise store which, in its 
second year, was doing an average monthly 
business of $150,000. 

In ’49 and ’50 San Francisco became over- 
run by an organized band of criminals who 
had been attracted from all parts of the world, 
and especially from England’s prison colony 






in Australia, by the discovery of gold. The 
feeble civil authorities were unable to cope 
with these “hounds”, as they were called, and, 
to restore nominal order and respect for per- 
sons and property, a few of the leading citi- 
zens took the law in their own hands and 
formed the famous ‘‘Vigilance Committee’. 
Brannan was the first president of the 
““Committee’”’. 

In later years Brannan confined his activi- 
ties to real estate, and some of the finest of 
the old San Francisco buildings were erected 
by him. He was considered the wealthiest 
man in California in his days. 

The following comment upon Samuel 
Brannan by a contemporary historian gives 
some conceptions of the varied activities of a 
prominent San Franciscan of the early days: 

‘“‘At one time he is encouraging the estab- 
lishment of the first school, and offering 
handsome contributions to the building; at 
another he is haranguing the people on the 
subject of the ‘hounds’; now he takes on 
himself the responsibility of hanging a rogue 
by Lynch law for the benefit of the citizens; 
now he charitably bestows sufficient land for 
a cemetery to the Odd-Fellows, of which he. 
is an active member; now he bullies, reasons 
and conquers in some purely municipal mat- 
ter, urging a local improvement, or where 
jobbing officials seek to line their pockets at 
the expense of the community’. Soule:— 
Annals of San Francisco, 1854. 

Samuel Brannan was one of the founders 
of the Fireman’s Fund Insurance Company 
and served on the original Board of Directors 
when the company organized in 1863. 
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Residence of Samuel Brannan, Esq. in 1847. In 
this house were exhibited the first specimens of gold 
brought from the placers. 
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HE management of this 

company has sought to 
study the welfare of its local 
agents as well as its own. It 
does not believe that the home 
office has a monopoly of wisdom 
and intelligence. It is perfectly 
willing to give public acknowl- 
edgment to the big factor the 
local agents are in the business. 


HENCE, the Cleveland National 
home office and its field men 
are not dictatorial nor auto- 
cratic. They reach their deci- 
sions after getting all sides. 


THE local agents are always 
given a hearing. 


Cleveland National Fire 


Insurance Co. 
Cleveland, Ohio 


E. KIMBALL . ARCHIBALD KEMP 
President Secretary and Managing Underwriter 
WM. C. DOOLITTLE 
Assistant Secretary-Treasurer 
Assets $1,827,042 Liabilities $1,420,549 


Capital 


839,580 Net Surplus 406,493 








COMMENT OF OFFICIAL 
ON THE AUTOMOBILE 


Says Present Year Will Break All 
Records for Volume of 
Business 


COLLISION IS HOT END 





Ford Cars Present a Difficult Problem 
So Far as Theft Hazard is 
Concerned 


The official of one of the companies 
specializing on automobile business 
was commenting this week on the con- 
ditions, stating that this year would 
eclipse all others in automobile pre- 
miums, 


Collision Is the Hot End 


This official finds that collision in- 
surance is by all odds the most unsat- 
isfactory feature of automobile cover- 
age. Even with the most expert 
adjusters and the most careful methods 
of getting repairs made it seems im- 
possible to make a profit on this item. 
This official scouts the idea that with 
a competent adjuster an assured hav- 
ing a deductible clause is able to take 
advantage of a company by getting his 
bill padded to that extent that it will 
take him beyond the amount of de- 
duction. This official says that an ex- 
pert adjuster is able to discover any 
deception of this kind. 

Some of the casualty companies are 
endeavoring to throw the collision to 
the fire companies, they making the 
bid for the liability and property dam- 
age. 

Cost Has Advanced 


“The fact of the matter,” said he, “is 
that the cost of parts and labor has 
advanced materially. Formerly labor 
at garages cost about 50 to 60 cents an 
hour. Now it is $1.25 an hour. In the 
larger cities you are bound to have 
many collision claims. Where traffic is 
congested you can’t avoid collisions 
and these losses are simply eating up 
the profits. So far as our company is 
concerned we discourage collision cov- 
a and only write it where we have 
0. 


Plan of Ford Company 


Speaking about Ford cars, he said 
that his company at one time went 
after Fords very strong but found it 
could make no money on them because 
of the high theft ratio. In speaking of 
the desire of the Ford Motor Com- 
pany to automatically insure each car 
as it left the factory he said that his 
company was offered this business at 
premium of $5 a car. It is estimated 
that a million cars will be produced. 
Therefore the total premiums would 
be $5,000,000. This official said that no 
company could make money on that 
premium even if it took it without any 
commission paid agents, especially 
where it had not cooperation from the 
. Ford people in running down thieves. 
This official said that statistics of his 
own company showed that it would 
cost about $15 per car merely as pure 
premium to carry the Ford output. 


Ford Car Presents Problem 


Speaking further he said that the Ford 
people take no interest whatever in as- 
sisting the authorities or insurance com- 
panies in running down thieves. In their 
proposed plan they merely desire to turn 
over to the insurance companies a cer- 
tain amount of money as premiums and 
let the companies take the full brunt 
of everything without lifting a hand to 
help in getting after gangs stealing Ford 
ears. This official said that so serious 
had become the theft loss ratio that he 
had practically eliminated Fords from 














the list. He asserted that the Ford car 








is presenting a most difficult problem to 
automobile underwriters from the theft 
standpoint. Every Ford car he y 
should be fitted with an approved lock at 
the factory. In fact he said that hig 
company was déclining to insure any 
car of any sort against theft unless the 
policy carried the lock warranty. The 
owner should cooperate to that extent 
with the insurer. 


Effects of Prohibition 


Speaking of the effects of prohibition 
on automobile claims this official de. 
clared that in his opinion as time went 
on the intoxicated driver would be 
thing of the past. It will eliminate the 
spectacular 2 o’clock in the morning ¢o}. 
lisions and sensational accidents, [ft 
means the shutting down of roadhousegs 
and a great many of the joyride catas. 
trophes. The driver who is “lit up” hag 
been the cause of many accidents, He 
believes that with the elimination of 
liquor there should be a material de- 
crease in automobile accidents. Fre. 
quently he finds that pedestrians who 
are under the influence of liquor wil] 
take many chances in crossing a street 
and injuries are incurred. 


Country Automobile Business 


In speaking of the so-called country 
business this official said that undoubt- 
edly the competition of the automobile 
mutuals and interinsurers must be care- 
fully considered. He does not believe in 
cutting the life out of the business and 
writing below cost. If these companies 
are taking business below cost and piling 
up a big Hability, that will act ag a 
boomerang, he does not feel that it ig 
his business to rip things up and de busi- 
ness on unbusinesslike principles. He 
declares that many of the mutuals and 
interinsurers are taking business below 
cost and eventually will fall down under 
the load. He states that all is not gold 
in the automobile business, that there 
are catastrophes and heavy losses that 
must be provided for and companies can- 
not afford to operate on a slight margin. 
He is opposed to a complicated schedule 
with many credits and penalties. He 
feels that there should be a simple rating 
proposition that an agent can under- 
stand. Automobile underwriting is not 
complicated. There must be _ enough 
money taken in to pay losses and pro- 
vide a reasonable profit. He feels it isa 
mistake to continually monkey with the 
buzz saw and try to find methods for re- 
ducing rates. 





More Conservatism 


About Calendars 








S THE close of the year 
proaches, companies in the hab 
of issuing calendars are considering 
designs, quantities and expense—more 
chiefly the latter—for the purpose of 
getting out this advertising medium. 
It is thought the supply will not be so 
plentiful this season, owing to the 
cost of material, and some companies 
are seriously considering the a 
ability of discontinuing the calendar 
habit. With some it is a question 
whether there is sufficient additional 
income to warrant the great expense 
attached to the issuance of calendars, 
many of which require extra printing 
for certain agents in the larger towns 
Time was when the yearly calendar 
was a product of fire and life insurance 
companies exclusively, but now 
so many industries are using them as 
an advertising medium, the benefits to 
companies are considerably lessened, 
particularly as it has been found 
many agents clamor each year, for a 
generous supply and the special agent, 
calling perhaps in the middle of the - 
year, finds that but a few have been 
distributed to the local insurers. It is 
safe to say that this year there ! 
be a more careful investigation as to 





Takes Over a Reciprocal 

The Indemnity Bxchange of Chicago 
has taken over the business of the Garage 
Owners Indemnity Exchange of that city. 
The Underwriters Service Corporation was 
the attorney-in-fact. It is also pares 
in-fact for the Motor Car Indemnity nf 
change and the United Indemnity 
change. 
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7 Perfected Ee Uniform Forms 
i C e 
went 
2 abinet 
© the 
= col- 
s. It 
ouses 
atas- 
>= ROLL CURTAIN FRONT 
ae ust like a roll-top desk. When open, curtain is entirely out 
1 de- s p p f 
vrs of the way, with every shelf completely accessible. 
treet AMPLE CAPACITY 
Twenty-two shelves, easily divided into compartments of any 
sali size needed, give ample capacity for a complete set of Uniform 
oubt- Forms; or for a working set of company supplies. 
le 
ve is GREATEST CONVENIENCE 
he Every form, arranged in numerical order, is within arm’s reach 
a of the policy writer. The only method thus far offered for 
&? convenient, compact filing of Uniform Forms. 
He 
a HANDSOME APPEARANCE 
—_— Beautifully finished, solid oak, except shelves, which are 
there cypress, and back, which is three-ply board. 
t 
rin. PERFECTLY ADJUSTABLE 
ye Shelves have slots every 134 inches, to take metal partitions, 
wa so that compartments can be made, in multiples of 134 inches, 
a Ae to take forms or company supplies of any size. Deep enough 
pro- to hold a No. 10 (large size) envelope. 
tisa SPECIFICATIONS 
h the shelves, 39% ¢ mg, slotted for partitions ev inches, % inc a 
r re- pstenes phos prwoke tog hana rang pean Pasa Pht oe a £ LEG BASE : 
curtain and back. = Eighteen-inch oak leg base, finished same as cabinet, can be 
aa measurements: 88 inches high, 41% inches wide, by 12% inches furnished. 
9 e 
The Local Agency’s Greatest Time Saver 
me The great demand for the Uniform Forms Cabinet, first offered bie ORIGINAL CABINET, with 13 shelves, and with 
a 1 a sliding door, like a sectional bookcase, well finished 
stags in October, 1919, proved the very great need in every loca agency anh welt wade-ct tdblbdi etki ceatas een 
more for a convenient method of handling Uniform Forms. Since Octo- is highest quality beaver board, is continued in stock, 
.? ber, the cabinets built and delivered, if piled one on top of the and we anticipate a continued large sale to those agen- 
: ildi i cies which do not wish to maintain a complete set af 
2 if other, would tower higher than the Woolworth Building Simin: Chehias telnet weed 
rare The new cabinet is the outgrowth of this experience. The roll- 
alae curtain front (instead of receding, sliding door) the greater capac- 
re ity (22 shelves instead of 13), the better finish, increased depth, ter alana aa 
aan to take care of No. 10 envelopes, are all practical improvements, — 
dars, adding greatly to the convenience, appearance and general useful- ous h otes 
sn 4 ness of the cabinet. EVERYTHING FOR THE INSURANCE MAN 
ndat , : POE INDIANAPOLIS. 
rance For the handling of company supplies, the cabinet is ideal. Com- 
re partments can be arranged for policies, letterheads, envelopes, etc, fee e te ee tee e ect eeeeeeees 192... 
ts * One or two shelves can be assigned to each company. No more sini enue’ aig gaa: cit blaine ii 
oe compact or convenient arrangement could be designed. sulbinactiahis -tneiiy, See: wht dene te gab Me 
ik Forms are filed in numerical order. Starting at the left of the re 
f the . first shelf, the lowest numbered form is filed sideways, head to (Check if desired)........ses000 Also send 18-inch solid oak 
bre the right, so that number is visible, and metal partition placed in leg base to match, for which I agree to pay $10.00 additional, 
will the nearest slot. The next lowest numbered form is then provided ee ee 
as to for, and so on. It is well not to fill each shelf, so that, as addi- 
tional forms are added, it will not be necessary to rearrange the ING oo Ses cccdecdeanqsviwecueenwdgeeasecsedscaceuseeevausees 
vail entire set. 
arage SE ass Ta re a See ee ee ae MAINE swe dinwin diss desicliniib dian icacieileabinlagiiatiaiaiaa 
tty. A Uniform Forms order blank is then pasted conveniently for refer- 
oe syn, ioe ceteeeiee the Incanto the ettwe a A i a 
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Replacement Values 


SoME confusion has arisen in the minds 
of agents and assured owing to a decision 
recently handed down by the Massachu- 
setts supreme court in the case of 
Tarrant P. King against a number of in- 
surance companies where a building was 
burned, the court holding that the com- 
panies were not liable for the replacement 
costs. A number of agents have jumped 
to the conclusion that companies, there- 
fore, are not liable for the increased 
values that have arisen in recent years 
and, can only be held liable for the 
original cost of the building. 

The Massachusetts case was hedged 
about with restrictive conditions which do 
not enter into many losses. The building 
burned was wooden frame structure situ- 
ated within the fire district of Boston and 
hence affected by municipal ordinances 
whereby it was impossible to reconstruct 
the building with the same material with 
which it was originally constructed. The 
actual value of the building immediately 
before the fire was $4,503. The companies 
took that as their liability, they holding 
that it would cost that much to recon- 
struct the building of dimensions, ma- 
terial and plans like that which was 
burned. The lower court held that the 
companies were liable for $10,000, that 
being the total face of the policies with 
interest and covering the cost of recon- 
structing a building that would be re- 
quired under the present ordinances. 

Fire policies in Massachusetts are 
standard form, but each policy contains 
two additional or supplemental clauses 
termed the “Disclaimer Clause” and the 
“Demolition and Increased Cost of Con- 
struction Clause.” The first restricts the 
liability of a company in case of loss or 
damage unless otherwise modified to the 
“actual value of the property” at the 
time or to the cost of repairs, using ma- 
terial of like kind and quality and ex- 
cludes “loss occasioned by ordinance or 
law regulating construction or repair of 
building.” 

The court said that this clause standing 
alone has the effect of limiting the liabil- 
ity of the insurer in cases where there is 
a partial loss to the cost of repairs, elimi- 
nating all consideration of requirements 
of building laws. The limiting clause, 
however, does not stand alone. There is 
attached the further clause referred to 
and it provides that insurer shall be liable 

for “loss or damage occasioned by the 
enforcement of any state or municipal 
jaw or ordinance regulating construction 


or repair of buildings which necessitates 
in rebuilding the demolition of any por- 
tion of the insured premises which has 
not suffered damage under the policy and 
for the additional cost of repairs, for re- 
construction due to the enforcement of 
such law or ordinance of the portion of 
the insured premises which has suffered 
damage.” 

The court held that the construction of 
the demolition and increased cost of con- 
struction clause is plain. It covers two 
classes of cases. The first class is where 
fire damages or destroys a part only of 
the insured premises and by reason of 
requirement of the building law or ordi- 
nance it becomes necessary to demolish 
the whole or any part of the premises in- 
sured but not directly affected by the fire 
in order to rebuild the part of the in- 
sured premises directly affected by the 
fire. The second class is where there is 
additional cost of repairs or reconstruc- 
tion of portions of the insured premises 
damaged by the fire. This last clearly re- 
fers only to instances of partial loss of 
the insured premises. 

Neither of these classes includes a total 
loss of all the insured premises such as 
is found in the present Massachusetts 
case. That class of cases, according to 
the court, is wholly unaffected by these 
two supplemental and modified clauses. 
Cases of total loss are thus to be gov- 
erned by the other provision of the policy. 
They are covered precisely by a provision 
in the standard form to the effect that 
“this company shall not be liable beyond 
the actual value of the insured property 
at the time any loss or damage occurs.” 
The court says that the circumstance 
.that the aggregate amount of the policies 
was slightly more than double the entire 
value of the building is of no significance 
on the amount of loss recoverable in the 
event of the total destruction of the build- 
ing insured which has occurred in the 
case at bar. 


SoME agents remind us of the fellow 


who gets into a revolving door and then 
waits for someone to turn it for him to 
go through. Try stirring a little your- 


self. 


A special agent reporting adversely 
“He is 
not exactly a bad egg, but the yellow 
and white in him is not so distinctly 
differentiated as in a fresh laid innoc- 


upon an agency applicant, says: 


uity.” 














J. Robertson, joint general manager 
for the Northern Assurance of London, 
is expected to arrive in New York this 
present week. While in this country 
he will take up with A. G. Martin, 
United States manager of the corpora- 
tion, a number of important matters 
and will arrange for launching the 
Northern Casualty & Indemnity, the 
incorporation of which, under the laws 
of New York, was effected last Jan- 
uary. During Mr. Robertson’s visit the 
field men of the corporation will be 
called to New York for a general con- 
ference. The Northern Assurance is 
one of the powerful insurance institu- 
tions of Great Britain and has a number 
of subsidiary enterprises, all of which 
are doing a profitable business. 


George G. Buckwell, special agent in 
Missouri for the Home under State 
Agent John H. Walsh at Kansas City, 
died suddenly at his home in Kansas 
City last week. He was buried at 
Carthage, Mo., Tuesday. Mr. Buck- 
well was apparently in good health. He 
arrived home Thursday and mentioned 
to his wife that he felt a little tired. 
A few minutes thereafter he suffered 
a hemorrhage of the lungs, brought 
about by heart trouble, and died a few 
minutes after the arrival of a physician. 
He was well regarded by his asso- 
ciates in the field, and much regret is 
expressed by his passing. He had trav- 
eled for the Home for the past five 
years. 


— 


E. C. Kosmak, superintendent of 
agencies of the Ballard, Greene, Smith 
General Agency of New York, has re- 
signed as of Oct. 1. The Ballard, 
Greene, Smith office acts as general 
agent for the Port of New York Fire 
and the Guardian Fire of Salt Lake 
City. Mr. Kosmak was for several 
years managing underwriter of the 
Guardian and has had an extended fire 
insurance experience. He is regarded a 
capable underwriter and will announce 
a new connection shortly. 


Wallace Kelly of Chicago, special 
agent of the Yorkshire, has a new boy 
in his family, Joseph McClure Kelly. 
The young man came to light in Lex- 
ington, Ky., the old home of his father. 
Mr. Kelly was formerly special agent 
of the Great American with headquar- 
ters at New Orleans. Mr. Kelly will 
not move his family to Chicago until 
later on. 


James Allan Cook, general manager 
of the Scottish Union and National, ar- 
rived in this country last week. It is 
expected that during his stay he will 
appoint a successor to the late James 
H. Brewster as United States manager. 


Percival Beresford, United States 
manager of the Phoenix of England, 
has gone to London to visit the home 
office. 


Frank L. Miner has been elected 
president of the Iowa National Fire of 
Des Moines, succeeding the late John 
L. Bleakley. Mr. Miner has been first 
vice-president of the Iowa National 
since the company was organized. He 
is president of the Bankers Accident of 
Des Moines, one of the most successful 
middle western accident and health 
companies. Mr. Miner is well known 


conditions. 


ers. 


business men of Des Moines. 





to insurance men in all parts of the 
country. He keeps in close touch with 
He is a regular attendant 
at the anual meetings of the National 
Convention of Insurance Commission- 
Mr. Miner has excellent connec- 
tions in Iowa and is one of the ~— 

e 


Iowa National is one of the newer mid- 
die western fire companies that has 
made a good showing. The company 








FRANK L. MINER 


ing policy and is making steady progress, 
Parley Sheldon, a banker of Ames, 
Ia., succeeds Mr. Miner as vice-presi- 
dent of the Iowa National. The Iowa 
National and the Bankers’ Accident 
have offices on the same flcor in the 
Valley National Bank building in Des 
Moines. Under this arrangement Mr. 


.Miner will be enabled to act as execu- 


tive head of both organizations. 


Mrs. A. F. Dean, wife of the western 
manager of the Springfield died sud- 
denly at her home in Evanston, IIl, 
Friday night. The funeral was held 
Monday. Mrs. Dean has been in de- 
clining health for some time. While it 
was nct expected that she had many 
more months before her, yet when the 
end came, it was sudden. Mr. and Mrs; 
Dean have been married over 46 years. 
Mrs. Dean was 76 years of age. 


The Evanston “News-Index” said of 
Mrs. Dean: 
“Mrs. Dean’s paternal grandfather, 


Nathaniel Pope, was one of the earliest 
white settlers in Ohio, having migrated 
from Virginia in 1800. As early as 1808 
he built on an 800-acre tract a substan- 
tial brick home, which in a land of 
pioneer log cabins became a widely 
known landmark. His youngest son, 
Gen. John W. Pope, in 1827 married Miss 
Tacy B. Ridgnay of Winchester, Va. In 
the ancestral home, still in existence, 
was born to the above their youngest 
child, Elizabeth, who afterward married 
Mr. Albert F. Dean in 1868. 

“Mrs, Dean was pre-eminently a home- 
maker and the Dean home was noted for 
unostentatious hospitality. Her keen 
interest in music, in which she at one 
time was a prominent figure in St. Louis 
and Chicago musical circles, continued 
throughout her life, her home being @ 
recognized center for the gathering of 
music lovers. 

“Mrs. Dean had lived in Evanston since 
1897 and had been a member of the First 
Baptist church of Evanston for twenty- 
three years. She was a woman of un- — 
usual charm, possessing to a rare degree 
the spirit of youth. 

“Her thoughtfulness and generosity. 
so widely spread, cannot be estimated. 
She was a lover of humanity, a natural 
protector of the weak and helpless and 
a believer in deeds rather than in 
words, believing as Emerson said, ‘that 
by dealing nobly with all, all would 
show themselves noble.’ 

“A touchingly characteristic incident 
of her sustained interest in the Baptist 
Sunday school brought tears to the eyes 
of many on Sunday morning when aN 
Stifler presented a generous check whi 
Mrs. Dean had sent in response to 4 
invitation to rally day. Her last 
was in memory of her son Walter, who 
was an earnest worker in the Sunday 
school for many years. ‘ 

“Mrs. Dean’s death comes after 
long, useful, happy life and her —— 
will be treasured not only by her on 
ily, but by hosts of friends, young 





has adopted a conservative underwrit- 


old.” 
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Drive Home Fire Prevention 
Lessons 


Alt who have rendered service in the fire prevention cause can 
be congratulated on the national recognition of the cause by 
President Woodrow Wilson issuing a proclamation designating 


October 9th 


as 


Fire Prevention Day 


HIS will add momentum to this important movement. Let all insurance men get 

behind the cause and push it along. Let us do some talking about the cause to our 
friends, neighbors and business associates. Local agents can be the most influential 
factors in this big work. How can the agents help to the best advantage? Write the 
National Board of Underwriters, 76 William Street, New York, for suggestions as to 
the best form of community service, plans for proper observance of Fire Prevention Day 
and suggestions for interesting talks to school children. 


WE have old Fire Fiend on the run. Let's scotch him. 


"THERE are many insurance companies but only one 


E. W. WEST, President Fire, Marine, Automobile, Riot 
H. N. DICKINSON, Vice-President d Civil C ; T d 
F. M. SMALLEY, Secretary and Vivi ommotion, crnade. 
R, C. CARTER, Treasurer haw Sprinkler Leakage, Registered 
2 ee ee eet Mail, Use and Occupancy, Rents, 
F. L. COWLES, Assistant Secretary F 

H. W. KNIGHT, Assistant Secretary Rental Value, Leaseholds, Profits 


Insurance Company 
Glens Falls, New York 
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PARSONS LOOSE LEAF INSURANCE 
ACCOUNTING SYSTEM 
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TELEPHONE HARRISON 7019 


Mr. T. C. Parsons, for the past twenty-six years Chief Accountant 
and Office Manager for the Commercial Union Assurance Company, 
Limited, and its Fleet of Companies, in the Western Department Office, 
at Chicago, has resigned his position and has opened an office, Room 
1868 Insurance Exchange Building, to promote the “Parsons Loose Leaf 
Insurance Accounting System, which was devised, copyrighted and 
patented by him. 

This system revolutionizes the Insurance Accounting between the 
Insurance Companies and their local agents; it enables the companies 
to make up the agents’ accounts current and to obtain the results of 
each month’s operations practically thirty days in advance of the 
present method, making it possible to handle the work daily with 
decreased expense by the installation of Bookkeeping and Tabulating 
machines—in lieu of clerical accounting. 

Mr. Parsons enjoys the distinction of being the first person to 
bring the insurance companies out of the rut they have been in for 
centuries and his efforts have won for him the crowning honor of 
being the greatest insurance accountant of the world. 


The Parsons System of Insurance Accounting has been in successful 
operation for the past five years in the Commercial Union Western 
Department office, functioning its work daily from month to month in 
handling the large volume of business for its Fleet of Companies. 


To demonstrate the efficiency of the system under the Unit- 
organization, Mr. Parsons was granted a leave of absence for thirty 
days, with instructions given that nothing should be interfered with 
in the interim. At the end of this period the work was found to be 
up to date in each “Unit,” as evidenced by the following letter: 
August 9th, 1920. 

Mr. T. C. Parsons, 

Insurance Exchange, 

Chicago, Illinois. 
My dear Parsons: 

_ Upon my return from a month’s absence the Ist of the month I inquired 
with se gos to the operations of the Accounting System during your absence 
and find that the accounts went off on time last month, and they inform me 
that they are just about to close, and same will go forward as usual again 


this month. So that without supervision on your part the organization has 
stood up to your full expectation. 


Yours very truly, a) 
A. M. NELSON, 
Asst. Secretary. 


The Commercial Union Companies in the Western Department 
field have been the exclusive users of this valuable system which has 
enabled their department to obtain the results of its operations thirty 
days in advance of any companies’ department in the world. 


_ Mr. Parsons now proposes to give his system to all companies 
wishing to improve the present conditions in their departments and 
has published a pamphlet. for the systematic reorganization of Home 
Offices and General Agencies for Insurance Companies. 


ADVANTAGES OF THE PARSONS LOOSE LEAF ACCOUNTING SYSTEM 


FIRST:—It enables the companies to operate one or more com- 
panies under the “CENTRALIZATION FEATURE AS A UNIT” with 
decreased expense and efficiency. 


SECOND:—It places the companies in a position to make up Agents’ 
accounts current simultaneously with recording their business in their 
registers by use of the Bookkeeping and Tabulating machines. Thereby 
dispensing with the old laborious audits of agents’ accounts with 
attendant delays owing to or errors arising therefrom. 


THIRD:—It eliminates to a minimum correspondence between 
agents and accounting departments. 


FOURTH:—It facilitates the handling of business throughout the 
department. 


FIFTH:—It makes it possible to handle all business received in 
current day’s mail, “Daily Operation.” 


SIXTH:—It advances the monthly results of the department prac- 
tically thirty days over the present method of accounting and places 
statistical data before the management by use of the mulitple tabulating 
card system, in every conceivable form necessary for their surveillance 
of the business. 


SEVENTH:—It does not change the method of local agents’ book- 
keeping in any shape or form but fits in with that of any condition of 
local agencies no matter how elaborate or simple, requesting only that 
the local agents discontinue the present practice of making up their 
monthly accounts to the companies and in lieu verifying the com- 
panies’ accounts with their own records when received, thereby placing 
automatic audit on the agents’ books and saving clerical expense of 
making up and balancing their books with their own accounts. 


EIGHTH:—It has a tendency to increase premium income by saving 
local agents trouble and annoyance in making up monthly accounts 
to the companies and enables Special agents materially in establishing 
agencies where it is impossible otherwise to do so. 5 


NINTH:—It creates a desire on the part of local agents to remit 
for balances upon receipt of companies’ accounts currents. 




















TENTH:—It creates harmony and satisfaction among General 
Agencies’ employes and makes working conditions more enjoyable. 

















CHANGES IN THE FIELD 




















Clad Marshall 


Clad Marshall, formerly manager of 
the insurance department for the To- 
peka Mortgage & Investment Com- 
pany, has been appointed special agent 
in Kansas for the Springfield Fire & 
Marine. He will make his headquarters 
at Topeka. 








V. E. Herbert 


V. E. Herbert, formerly a local agent 
at Belle Plaine, Kan., has been ap- 
pointed special agent of the farm de- 
partment in Kansas for the Firemen’s 
of Newark. He will make his head- 
quarters at Wichita. 


E. F. Becker 


Edward F. Becker has been ap- 
pointed special agent in Missouri for 
the Liverpool & London & Globe, as- 








sisting State Agent C. E. Leffert. He 
was formerly connected with the auto. 
mobile department of the Fidelity. 
Phenix at St. Louis. He will have 
headquarters at Centralia, Mo. 





Charles W. McGaw 


Charles W. McGaw, a former field 
man of the Underwriters’ Association 
of the Middle Department, has been 
appointed special agent of the Commer. 
cial Union companies in central Penn. 
sylvania. He will take up his duties 
Oct. 1, making his headquarters at 
Wilkesbarre, Pa. 

Mr. McGaw has been in that field for 
several years and hence is very familiar 
with the territory. 


Albert C. Trammell 


‘The Queen announces the appointment. 
of Albert C. Trammell as special agent 
for West Virginia with headquarters at 
Charleston, 

















PLANS OF CASUALTY COMPANY 


It is expected that with the visit of 
J. Robertson, joint general manager of 
the Northern Assurance, to this coun- 
try early next month, the Northern 
Casualty & Indemnity of New York, 
which was incorporated by the North- 
ern Assurance, will be put into business. 





The Northern people have been investi- 
gating the casualty business on this 
side of the water with the idea of 
launching into it. United States Mana- 
ger A. G. Martin of the Northern As- 
surance has been securing names of 
possible men who could be engaged on 
the staff of the new company. The 
plans for the Northern Casualty & In- 
demnity have not matured, but doubt- 
less they will during this visit of Mr. 
Robertson. The company undoubtedly 
will be a factor from the start. 
xk ok Xx 
LLOYDS SEEK COTTON BUSINESS 


It is reported that efforts are being 
made in New York to secure reinsur- 
ance for Glanvill, Enthoven & Co., Lon- 
don, as agents to cover as reinsurance 
of Lloyds Underwriters on cotton. 
The two risks on which the reinsurance 
is being sought are believed to have 
been placed with London Lloyds. 

A prominent underwriter regards 
this action as a move on the part of 
London Lloyds to edge in on the cot- 
ton marine business, which heretofore 
they have been unable to obtain. They 
have remained outside of American 
cotton insurance because they did not 
know the liability assumed for loss due 
to fire while on shore before shipment. 
The marine insurance pools reinsure 
the shore end fire liability in associa- 
tions of fire insurance companies. If 
Lloyds could obtain similar reinsurance 
facilities or even adequate facilities in 
individual companies, they would be in 
a position to compete for the marine 
business. 

* * *& 
FALLING OFF IN BUSINESS 


A marked falling off in business of- 
fered during the present month is re- 
ported by managing underwriters, the 
expected reaction in general business 
affairs apparently having begun. To 
what extent it will go and how long it 
will continue no one cares to predict, 
but all anticipate that from now on the 
tendency will be toward reduction in 











the price of commodities and that the 
reflex of this will be a lessened demand 
for indemnity. Retailers in practically 
all lines are still buying very cautiously, 
feeling that the longer they hold off, the 
cheaper will they be able to buy—a 
theory that may or may not prove car- 
rect. In the south the ravages of the 
boll weevil are held responsible for the 
lessened demand for coverage from that 





| VIEWED FROM-NEW YORK | 


By G. A. WATSON 





is suffering from a shortage of coal, this, 
together with the restricted demand for 
manufactured goods, being the as 
signed cause for shutting down a num- 
ber of plants, ‘e 

HOME WRITES FLOOD POLICY 


The Home of New York has now 
arranged to write flood insurance 
throughout the United States. Poli- 
cies will cover loss to property by rea- 
son of flood, inundation and river over- 
flow. There will also be issued use 
and occupancy insurance in connecion 
with this hazard. 

* * * 
COVERING LOSS OF PROFITS 

Question—In your Sept. 2 number, 
there is an item to the etfect that the 
riot and civil commotion line was of- 
fered in New York to cover loss toa 
leading department store of average re- 
ceipts due to a street car strike. 

We understand that during last year’s 
riot in Winnipeg, the leading depart- 
ment store of that city shut down for 
a period of two weeks on account of 
the fact that it was impossible for their 
employes or customers to come to the 
business district in sufficient numbers 
to warrant continuing operations. If 
you have any information as to whether 
or not the line referred to in your 
paper was taken care of, or through 
what source, we would be very much 
interested in having you advise us. 

Answer—Loss of profits due to a 
strike of street or steam railway em- 
ployes, is a consequential damage and 
an insurable proposition. The practt- 
cal difficulty in writing such coverage 
is the preparation of a suitable rate. 
Insurance companies, both here and 
abroad, feel that when application for 
unusual forms of indemnity are made 
to them, they are getting an adverse 
and not a general selection. Thus, no 
property-owner seeks flood insurance 
until his risk is threatened, or he has 
reason to fear that it will be threatened 
by overflow, and the rate named for 
such protection, when granted, is high. 
London Lloyds, for example, demand- 
ing from 4 to 5 percent for its fl 
insurance policies. 

About the only established home 
company that would likely entertain 
the issuance of a policy covering loss 
of profits of a retail store due to the 
stoppage of local transport facilities, 
would be the Globe & Rutgers, of New 
York City. To arrive at the insurable 
value of the average income for a like 
period for several preceding years 
would have to be computed, and the 
profit thereupon figured. If you have 
a concrete case that you wish to place, 
and will submit particulars to the man- 
agement of the company named, a spe-. 
cial form of contract will be drawn up 








section, while industrial New England 


and a rate named. 
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TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Fire Tornado Farm Hail Automobile Tractor 
















I e i. Gieeo. Cook County ont the Romeee Selene ae. 
is inspectorate very properly gauges expectancy of fire ris! 
nspections and intellsgently anticipates events before they occur. The undersigned 
. sells this talent to companies, agents, brokers and the business public, 
herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Committees and 
who formulate iusurance laws designed for the public weal. 


| 30 yeare in this held. —Dizit at Facit— Cc. W. PIERCE 


‘ i i Smith & Co. 
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CUSTOMERS’ EXPIRATION BOOKS 


Give your customer something useful. 
TYLES AND SIZES. 


ALL S 
THE NATIONAL UNDERWRITER CO. 
Insurance Exchange, Chicago 























NORTHWESTERN CANDIDATES 


Charles H. Coates, western manager 
of the National Liberty, seems to be 
the only candidate for president of the 
Northwest Association whose hat is in 
the ring. John C. Harding, assistant 
western manager of the Springfield, 
who has been prominently mentioned as 
a candidate, announced positively this 
week that he would not be able to 
serve if elected and asked that his name 
be withdrawn. Apparently Mr. Coates 
is to have a clear field. Charles N. 
Gorham, assistant western manager of 
the American of Newark, has a large 
following and is being mentioned by 
his friends as the one to furnish a little 
opposition to Mr. Coates. W. P. Rob- 
ertson, western manager of the Liver- 
pool, will not be a candidate for re- 
election as secretary, as he has now 
practically no time to devote to out- 
side interests. 

Robert C. Hosmer, Illinois state 
agent of the Phoenix of Hartford, is the 
only candidate for the office and will 
without doubt be elected without oppo- 
sition. Royal A. Buckman, manager of 
the automobile department of the 
Royal, has no opposition and will be 
reelected treasurer. This seems to be 
a rather off year so far as the North- 
west Association election is concerned, 
and only a mild interest has been shown 
in the candidates for office. 

Bernard T. Duffey, manager of the 
Royal at Cleveland, is in Chicago this 
week making arrangements for the 
Juncheon that will be given on the sec- 
ond day. Last year President Preston 
.T. Kelsey inaugurated the plan of hav- 
ing a general get-together luncheon on 
the second day of the meeting, and 
President Everett T. Tanner will fol- 
low the precedent established last year. 
Mr. Duffey is arranging a fine program. 

There have been a few changes made 
in the program as originally announced. 
There will be only two speakers on 
Duncan 
will give his talk on “The challenge of 
the hour to the spirit of America” im- 
mediately following the luncheon. 

Several friends of D. E. Monroe of 
Chicago have spoken of him for the 
presidency. He has been a staunch 
and faithful friend of the organization. 
Mr. Monroe is now general agent of 
the Union of Canton. 

ah: 2k 
LIFE MEMBERS TO MEET 


The annual meeting of the Society of 
Life Members of the Fire Underwrit- 
ers Association of the Northwest will 
be held at the Union League Club in 
Chicago on the evening of Oct. 6, the 
night preceding the annual meeting of 
the Northwest Association. Holger de 
Roode, the president of the Life Mem- 
bers’ Society, is now in the Presbyte- 
rian Hospital in Chicago, where he has 
been forced to undergo two major 
operations and may not be in shape to 
attend the annual meeting. During 
1919 three members of the Life Mem- 
bers Society passed away—Harry H. 
Heaford of Chicago, adjuster of the 
Phoenix of Hartford; John C. Ingram, 
associate western manager of the Great 
American, and Horace M. Smith, local 
agent at Terre Haute, Ind. E. G. Car- 
lisle, assistant western manager of the 
Springfield, is secretary of the organ- 
ization. This year 21 additional mem- 
bers of the Northwest Association will 
enter the life class. They are: 

G. H. Batchelder, Chicago; R. M. Ben- 
nett, New York; H. E. Boning, Milwau- 
kee; W. C. Brown, St. Louis; J. B. Bush, 
Kansas City, Mo.; J. D. Carpenter, Des 
Moines; J. G. Carver, Detroit; John F. 
Dale, Omaha; J. H. DeVeuve, Seattle; 
F. A. Hubbard, New York; L. J. Hubble, 
Monmouth, Ill.; H. I. Howe, Winona, 
Minn.; P. H. Knighton, Hannibal, Mo.; 
A. R. Monroe, Newark, N. J.; G. C. Mott, 
St. Paul; A. C. Olde, San Francisco; N. J. 
Schrup, Dubuque; F. W. Tolles, Milwau- 
kee; S. W. Tripp, Chicago; W. A. Wil- 


AS SEEN FROM CHICAGO 








ee 
kins, Atlantic, Ia.; Cyrus Woodbury, 
Columbus, C. 
*x* * * 
REVOLUTION IN ACCOUNTING 


T. C. Parsons, who resigned recently 
as chief accountant in the western de- 
partment of the Commercial Union, has 
opened an office at 1868 Insurance Ex- 
change, Chicago, and will devote him- 
self to installing in other home offices 
and departments the revolutionary sys- 
jtem of agency accounting which he 
brought to perfection in the western 
department of the Commercial Union. 

Mr. Parsons has a remarkable record. 
In his 26 years with the Commercial 
Union, the western department was 
never one day late in making up and 
sending off its monthly report to the 
\ New York office and in the 26 years no 
error was ever found in such reports. 
It is said by insurance men that 
Mr. Parsons is undoubtedly the great- 
est insurance accountant of the world. 

The system devised by Mr. Parsons 
has been in successful use by the Com- 
mercial Union in Chicago for the past 
five years. It involves the use of book- 
keeping and tabulating machines and 
the making up of accounts current for 
agencies in the department office in- 
stead of by the agents themselves. The 
accounts current are ready as soon as 
the last daily report is received. They 
are then sent out to the agencies to 
be checked by the agents and when 
they come back the work for the month 
is complete. All the auditing and 
checking at the department office is 
eliminated. 

Mr. Parsons has applied for patents 
on his system and will install it in 
company offices on any one of three 
forms of contract. The first calls for 
a percentage of the saving in cost of 
department management. The second 
is an outright sale of the right to use 
the system, with no supervision. The 
third calls for installation of the system 
and engagement of Mr. Parsons as su- 
pervisor in an advisory capacity for a 
term of years on a salary basis. 

Mr. Parsons will endeavor to have 
has system installed in as many Chi- 
cago offices as possible in time to begin 
‘the new method on Jan. 1. His firm 
will be known as the Parsons Loose 
Leaf Insurance Accounting System. 

The new system does not change the 
accounting methods in local agencies 
in any way, except to save the agent 
the trouble of making up an account 


| current. 
* * * 
DINNER FOR ROYAL OFFICIALS 


George Chappel, general manager ot 
the Royal at the home office, and 
Walter Carter, sub manager and at- 
torney for the United States, will be 
the guests of honor at the dinner to be 
given by the department heads of the 
Royal on Oct. 5 at the Blackstone 
Hotel. About 15 of the offrcials of the 
Royal in its western departments will 
attend the dinner. ‘ 


L. & L. & G. MANAGER TO ARRIVE 


General Manager Dent of the Liver- 
pool & London & Globe expects to 
arrive in this country the latter part of 
October. Until he reaches here and 
looks over the ground, there will be no 
announcement made as to further 
changes in the western department. 


INSURANCE CLUB CLASSES 


Chairman George C. Young of the 
Insurance Institute Committee an 
nounces that the classes in insurasice 
conducted by the Insurance Club © 
Chicago will be resumed Oct. 19, - 
-tinuing to about May 5. The ome 
and intermediate fire classes wil bs 
held on Tuesday evenings from 6:1 
to 7:10 and 7:20 to 8:20; the senior fire 
class on Thursday evenings from Ai . 
to 8:20; and the first year casualty clas: 
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“INSURANCE IS AS OLD AS THE SUN” 


FIRE PLATES AND SUN SIGNS | 


(Told in a Little Series of Which This is No. 11) 


A reader of this SUN sign Series, interested in “Fire Marks” recently 
reviewed, asks if they were not sometimes called “Fire Plates.” No. As 
Kipling said: “That is another story!” . 


“Fire Plates” were an invention of David Hartley of London 145 years 
ago and were sheets of metal to be laid between floors of buildings to prevent 
the spread of fire—doubtless the earliest Fire Retardent measure. 


An Obelisk or Pillar was erected in Putney Common, London, September 
2, 1776, one hundred and ten years after the Fire of London and “on the 
Anniversary of that Dreadful Event in Memory of an Invention for Securing 
Buildings Against Fire,” as the lettering on the monument reads. 


The SUN endorsed the use of “Fire Plates” just as today it co-operates. 
in modern Prevention and Protection work that underlies the Service of 
Insurance. 


Every agent of years remembers the “Fire Marks” used in early Amer- 
ican Underwriting, generally made of tin and tacked over household doors. 
Some writers inadvertently have referred to them as “Fire Plates.” 


The SUN has been through it all, from the earliest beginnings to the 
present day. The old SUN Sign, practically unchanged since 1710, now hangs. 
in the offices of thousands of American agents and is a Mark of its service. 


SUN Sign Service improves with each Passing Day. 


SUN INSURANCE OFFICE | 


OF LONDON 
Was Established in 1710 and is the Oldest Fire Insurance Company in the World 


United States Branch Western Department Pacific Coast Department 
+ Pine Street, New York 76 W. Monroe St., Chicago, IL San Francisco 
Preston T. Kelsey, U. S. Mgr. John F. Stafford, Mgr. C. A. Henry, Gen’l Agent 
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and Riot Insurance, also Automobiles: 
‘against Fire, Theft, Collision and Prop- 
erty Damage, find the NATIONAL 
‘UNION a valuable acquisition. - Faith- 

ul service and surprisingly good facil- 
es are accorded as a matter of course. 
For enterprising agents it is a good 
Company by every test that counts. 
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Automobile Insurance Company 


of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 
$2,000,000 


ASSETS 
$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 
$6,966,656.56 


SURPLUS TO POLICY HOLDERS 
$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, 
missions, Leasehold, Riot and Civil Commo- 
tion, Sprinkler Leakage, Use and Occupancy, Auto- 
mobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, 
War Risks, Registered Mail, Transportation, Motor 
Truck Contents, Salesmen’s Samples, Personal Ef- 
fects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 
AETNA LIFE INSURANCE Co. 
AETNA CASUALTY & SURETY CO. 














on alternate Thursday evenings from 
6:10 to 7:10. If a minimum enroll- 
ment of 20 is assured in each of the 
second and third year casualty classes 
these will be scheduled later. 

Registration may be made at the club 
office, 2258 Insurance Exchange, the 
fee for each course being $6. 

* * 


QUEEN FIELD ROUNDUP 


The annual round up of the field men 
of the Queen in its western department 
will be held Oct. 5. There will be a 
business conference followed by a din- 
ner at which 19 western field men will 
attend together with the various de- 
partment heads in the Chicago office. 

* 


REINSURANCE SUGGESTION 


Western department managers are 
anxious to establish some kind of an 
agreement among members of both 
Union and Bureau companies by which 
“local” or “spot” reinsurance can be 
exchanged with the application of the 
reciprocal thirty-day renewal binders. 
At the present time there are a num- 
ber of companies exchanging reinsur- 
ance that have agreements on this, but 
lines are frequently placed with com- 
panies that are not in on the agreement. 

C. P. Helliwell, assistant manager of 
the Queen in Chicago, says that with 
the increasing volume of large lines 
and some inexperienced office help 
there is a strong possibility of a com- 
pany losing considerable more than its 
proper net line in case of a loss occur- 
ing within a few days after the parent 
renewal policy has been issued and 
before reinsurance arrangements have 
been perfected. 

In a bulletin issued to members of 
the two organizations last week the 
following statement is made: “We 
would welcome an agreement between 
all Union and Bureau companies, pro- 
viding that all einsurance effected be- 
tween companies of either and both 
classes shall be considered as bound for 
thirty days from expiration, except 
where the reinsuring company has 
notified the reinsured prior to expira- 
tion that it will not renew, in which 
case the reinsurance shall lapse at 
expiration of the reinsurance policy 
or certificate.” 

Mr. Helliwell says that while it is not 
a matter for Union, Bureau or Con- 
ference legislation, the companies that 
are members of those organizations 
should come to an understanding on 
the question. Action in bringing about 
such an agreement is needed and the 
result will be beneficial to all the com- 
panies. 

* * * 
SPRINKLER LEAKAGE AUDIT 


An audit office to be known as the 
Central Audit Bureau has ben estab- 
lished at 701 Lombard building, Chi- 
cago. The new bureau will audit all 
sprinkler leakage business written in 
Western Union territory, the mountain 
field and Arkansas. In the past only a 
small proportion of the sprinkler leak- 
age business written has been audited. 
It has been the custom of the regular 
state audit bureaus to pass upon the 
sprinkler leakage business, but under 
this plan only a small part of the busi- 
ness written was thoroughly audited. 
Miss Moller of the Illinois Audit Bureau 
will have charge of the new office. All 
sprinkler leakage business written in 
western territory will have to pass 
through this office. 

The Maryland Casualty has joined 
the eastern and western sprinkler con- 
ferences. The Maryland has caused a 
little trouble in some states, particularly 
in Missouri, where it cut rates and made 
a campaign for sprinkler leakage busi- 
ness, With the admission to member- 
ship of the Maryland Casualty, all 
sprinkler leakage writing companies are 
now in both conferences. 

oe 


CONFER ON RAILROAD POOL 


Robe Bird, vice-president of the Mil- 
waukee Mechanics; E. E. Cole, presi- 
dent of the National Union, and Fred 
M. Gund, western manager of the Crum 
& Forster companies, constituting a 





== 


committee of the Western Insurance 
Bureau, held a conference in Chi 
this week on the advisability ef 
bureau creating a pool for the writi 
of railroad business. At the last an- 
nual meeting of the Western Bureau, 
several members stated that they felt 
the bureau companies could create and 


successfully operate a railroad pool, 4 


committee was appointed and data hag 
been collected. The committee’s report 
will be submitted at the next meeting 
of the bureau. 
* * 
ARRANGEMENTS FOR BLUE GO00sH 


B, A. Lehnberg of Milwaukee, chair- 
man of the entertainment committee 
of the grand nest of the Blue Goose 
was in Chicago Tuesday arranging for 
the 14th annual “goodfellowship din- 
ner” to be held in the Hotel LaSalle 
Chicago next Tuesday evening, In or. 
der to be present at the dinner it will 
be necessary to purchase tickets from 
some member of the Chicago local 
committee of Mr. Lehnberg. In this 
way all comers can be accommodated. 
The committee in charge of the ban- 
quet consists of R. F. Woltersdorf of 
the Atlas, W. J. Nolan of the Glens 
Falls, T. T. North, the adjuster, and 
P. J. V. McKian of the Herald & Ex. 
aminer. Talks will be made by the 
retiring most loyal grand gander, John 
A. Hanson of Grand Rapids, and E, D, 
Marr of Kansas City who undoubtedly 
will be promoted to the head of the 
order. 

In order to avoid the confusion of 
numbered and eight numbered tickets 
will be issued for each table, which 
can be procured from P. J. V. McKian, 
wielder for the Illinois Pond, at any 
time, or from any member of the enter- 
tainment committee during the meet- 


ing. 
x * * 

At the quarterly meeting of the Under 
writers’ Salvage Company on Tuesday it 
was voted to increase the capitol stock 
from $50,000 to $100,000, paying for it 
out of accumulated surplus. W. P. Rob- 
ertson, western manager of the Liver- 
pool, was made a director to complete 
the term of the late R. H. Purcell, who 
would have served until 1923. 

s * a 


Charles R. Street, western manager of 
the Fidelity-Phoenix, has gone to the 
Pacific coast on a three weeks’ vacation 
trip. 

Ernest B. Boyd, underwriting manager 
of the Yorkshire, was in Chicago last 
week, 

e eS @ 

B. N. Carvalho, vice president of the 

Rossia, was in Chicago this week. 
es s 2 


0. F. Richter, an inspector of the Chi- 
cago Board, has been appointed Cook 
county special agent of the Law Union 
& Rock. 

es oe s 

R. N. Crawford & Co. have been ap- 
pointed Chicago agents of the Columbian 
National Fire of Lansing, Mich. The 
company recently retired from the office 
of Cory, Moorhouse & Co. 

a o s 


F. W. P. Rutter, general manager of 
the London & Lancashire at the home 
office, is in Chicago this week. 

& s s 


Fred R. Holtfodt of Chicago, Illinois 
state agent of the North British & Mer- 
cantile, is the first field man to join the 
“Carry your lunch” brigade. Mr. Holt- 
fodt declares that it is high time that 
people begin to sink their pride and do 
something in a practical way to reduce 
the high cost of living. He joined a 
company of field men on Monday for 
lunch, ordering two cheese sandwiches 
and two cups of coffee. His bill was 
$1.30. Holtfodt declares that it was only 
a few years ago that the total bili for 
so frugal a lunch would have been only 
20 cents. He became disgusted at the 
profiteering price, paid the bill, and 
signed up for the “Carry your luncb 
plan. 





Peninsular Fire Branching Out 


The Peninsular Fire of Grand Rapids, 
Mich., which has just been licensed in 
Indiana and Ohio, is now operating {D 
13 states in addition to the two just 
entered, including Michigan, W 
Iowa, California, Texas, Kentucky, South 
Carolina, New York, New Jersey. Mary- 
land, Massachusetts, Pennsylvania 
Louisiana, 
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ZI Phe VWoney Saving Service 


Twenty Years Experience Shows 








Operation of Co-Insurance 


The co-insurance feature is based 


Not on Cost; 


but on the present day values. 


Should the owner, because of ignorance or neglect, carry only half the insurance 
required by its provisions, then in case of damage or destruction, 


He Will Recover Only Half 


that he should. 


The percentage of recovery to loss will be in proportion to his compliance with 
the contract. He cannot escape by 


Pleading Ignorance 
of the facts. 
He is supposed to know; failure to do so 


Will Neither Excuse Nor Save Him 
The Courts have held this. 
You Know It—Your Clients Should. 


LLOYDS APPRAISAL COMPANY 


Transportation Building, Chicago 
Branches: Cleveland, Detroit, Memphis, Pittsburgh, St. Louis and Des Moines 
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New 


UPON APPLICATION. 


A Service to Local Agents 
OF THE UNITED STATES AND CANADA 


Earle C. Smith, Inc. 


51 Maiden Lane 





Representing local agents, under contract, wherever situated; 
teeing to them the SERVICE/of a “branch office” in New 
ork, the greatest insurance center in{the country. 


Lines located in the territory of agents and controlled by 
brokers, will be SOLICITED from the latter and sent to local men 
for writing, together with all essential information pertaining thereto. 


Also surplus lines of agents PLACED with responsible companies. 


Accuracy, dispatch and reliability assured; and all correspond- 
ence treated with the utmost confidence. 
Full details concerning the‘‘service”’and references FURNISHED 


THE NATIONAL UNDERWRITER 


York 





Offices: —512 Maia Street, Fremont, Nebr. 





LIVE AGENTS WANTED 


—In the States of — 
KANSAS NEBRASKA COLORADO 
IOWA SOUTH DAKOTA WYOMING 
for Fire, Tornado, Hail, Automobile, and allied lines. We represent as State and 
General Agents the 


Globe & Rutgers Fire Insurance Co. of New York 
Camden Fire Insurance Association of Camden, N. J. 
for all lines excepting Camden in Colorado for hail only, and in addition we represent 
as General Agents the Minneapolis Fire and Marine of Minneapolis in Nebraska. 
Kindly Wire or Telephone Us for Capacity 


REYNOLDS-MORRISON-RATHBURN CO. 


Brandeis Theatre Bldg., Omaha Nebr. 

















INDEPENDENT ADJUSTERS 











{LLINOIS MISSOURI 


QUINCY ADJUSTMENT 
end SERVICE BUREAU 


Well’s Bidg., Quincy. GEORGE C. GILL, Mgr. 


IOWA 





SOUTHERN ILLINOIS, INDIANA AND MISSOURI 
Adjusters fer the Companies | 


ELLIOTT & SON 
first National Bank Bullding McLeansboro, Iillnols 


f#ELINOIS AND EASTERN IOWA 


Western lincis Adjustment Bureau 

. Cheary St., Galesbur 4 

a F. Asechi ° *. R. Hazlett W. A. Bartlett 
Fire aud Automobile Losses 


#LLINOIS INDIANA 
ELDRIDGE H. SPERRY 
’ 606 & 7 Robeson Bldg., Champaign, III. 
Western Union or Long Dist. Phone (Office 147, 
Res. 458) facilitates prompt service 


ILLINOISNorthern ani Cent 
Ben. C. Coo er, Insurance Adjustments 
College Building 


OTTAWA,ILL. Phones 913R and 791 
Adjuster of FIRE ANDWINDSTORM LOSSES for Companies 
35 years in insurance work 














IND. ° KY. 
10 U Second Second St., Evansville, Ind. 
1 4 pper 7 l 


of Fire, Tornado, Aut 
Marine Lesses 





BASTEBN ILLINOIS WESTEEBN INDIANA 
W. A. MeMAHON, Adjuster 
Rise and Tornado Losses. Experienced. Prompt and 


Black Buliding Phone Ne. 77 Georgetown, fil. 
SOUTHERN INDIANA KENTUCKY 
H. L. MAURY 





612 Columbia Bidg. Louisville, Ky 
Kansas Eastern Colorade 
WARREN BUREAU 
R. B. WARREN, Manager. 

Fire Loss Adjustments for the Companies 
No. £29 Beacon Building Wichita, Kansas 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Building 
H. J. . Vice-Pres. South Bend, 
C. W. Ginz, Secy. & Treas. Indiana 
This concern is well equipped to handle all kinds of losses. 
NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 304 4 Federal Ave., Saginaw, Mich _ 
MZINNESOTA AND TRIBUTARY STATES 


J. F. MAIN & COMPANY 


General Adjusters. 14 years experience 
506 Palace Bidg.. Minneapolis, Mina. 
MISSOURI KANSAS 


F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 
Over 30 Years Experience 

KANSAS 
JOHN M. KINKEL W. P. KINKEL 


KINKEL ADJUSTMENT AGENCY 
FIRE, ry and AUTOMOBILE 
SSES ADJUSTED 
HUTCHINSON 


NEBRASKA—IOW A—KANSAS 
BALDWIN 








ladependont Adjuster 
Fire, Automobile & Tornado Losses 
614-15 Paxton Block, Omaha, Nebr 3 
NEBRASKA WESTERN 10W4A 
CONFIDENTIAL ADVICE & ADJUSTMENT BUREAU 
W. H. Hatteroth, A one ont Manager. 
ssid pe uaceel Ban bulate” OMAR 
OBIO—W&STERN PENNSYLVANIA 
FRANK A. DUNNING CO. 
Claims & Adjustments 
Ohie Bidg.. Akroa,O. = Main $0, O. C. 2669 
AND MICHIGAN 
RISCONSIN ANE. MICHIGAN 
Over 25 years’ experience. 


DAVID LAWSON 
Room 1, k Block Oshkosh, Wisconsiz 
im 1, Cook Block 1 cance Touphone 705 








THE CASUALTY REVIEW—A MONTHLY MAGAZINE FOR 
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Indianapolis, Ind. Sept. 23—Fire, 
which originated in the lumber yard of 
the William P. Jungclaus Company, 825 
Massachusetts avenue, almost wiped out 
half a city block, causing an estimated 
loss of $250,000. The lumber yard, to- 
gether with a finishing building, con- 
taining valuable machinery, and the 
plants of the Champion Manufacturing 
Company and the Knapp Horseshoe 
Company were destroyed. 

The loss to the Jungclaus Company 
is estimated at $200,000 by Fred W. 
‘Jungelaus, secretary of the company. 
This loss, including lumber, buildings, 
finished products and machinery, is par- 
tially covered by insurance amounting 
to $58,000. 

The loss to the Champion Manufactur- 
‘ing Company is placed at $30,000, and 
that of the Knapp Horseshoe Company 
at $500. Several frame houses in_ the 
neighborhood were badly damaged by 
the fire. Partial list insurance on lum- 
ber company: 


National $6,700 Ins. Co. N. A.$2,200 
Hanover .... 5,000 Springfield.. .2,500 
Connecticut 8,500 Firemen’s F. 2,300 
Fire Assn.... 6,000 Merchant 4,000 
Gen., France. 2,500 Urbaine 500 
New Zealand. 2,500 Mech. & Trd. 1,500 
Tokio F. M. 500 Nat'l Liberty. 2,500 


Richmond, Va., Sept. 25—-The machine 
and pattern shop of the Tredegar Iron 
Works was damaged by fire. The loss is 
20 per cent of the insurance, amount- 
ing to $508,925. The use and occupancy 
coverage amounted to $150,000, but no 
estimate is given on the loss. 

s s s 


Shiner, Tex., Sept. 25—A cotton com- 
press plant with some 4,000 bales of 
cotton and five freight cars burned in a 
fire which caused a loss of $600,000. Only 
about half of that amount was covered 
by insurance. ee 

Owensboro, Ky., Sept. 25—-Fire start- 
ing in the mercantile district caused a 
loss of $150,000. Damage to the extent of 
$75,000 was done in the Salinger depart- 
ment store, and other losses include the 
Gipes shoe store, Daman’s millinery 
store, Bryan shoe store and Hardwick’s 
jewelry store. a ite 

Louisville, Ky., Sept. 22—Various fig- 
ures are given on the amount of whisky 
which was destroyed in a fire which 
damaged the distillery and warehouses 
of the Cedar Brook Distillery, of the 
Kentucky Distilleries & Warehouse 
Company of Tyrone, Ky. It is claimed 
that there were between 6,000 and 7,000 
barrels of whisky destroyed. These con- 
tained about 25” 009 gallons. The loss is 
estimated at $500,000. 

= es & 


Puyallup, Wash, Sept. 10—The saw 
mill, lumber yards and box factory of 
the Brew Manufacturing Company were 
destroyed by fire, together with seven 
residences and some small mercantile 
concerns. Fire apparatus from several 
neighboring towns were called in. Five 
city blocks were wiped out by the fire, 
which origirate4 in the saw mill. The 
loss was $200,000. 

s 


La Crosse, Sept. 22—The V. 
Tausche Hardware Company _ store 
burned with a loss estimated at 90 per 
cent on $214,000 of insurance. A more 
conservative estimate places the loss at 
$125,000. The store is located at 133- 
203 South Fourth street. A number. of 


. Wis., 


mutuals were involved, List of mutual 
insurance: 

Retail H. M.$20,000 O. H. D. M...$ 5,000 
M. I. D 5,000 


. M. 12.000 Ia. H. D. M. 
Hdw. D. M.. 10,000 | ss 


Nashville, Tenn., Sept, 23—The plant 
of the Tennessee Extract Corporation 
burned with a 3 per cent loss on building 
and contents. Insurance amounted to 
$410.000. Partial list: 

I. Co. N. A.$130,000 Phil. Und...$ 40,000 

Phil. Und.. 80,000 

U. & O. insurance: 
s s s 

Brooklyn, Sept. 23—Fire damaged the 
building of the Royal Paper Box Com- 
pany. 499-505 Sackman street. The loss 
was heavy. Insurance: 

A. Equitable $11,000 Columbia ...$5,000 
000 Scot. U. & N_ 5,000 


Century .... 3, 
Massachusetts 2590 Concordia .. 5.000 
2,600 Nat. Conn... 10,000 


Equ’t. F. M. 

Houston, Tex., Sept. 18—Fire caused 
heavy damage on the stock of the South 
Texas Implement and Vehicle Company, 
located at Wood, Willow and Walnut 
streets. A wholesale grocery next door 
also burned. The loss on the implement 
concern was $14,000 It carried insurance 
amounting to $140,000. 

2 es 


e 

Twin Lakes, Wis., Sept. 26—A total 
Inss was sustained on the nlant of the 
Haevele Ice Comnanv. The insurance on 
building was $27,000 and on the con- 
tents, $12,000. ‘ 


Omaha, Neb. Sept. 25<-Five hundred 
thousand pounds of meat were consumed 
in a fire which destroyed. the six-story 





smokehouse of Swift & Co. in South 
Omaha. The loss, covered by insurance, 
is estimated at $200,000. This fire is the 
first which the Swift Company has had 
in fourteen years. “ 

Oshkosh, Wis., Sept. 18—The warse- 
house of Gabriel Streich, covered under 
a general form policy, was damaged by 
fire. The loss was 55 per cent. 


Mich. F. M..$1,500 Niagara ..... $ 500 
Am. Alli..... 500 Phoenix Conn 1,000 
Boston ...... ,000 National .... 500 
L. & &G.. 500 | Mercantile - 1,000 


South Stillwater, Minn., Sept. 27— 
destroyed the plant of the St. Croix ure 


ufacturing Company, causing a total 
loss. Insurance: : 

Brit. Am. ...$2,500 Del. Und. ....$2,509 
St. Paul .... 7,000 Phil. Und. .. 2600 
Connecticut . 4,000 Mech. & Trad. 2.500 
Minn. F. M.. 4,000 ‘ i 


Pratt, Kan., Sept. 24—Fire caused a 
total loss on the shoe store of Frank 
ae . CTI Ins. C ; 
St. Paul .... ns. Co. N. 
Concordia ... 1,50 aa 

e 

Columbus, O., Sept. 16—Fire da: 

the plant of the New York Coal Geet 


pany. The loss was $1,000. Insurance: 

Atlas ...... $85,600 Sun ....... 08 

Western . 60,000 sieaeee 
e es e 


Langham, Ill. Sept. 
Welsh grain elevator 
a total loss. Insurance: 


23—The Mark T. 
burned, causing 


Fid.-Phenix. $1,500 Ins. on . 
Phil. Und.... 1,500 Fid.-Phenix. $44 500 
Springfield ; 1,00 L. & L. & G.. 6500 
a ) |) ’ rin 
L&L.&G.. 1,000 5 — 


Brooklyn, Sept. 20—Stock of th = 
ener Pg a Manufacturing’ Gon: 
Vv. ythe avenue, was 
by fire. Insurance: esate 
Am. Alliance.$5.000 


Vulean ...... 
Rhode Island. 2.000 Assr. C. of ant} 
Cleveland N.. 3,000 Not’l Traders 2.500 
Com’) Union. 3.000 Hanover .... 6,000 
Col’bia, N. J... 5,000 No. Eng. .... 5,000 
National 5,000 E-uitable «+. 6,500 





7AATZ TAKES NEW YORK POST . 





Manager of Northwestern Underwriters 
Assumes Charge of New York 
Office of Northwestern National 


MILWAUKEE, WIS., Sept. 99.— 
John B. Faatz, for the past 16 years 
manager of the Northwestern Under- 
writers’ Agency of the Northwestern 
National, has been appointed manager 
of the Northwestern National’s branch 
office in New York, having charge of 
both metropolitan and _— suburban 
business. . 

John R. Criley succeeds Mr. Faatz 

as manager of the Northwestern Un- 
derwriters. He has been in the serv- 
ice of the Northwestern for over ten 
vears and has traveled in Indiana, Il- 
lino‘s, Iowa and Nebraska. He is well 
aualified, through training, native intel- 
ligence and insurance ability to carry 
forth the work inaugurated by Mr. 
Faatz. 
_ The change in position is, of course, 
in the nature of a promotion for Mr. 
Faatz, who is assuming one of the 
Northwestern Natioral’s most impor- 
tant posts. Mr. Faatz is regarded as 
one of the most able underwriters of 
the west. He has put the Northwest- 
ern Underwriters on the map in West- 
ern Union territory. Under his super- 
vision the company’s business has in- 
creased every year. He is possessed of 
keen underwriting judgment and is in 
all respects a thoroughgoing insurance 
man. 





French Made Vice-President 
The directors of the New York Plate 
Glass, at the regular quarterly meeting 
yesterday, elected J. Carroll French vice- 
president of the companv. Mr. French 
has been associated with President 
White for 24 years and secretary of the 
company 15 years. He will now hold 
both offices, being vice-president 
secretary. 





H. F. Loutham, manvager of the Nor- 
wich Union, after paving a visit to Can- 
ada is in New York snending a few days. 
He was for some time an executive 
the United tSates branch office of 
General Accident. 
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ORGANIZED 
1853 


CASH CAPITAL 
$6,000,000 








The Local Agent’s Part in 


Fire Prevention Day 









President Wilson’s proclamation establishing October 9th as Fire Prevention 
Day, and supplemented by the unusually enthusiastic publicity that has been given 
the movement, opens up an opportunity for some really constructive activity on the 
part of Local Agents everywhere. 











The local authority on fire insurance in a town, either by individual effort or 
by cooperation with such local bodies as Boards of Trade, Business Men’s Associa- 
tions, etc., should be the leader in developing popular approval for Fire Prevention 
and the ways in which it can be effected. 










Newspapers can be relied upon to help in the campaign and lend their aid in 
spreading the propaganda far and wide within the limits of their circulations. Civil 
Bodies will see the value of Fire Prevention and proffer their assistance. 









And the local insurance agent who fosters the movement will have his reward 
in a duty well performed, and a recollection by the local insuring public (when in 
need of insurance information) of his activity in promoting a campaign for such 


general good as Fire Prevention Day will surely develop. 
| COMPANY | 


ELBRIDGE G. SNOW, President 



















Aircraft, Automobile (Complete Cover in Combination Policy), Earthquake, Ex- 
plosion, Fire and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, 
Profits and Commissions, Registered Mail, Rents, Rental Values, Riot and Civil 


Commotion, Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 


























Strensth Reputation Service 
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E folks in the Buckeye State don't believe 

in trusting to luck or to the whims of voters. 
With Ohioans heading the tickets of both big 
parties, were “fully covered’, no matter how 
the election goes. 


With an Ohio Casualty “5-in-1” policy, the owner of an automobile is 
fully covered, no matter what happens to his car. However opinions 
may differ as to the policies of the two Ohioans above pictured, there’s 
no difference of opinion as to the policy offered by The Ohio Casualty 
Insurance Company. 


Lowest Net Cost Automobile Insurance; Full Coverage Against Fire, 
Tornado, Theft, Property Damage, Collision, Liability—any or All in 
One Policy; Prompt and Liberal Adjustments; these are the salient 
features of our platform. 


It’s a platform which insures success and prosperity for our agents and complete satis- 
faction for our policy-holders. 


Cash Capital B. D. Lecklider 

Paid Up..$200,000.00 | O President 

Surplus ...129,231.30 | h eC Howard Sloneker 
CASUAL SURANCE CO. Secretary 


Surplus to and 


Holders ...329,231.30 HAMILTON, OHIO Mannget 
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ORGANIZED TO HALT THEFTS 


Active Campaign by Cleveland Insur- 
ance Interests Is Already 
Bearing Fruit 


CLEVELAND, O., Sept. 28.—Atten- 
tion of the insurance fraternity of 
northern Ohio is centered on the activ- 
ities of members of the business who 
have banded together to rout the gang 
of automobile thieves that have been 
making Cleveland its headquarters. 
First steps toward rounding up this 
gang, as it is now known to exist, were 
taken at a meeting of insurance adjust- 
ers: and insurance company _ repre- 
sentatives at which a committee was 
appointed to work out a plan of cam- 
paign. The work of this committee will 
be primarily to interest the insurance 
companies in the need for cooperative 
action that will aid the police in running 
down the criminals. It is the initial 
action in a comprehensive plan that is 
expected to reduce, if not eliminate, this 
evil. 

The committee now at work com- 
prises the following adjusters and in- 
surance company representatives: R. 
A. McDonald, Brooks-Wilbor-Parsons 
Company, chairman; C. H. Hower, 
adjuster, secretary; Harry Edsall, H. 
W. Walker, J. W. Hannon, E. W. Davis, 
A. L. Soper. 

Through cooperation with Cleveland 
police and detectives the trail for in- 
surance interests led te Rochester, 
where 35 Hudson cars were recovered 





after three days’ work. This is believed 
to be but the beginning of a compre- 
hensive round up of stolen automobiles. 

The problem that the insurance men 
are up against, points out Mr. Hower, 
is that of obtaining identification of the 
stolen cars, as in all cases where cars 
have been recovered in the campaign 
now starting numbers have been jim- 
mied off and other changes made. 
About half the first lot of cars rounded 
up have been identified so far, however. 

The sudden increase in thefts of cars 
in the last few weeks has been due to 
the increase in liquor-running, investi- 
gators have learned. Fearful of being 
detected in their operations by running 
the same car over the same route more 
than a few times, the runners, or their 
car-thief associates, have sold the cars 
and taken others. 


Covering Big Tire Stocks 


AKRON, O., Sept. 29.—Johnson & Hig- 
gins have within the past few weeks 
placed several million dollars worth of 
business on tire stocks in Akron. All of 
the big rubber plants in Akron are stor- 
ing their output in all of the available 
warehouse space in the city. The manu- 
facturers are not disposing of their stocks 
readily. Since the automobile industry 
has slowed up, the bottom has dropped out 
of the tire market, and between 25,000 and 
30,000 employes of the Akron rubber fac- 
tories have been discharged. The plants 
are all running on a reduced basis, but 
are manufacturing much more than they 
are able to sell through the regular chan- 
nels. Johnson & Higgins have had some 
difficulty in placing the business because 
it is recognized that although tire pro- 








duction has not been curtailed a great 
deal that there will be a further shut- 
down as time goes on. 





Montgomery County’s Anniversary 


Oct. 1 is the 76th anniversary of the 
organization of the Montgomery County 
Mutual Fire, which was organized in 
1844. The company marked the day by 
appearing in a new dress. A new trade 
mark has been adopted and the home 
office moved to new and commodious 
quarters in the Dayton Savings & Trust 
building. 

The company has been under the man- 
agement of the Iddings family for three 
generations, and is remarkable in that, 
although managed by a family of law- 
yers, it has never had a lawsuit. An ad- 
visory board of all known business men 
has been organized to work with the 
directors. B. F. Hoblit, home office gen- 
eral agent, is known as one of the well 
posted mutual fire men of Ohio. 

The company will put out a new cash 
policy, but will not discontinue its pre- 
mium note plan. 


Deatrick’s Great Record 


COLUMBUS, O., Sept. 28.—C. T. Dea- 
trick, state agent of the Home of New 
York in Ohio, Saturday completed 45 years 
service with that company, having been 
for the last 17 years general agent. He 
took service with the company as local 
agent at Defiance, O. , where his father, 
John F. Deatrick, who died three years 
ago, founded the agency in 1856. The 
connection of the Deatrick family with 
underwriting in Ohio is one of the most 
remarkable business connections in the 
history of the state. John F. Deatrick 
was special agent of the company as well 
as local agent. C. T. Deatrick ‘was special 
from 1879 to 1902, when he became state 
agent. Both his sons, Robert S. and C. T. 
Deatrick, Jr., are special agents, the for- 
mer with the Home and the latter with 
the Henry Clay of Kentucky. 

This record of three generations in the 
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local and agency field work is unequaled 
in Ohio. As a matter of fact it is not 
surpassed if equalled throughout the 
United States. 





Cleveland Fire Insurance Club 


CLEVELAND, O., Sept. 28.—The Fire 
Insurance Club of Cleveland held last 
week one of the most successful get-to- 
gether events in its history, and one that 
marked the gathering of the largest rep- 
resentation of fire insurance interests and 
their friends, in a dinner dance at Clifton 
Club. More than 300 persons were pres- 
ent. The event took the place of the 
usual picnic. The affair was arranged 
by James B. Oswald, chairman; R. E. 
Mathews, M. C. Willis, Al Forsch, C. H. 
Faulhaber, L. E. Galls. Secretary S. J. 
Horton and other officers of the Club 
are working on plans to make Cleveland’s 
representation at the convention of the 
National Association of Insurance Agents 
at Des Moines in October the largest dele- 
gation present at that meeting. In any 
event it is felt confident that Cleveland 
will be among the top-notchers in rep- 
resentation. 





Cleveland Agency’s New Building 


CLEVELAND, O., Sept. 28.—The Brooks- 
Wilbor-Parsons Company, one of the old- 
est fire agencies in the business, is pre- 
paring to move into its new building, now 
nearing completion at Chester avenue and 
East 12th street. The building, a two- 
story structure, will be the first in Cleve- 
land to be used exclusively for insurance 
business, and the first agency building of 
its kind in the state, officers of the com- 
pany believe. The company now occupies 
parts of three floors in the Plain Dealer 
building, which quarters it has long since 
outgrown. The company expects to move 
into its new building Nov. 1 

There will be no changes in depart- 
ments or department heads, according to 
R. A. McDonaid, treasurer, but all depart- 
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Social and industrial turbulence, acute in some 
localities and potential everywhere, creates 
demands for insurance to cover losses due to 
outlawry such as the recent tragedy in Wall 
Street, the Post Office explosion in Chicago, 
and similar disturbances; likewise, Strike, 
Riot and Insurrection outbreaks. 


Niagara Agents and their friends command 
unusual explosion insurance opportunities 
through expert service grounded on keen un- 
derstanding of their necessities. 














Every Niagara State and Special Agent main- 
tains a service station at all times accessible 
to local agents and conveniently located for 
prompt and efficient attention to loss adjust- 
ments, payments, authorizations and all local 
agents’ needs. 








NIAGARA 


Fire Insurance Company 
ESTABLISHED 1850 


123 William Street, NEW YORK 
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American always—in Alliances, Progress, 
Ideals, Ambitions, Purposes—seeking good 
will and confidence of American Agents. 














Local agency service based on intimate ap- 
preciation of local agents’ problems. Special- 
ized departments in charge of experts for Im- 
proved Risks, Farm Business, Brokerage, 
Motor Car, Marine and Miscellaneous lines in 
addition to unexcelled fire and tornado facil- 
ities. 
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After New Business 


An Old Company in New Dress 








COUNTY 


MUTUAL FIRE INSURANCE 


COMPANY _g) 
Began Business 1844. ig it = 





ONTGOMER), 












DAYTON-QOHIO 


OFFICERS AND DIRECTORS 
JUDGE JOHN W. KREITZER, President - Attorney and Banker | B.C. COLEMAN, - -~ - - 
J. E. SAUM, Vice-President - - - Manufacturer | C.V. MARTIN ~ - - - - 
D. W. IDDINGS, Secretary-Treasurer - Attorney and Manufacturer | GEORGE KLING~ - - - 
B. F. HOBLIT, Assistant Secretary and General Agent | W. E. STOECKLEIN’ - - 


First House 2 Dayton 








This statement has a meaning of inestimable value to agents and assured alike. 


Agents wanted where not properly represented. Write today. 





- 


Although lawyers have been officers and directors of this Company since organization, it has never had a law suit. 





Insurance 


Capitalist and Manufacturer 


Capitalist 


Wholesale Builders Supplies 



















COLUMBIA 


Experience— 


Knows the road. We have been writing automobile insurance 
since the first year in which such cover was known in the United 
States. What time teaches we have learned. What experience 
may gain, we know. It is all at your service in the specialized 
automobile department of the Columbia and its associated com- 
pany the Union Marine. 





























THE COLUMBIA INSURANCE CO. 


NEW JERSEY 






LIVERPOOL 





27 William St, N. Y. C. 


F. H. CAUTY, Manager 
Automobile De 





THE UNION MARINE INSURANCE CO. 


CARROLL E. ROBB, Manager 
partment 
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= 
ments will be considerably enlarged to 
care for increased business and the de- 
mands of clients. Elaboration of the ac- 
tivities of the engineering department is 
planned with the removal. 

The Brooks-Wilbor-Parsons Company is 
now entering upon its 70th year in busi- 
ness. It has always featured fire risks 
exclusively until recently, when it took 
on the Hartford Accident for liability, 
casualty and bonding lines. 





Ohio Notes 


The Peninsular Fire of Grand Rapids 
has been licensed in Ohio. 

Casper A. Mueller, for 25 years agent 
for the Home at Cleveland, died at his 
home there Sept. 22, after an illness of 
eight weeks. He was 50 years old. 

The Richey-Flickinger Company has 
been incorporated to succeed Richey, 
Krowl & Flickinger, at Cleveland, Mr. 
Krowl having retired from the business. 
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IS COVERING WHISKEY LINES 


Illinois Comes Forward with $2.50 
Limit Per Gallon—Offerings 
Coming from Peoria 


There is some little agitation at pres- 
ent in connection with whiskey risks, 


‘as attaches to the limit per gallon. 


Since the prohibition law became ef- 
fective it has been the general practice 
of companies writing whiskey in bonded 
warehouses in Kentucky to make a 
limit of $1.50 per gallon, and there has 
been little objection on the part of as- 
sured. Now Illinois enters the ring 
with a $2.50 loss limit, the offerings 
coming from Peoria, with statement 
that Kentucky agents are responsible 
for the rise. A special agent of one of 
the companies states that the Peoria 
agents were writing whiskey at $1.25 
limit without objection until they had 
requests from some companies to write 
policies as brokered for Kentucky 
agents, with a limit of $2.50 or cancel. 
The consensus of opinion is that $1.50 
per gallon is high enough and there is 
no just reason for an advance, particu- 
larly as whiskey owners must have the 
insurance and will accept upon any 
terms or gallon limit the companies 
provide. 





Will Increase Its Capital 


LANSING, MICH., Sept. 28.—The board 
of directors of the Wolverine Insurance 
Company, Lansing, Mich., has taken ac- 
tion to make the new company a million- 
dollar corporation. Dr. R. P. Lyman, for- 
merly of the Michigan Agricultural Col- 
lege faculty but since his resignation 
connected with the sale of high class 
local securities, has been engaged to dis- 
pose of the entire issue. 

Dr. Lyman is now organizing his sales 
force and will have his headquarters per- 
manently in the Wolverine building. High 
class business from the East and South- 
west especially has compelled the com- 
pany to increase its capital at once in 
order to enter this territory. Since June 
1, when the Wolverine first began doing 
business, it has written over $1,500,000 
of business. The Wolverine was organ- 
ized as a running mate of the Michigan 
Employers Casualty and the two cover 
all lines of automobile insurance and 
fire. Robert K. Orr is president of both 
companies and their founder. 


Incendiary Fires at Indianapolis 


INDIANAPOLIS, IND., Sept. 28.—The 
fire which destroyed the plant of the 
Jungcelaus Company at Indianapolis Sept. 
23 is believed by officials of the fire de- 
partment and officers of the company to 
have been of incendiary origin. Battalion 
Fire Chief Petty, of the Indianapolis fire 
department, called attention to the fact 
that within two hours after the blaze was 
discovered in the lumber company’s yards 
two other fires were discovered within a 





radius of three blocks. These fires were 
found in the courtyard of an apartment 
house at 507% Massachusetts avenue, and 
in a small lumber yard at 927 East St. 
Clair street. The fires were almost im- 
mediately extinguished and from all ap- 
pearances they were of incendiary origin. 
Some are of the opinion that the fire in 
the Jungclaus company’s plant was caused 
by sparks from passing locomotives on a 
railroad that is about two blocks east 
of the plant, but the fire department offi- 
cials say that sparks could have hardly 
reached the place where the fire origi- 
nated. The Indiana state fire marshal’s 
department is making an investigation of 
the fire. 


Object to the Change 


Agents at Grand Rapids, Mich., are 
reported as charging companies with 15 
per cent of the amount of surcharge 
refunded by order of the courts. As this 
is thought to be in violation of the rules, 
the companies are declining to approve 
the allowance. 


Conservation Work in Illinois 


It is gratifying to note that the Con- 
servation & Fire Prevention Association 
Inspectors of Illinois are responding very 
nicely to the call for work in connection 
with grain elevators. The inspection re- 
ports are coming in rapidly. They indi- 
cate that the three years’ previous work 
has been fruitful of good results, the 
recommendations for improvements being 
very few at this time. Quite a number 
have already finished their assignments, 
A. J. Struck of the Fidelity-Phenix being 
the first to complete his work. 





Seek Additional Protection 


INDIANAPOLIS, IND., Sept. 28.—Fol- 
lowing the fire which damaged the plant 
of the Capital Lumber Company, Forty- 
Ninth street and the Monon railroad, Fire 
Chief Loucks declared that the section of 
town in the vicinity of the fire was not 
adequately protected from fire. The fire 
which burned the plant of the lumber 
company caused a loss of $45,000 to that 
property and destroyed three nearby 
houses resulting in a further loss of 
$20,000. 





The fire, which started from sparks 


from a passing train, spread rapidly. 
When the firemen arrived they had diffi- 
culty in laying their hose as the nearest 
fire hydrant was more than 2,000 feet 
away from the plant. Only one pumper 
was available to help increase the pres- 
sure, the second being out of commision 
because of an accident. It is expected 
that action will be taken by city authori- 
ties to correct the conditions in the 
vicinity. 





Loss on Peoria Country Club 


The total loss of the club house and 
equipment of the Peoria, Ill, Country 
Club last week brings another black 
mark for this class. The club carried 
$40,000 insurance on house and $12,500 
on contents. The fire took place about 
1 p. m. A number of people were on 
hand for a luncheon. The cause was 
defective fiue. 





Indiana Netes 


The Peninsular Fire of Grand Rapids, 
Mich., has been licensed in Indiana. 


The Great American has transferred 
from the Eugene Morris Agency at Port- 
land, Ind., to the agency of Chester A. 
Morris. 

The local agency of J. R. Thompson, at 
Fremont, Ind., has been transferred to 
Morris G. Faulkes. Mr. Thompson has 
gone to Coldwater, Mich., where he will 
engage in business. 


The Studebaker Corporation, South 
Bend, Ind., will present to Fire Chief Irv- 
ing Sibrel, a specially built automobile, 
in recognition of services in stopping the 
spread of a recent fire in the plant. 

C. D. Lasher, Indiana state agent of the 
Home, is_confined to the Methodist Hos- 
pital at Indianapolis as the result of a 
minor operation last Monday. Mr. Lasher 
is expecting to be in the hospital for 
about a week. He only recently reeov- 
ered from a two weeks illness. 


The local agencies of Curtis C. Hendren, 
George A. Weaver and Clyde O. Yoho, 
at Bloomfield, Ind., have been consolidated 
and will operate as the insurance depart- 
ment of the Farmers Trust & Bank Com- 
pany. This consolidation will make the 
saeney the largest local agency at Bloom- 

eld. 


Frank M. Nipp has opened a new local 
agency at Knightstown, Ind., and has been 
appointed agent for the ‘Great American 
and the farm department of the Hart- 
ford. Mr. Nipp was formerly in the local 
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MANCHESTER. N.H. 


AN AGENT IS KNOWN BY 
THE COMPANY HE KEEPS 


The New Hampshire Fire is proud to be known by the agents it has kept—many of them for 
a long term of years—it is proud of its half-century of service and of its well earned reputation 


SUCCESSFUL. 


for prompt and satisfactory settlement of losses. 


It is a good Company to represent and a safe Company to insure with. 


A vast multitude of satisfied policy-holders acclaim the “Old Man of the Mountain” as 


responsible for “PUTTING THE SURE IN INSURANCE.” 


A. D. YEATON, Western General Agent 


Room 1911, 175 West Jackson Blvd. 


CHICAGO, ILLINOIS 
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[fsurance ©. 


oF NEw HAVEN. CONNECTICUT. 


CASH CAPITAL, $ 1,000,000 


Western Department, Roc «ford, Illinois 
WALTER D. WILLIAMS, Mer. 








“GEORGE E. FEENEY, President 


EDWARD T. LYONS, Secretary-Treasurer A. M. WAGNER, Supt. of Agencies 


Che Columbian Insurance Co. 
430 N. Pennsylvania St., Indianapolis, Ind. 
Assets . .. . « « « «+ $529,005.00 
Surplus to Policyholders . 344,529.00 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesota 











AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
Home Office 
Mason City, lowa 
Offers an attractive agency contract to IOWA and SOUTH DAKOTA 


AGENTS. _Insures Motor vehicles against the hazards of FIRE, THEFT, 
TRANSPORTATION, TORNADO and WINDSTORM 


E. H. WARNER, Secretary-Manager 
STANLEY K. WILLIAMS, Agency Supervisor J.H. BUNTEN, Special Agent 








Aggressive Representation Solicited 


Martini-Roberts Company 


FIRE, TORNADO, AUTOMOBILE, HAIL and CASUALTY LINES 
YF randeis Theatre Bidg., Cmaha, Neb. Insurance Exchange, Chicago, I], 








EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 
GEORGE C. LONG, JR. Secretary 


THOMAS C. TEMPLE, Secretary 
FRED C. GUSTETTER, Ass’t Secretary 


HENRY P. WHITMAN, Ass’t Sectretary 
EDWARD V. CHAPLIN, Ass’t Secretary F. MINOT BLAKE, Ass’t Secretary 


Surplus to Policyholders . . . . . $11,740,470.60 
Total Losses Paid “eee © © @ @ 95,259,732.00 


Cash Capital - Three Million Dollars 


Reinsurance Reserves . .. . ~ « «- $8,213,006.94 
Reserve for Outstanding Losses and all 

other liabilities eee ef © @ @ @ 1,785,053.20 
Net Surplus ..... + + « « 8,740,470.60 


Total Assets . . . . $21,738,530.74 














Capital and Surplus 


American Merchants 
$250,000.00 


Fire Insurance Company 











;  R 
Kansas City - Missouri : Reinsurance 

















agency business at Rushville, Ind., with 
his brother, and has had a good expe- 
rience in local agency work. His brother, 
Carl V. Nipp, is Indiana state agent of 
the Great American. 





Illinois Notes 


John H. Tietsort has sold his agency at 
Girard, Ill., to E. Littlepage. 

Harvey H. Deaton has purchased the in- 
terest of his partner, Wesley Hurst, in the 
local agency at Aurora, Ill, and will here- 
after conduct the agency in his own name. 
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UNITE FOR FIGHT ON LEAGUE 





Opponents of Nonpartisan League in 
North Dakota Are Waging a 
Vigorous Campaign 





BISMARCK, N. D., Sept. 28—A 
merry political battle is impending in 
this state. For the first time the anti- 
Nonpartisan League forces have tried 
to unite on a fusion ticket. The cam- 
paign of the anti-league forces is slow 
in getting under way, though the result 
of the June primary indicated that a 
strong ticket could win against the 
league this fall. 

In the June primary the‘league candi- 
date for governor, Lynn J. Frazier, 
incumbent, for the first time received 
less than one-half the total votes cast. 
Political observers believe that 60 per- 
cent of the women will be against the 
league, which would indicate the prob- 


| ability of victory against the league if 


a strong campaign is made. 

The hail insurance department is a 
subject of discussion in the campaign. 
It is alleged by the anti-Nonpartisans 
that the hail inspectors in various parts 
of the state are using the state’s time 
for political purposes, and that farmers 
opposed to the Nonpartisan league are 
discriminated against in the adjustment 
of losses. Duplication of payments also 
is alleged by State Auditor Kositzky, op- 
posed to the laegue. 

The department will pay about 15,000 
losses this year, according to Manager 
Hagen. He is unable as yet to estimate 
the cost, which will be the basis of next 
year’s taxation for hail insurance. 

The hail insurance law is attacked as 
weak because it is limited in the amount 
of insurance. If the Nonpartisans win 
in the fall it appears certain that they 
will make hail insurance compulsory and 
will raise the indemnity per acre from 
$7 to more than $10. Under the present 
law a tax for the maintenance of the 
department is spread on the tax records 
and one who does not wish the insurance 
must file withdrawal with the county 
auditor. 


LOSSES LOW IN MINNESOTA 





Ratio Last Year 38 Percgnt—Recom- 
mendations Made for Legisla- 
tion on Reciprocals 





ST. PAUL, MINN., Sept. 28.—The 
annual report of the Minnesota depart- 
ment, just submitted to Governor Burn- 
quist, disclosed that the loss ratio for 
fire insurance companies in the state 
last year was 38 percent, the lowest in 
16 years. The report is signed by John 
B. Sanborn, who recently resigned to 
become state tax commissioner, but also 
has the endorsement of the present 
commissioner, Gustaf Lindquist. It 
gives credit for the low loss ratio to 
the greatly increased value of labor and 
material and the commendable work of 
the fire marshal, cooperating with pub- 
lic spirited citizens of the state. 

Relative to hail insurance, the report 
recommends that the laws be amended 
so as to prevent a mutual hail company 
from acquiring a surplus greatly in 
excess of its needs and also prohibit- 
ing the directors of such a company 
from ce@ntracting with any individual 
who receives for his services the dif- 
ference between the actual expenses 
and the full amount which the law per- 
mits the company to extend. It is 
stated that in one imstance in 1919 the 








CHIEF ACCOUNTANT WANTED. Acon. 
pany located outside of but near Chicage de. 
sires services of a petent tant te take 
charge of its accounting department. Should 
have good knowledge of insurance acceuntiag 
and particularly executive ability sufficient tp 
manage the department and handle other em. 
ployes. Address in writing, giving full infor. 
mation and salary expected. 


All replies confidential 
Address 28-W 
Care The National Underwriter Co, 
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ATTENTION! 
ADJUSTER—SPECIAL AGENT 


An Old Line Stock Company, writing exclusive Automo- 
bile Insurance, has a position for a man competent to 
adjust losses and perform special agency duties. Must be 
experienced. Give age, references, and salary expected, in 
first letter. Address 41-J, Care The National Underwriter. 











GENERAL AGENCY WANTED: Wanted— 
For Saskatchewan, a company writing fire and 
hail besineet, We have an excellent opening 
Organization and p! aog diate weknaee Pore 
3 Bat yt resell nw Pah Address 2 . 
the National Underwriter. os 











EXAMINER 


Wants position. Young man, |7 years experi- 
ence, examiner for 8 years, now chief examiner, 
capable of handling important territory, wants 
to make change October 15. Address 39H, 
Care The National Underwriter. 








WANTED—Position as Special Agent or 
Assistant to State Agent, for an American 
company in central western territory. 20 years 
experience in local and general agency, and 
at present hold po-ition as State agent. Ad- 
dress 38-G, care The National Underwriter. 








SITUATION WANTED 


Middle aged insurance man, 12 years’ experience, capable 
of managing branch office or loss department, desires to 
make change. References. Western territory preferred. 
Address 1 9-N, Care The National Underwriter. 








cntg pes cecal 
nera! tt for associate manager for . 
Cleveland by Ohio company, ten years old, thirty-five 
million dollars in force oa well established in both 
cities. 

If you are a producer, organizer and high-class man, 
will give good contract. "sa future. 

State age, experience and references. 

Address 26-U, care The National Underwriter. 








FOR SALE 


Sanborn Maps—Salt Lake City, Utah, 

—Volumes I, II, III, Edition 1911. In 

good condition and corrected todate. 

SECURITY INSURANCE COMPANY 
P. O. Box 1202-1204, NEW HAVEN, CONN. 








WANTED 








DESK ROOM WANTED in the In- 
surance Exchange, Chicago, by E. 
Seneco, State Agent, Norwich Union 


Fire. 
Pe seamen E. L. Seneco 
1 1 PR. L g 


21 Chicago 

















WANTED 


Young man or young woman 
with reinsurance accounts. Good 
salary to experienced clerk. Address 
33-B, Care The National Underwriter. 
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REAL Insurance 

Selling Special 
Agent is wanted by a 
large New York Com- 
pany to develop Fi- 
delity, Surety or Burg- 
lary Lines. Success- 
ful selling experience 
is imperative. If you 
can sell as you go and 
enthuse agents as to 
the possibilities of 
their territories by 
selling, communicate 
at once with photo- 
graph. Like to hear 
from local agents who 
are salesmen and 
want to do road work. 
Our own men mayan- 
swer without jeopard- 
izing their present 
positions. 


Address27-V, care The 
National Underwriter. 














WANTED—Young man for statistical] 
Department who has had experience on 
Hollerith tabulating machiue. Call 
Lumbermens’ Mutual Casualty Com- 
pany, Sunnyside 3020 and ask ‘or Mr. 
Hooper, 4624 Sheridan Road ,Chicago, Il. 








WANTED 


“Experienced man for Executive Position in 
automobile department by fire insurance com- 
pany with headquarters in Middle Western 
city. Must be thoroughly experienced in under- 
writing and loss work. One with Special 
Agent’s experience preferred.” Address 36-E 
Care The National Underwriter. 











WANTED 
“Experienced Assistant Examiner for automo- 
bile department of old cstablished western fire 
insurance company. One capable of taking 
examiner's place preferred.” 


Address 37-F Care The National Underwriter. 








AUTOMOBILE ADJUSTER 


Thoroughly experienced in all branches, 
lesires permanent connection with high 
class ny Best of references. Reason for 


Add 45-N, 
care The National Underwriter. bis 











Wanted: Special Agent (Fire) with 
underwriting, rating and field ex- 
perience in Indiana. Satisfactory re- 
Muneration and good future pros- 
pects for the right man. Address 
43-L, care The National Underwriter. 





general agent of a company under such 
a contract received not less than $60,000 
for his services. 

Criticism is made of the present 
methods of handling reciprocals and 
additional legislation of a curative 
character is recommended as follows: 
1—That all funds required to be avail- 
able for the payment of losses shall be 
deposited with the commissioner of in- 
surance of the state in which the recip- 
rocal is organized. 

2—That all agents of reciprocals be 
required to hold licenses from this de- 
partment, -which shall be subject to sus- 
pension and cancellation for the same 
causes as the licenses of other agents. 
3—That the funds of reciprocals be 
invested in the same class of securities 
to which the law limits other insurers. 
4—That the attorney-in-fact be re- 
quired to collect in advance a deposit 
which corresponds to an annual pre- 
mium in other companies, 





London Lloyds Not Licensed 


In answer to inquiries concerning the 
reliability of London Lloyds in insuring 
personal property, such as diamonds, furs, 
clothing, etc., to be coverel while such 
property is in the custody of the owner 
while traveling and in other cases while 
in the possession of a common carrier, the 
Minnesota department states that London 
Lloyds are not licensed or authorized to 
transact business in that state and that 
no business can lawfully be placed with 
them unless a license is obtained from the 
department to place insurance with un- 
authorized insurers. 

The department further declares that it 
has no information as to the financial 
standing of London Lloyds, or as to 
whether or not claims arising under poli- 
cies issued by them are properly adjusted. 
The department can see no reason why 
business should be placed with non- 
licensed insurers as practically every fire 
and marine insurance company author- 
ized to do business in Minnesota will 
provide coverage on the lines inquired for. 





Try Out Aerial Fire Patrol 


MINNEAPOLIS, MINN., Sept. 28.—An 
airplane inspection of the timbered sec- 
tions of Minnesota will be made this 
week. The inspection is to be made by 
Maj. W. C. McChord of the war depart- 
ment’s Chicago headquarters, who ar- 
rived here last night after a flight from 
Chicago. The-purpose is to determine the 
feasibility of the proposed aerial fire pa- 
trol scheme of protection. 

The present plan of the United States 
forestry service is to utilize army avia- 
tors and equipment in the patrol work, 
Major McChord said. Such patrolling 
now is being done in California and ex- 
tension of the service to other heavily 
timbered sections of the country has been 
urged, he said. If found feasible for 
northern Minnesota, two companies of 130 
men and eight officers each, with a half 
dozen planes will be used this fall, with 
additional forces next spring. 

Daily patrols of the north woods are 
expected to avert a recurrence of the de- 
vastating fires of past years and will, the 
army Officers believe, afford as well good 
training for the aviation section men. 





Minnesota’s August Fire Losses 


ST. PAUL, MINN., Sept. 28.—Fire losses 
in Minnesota during August were $559,- 
272, as compared with $363,927 for the 
corresponding month last year. There 
were 163 fires last month, against 160 
in 1919. Minneapolis had the biggest 
share of losses for the month, totaling 
$251,340 on 50 fires. St. Paul had 34 
fires with only $21,410 loss, and Duluth 
10 fires with $24,600 loss. 


Improving Marshfield Conditions 


Engineer Frank R. Daniel of the Wis- 
consin Inspection Bureau spent Sept. 21 
and 22 at Marshfield, Wis., going over 
the water supply, and had a protracted 
evening session with the board of water 
commissioners. The water supply at 
Marshfield has for years been deficient 
and the board had been endeavoring to 
ascertain the best way to remedy this 
condition. As a result of Mr. Daniel’s 
visit the well will be cleaned out and 








WANTED — Young man with insur- 
ance accounting experience for loss work 
by Western department of large fire 
, Company at Chicago. State age, quali- 

tions and salary. Address 44-M 
care The National Underwriter. 





WANTED 
Girl to check rates. Ad- 
dress 34-C care The National 
Underwriter. 











New Jersey Insurance Company 


CAPITAL ONE MILLION DOLLARS 
Head Office: 


40 Clinton Street 
Newark, N. J. 


WM. F. BIRCH, Vice-President 
FRANKLIN W. FORT, Vice-President 


JACOB R. HALL, President 
F. L. BROKAW, Secretary 





WESTERN DEPARTMENT: PACIFIC. COAST. DEPARTMENT: 


Insurance Exchange Bldg., Chicago, Ill. 140 Sansome St., San Francisco, Cal. 
H. H. Ingalls, Manager Seely & Co., Managers 














PITTSBURG UNDERWRITERS 


Geo. R. Davies, Manager Commonwealth Bldg., Pittsburgh, Pa. 


L. M. Stephens, Asst. Manager 
Underwritten by 


Allemannia Fire Ins. Co. Republic Fire Ins. Co. 
National-Ben Franklin Fire Ins.Co. Superior Fire Ins. Co. 
All of Pittsburgh, Pa. 


Combined Capital $1,900,00 Assets, $11,470,718.00 
Surplus to Policyholders $4,475,086.00 


G. R. Goodsell, Columbus, Ohio, State Agent for Ohio 
Eliel & Loeb a General Agents for Illinois and Indiana 
P. Ray, Mgr., Indianapolis, Ind. 
Fish & Schulkamp, “Madison, Wis., General Agents for Wisconsin 


NEW AGENTS SOLICITED 

















INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


Uaited States Branch, 92 William Street, New York 


E. C. STOKE, GAYLE T. FORBUSH, 


ARTHUR WALLER, 
United States Manager Associate Manager 


Assistant Manager 








Organized in 1883 


SECURITY FIRE INSURANCE COMPANY 
DAVENPORT, IOWA 
Assets, $955,247.71 Cash Capital, $200,000 
Policy Holder’s Surplus, $290,750.47 
The lowa Insurance Department in its recent report says of the company: 


“The affairs of this pany have been conducted along conservative and economical lines 
and its steady eubstantial crowth reflects credit upon the management.” 








National Bihevty 


Insurance Gompan 
of America. y 


THE UANS OF THE STATE OF KEW YORK In 1850, 
STATEMENT JANUARY 1, t 00! 


Cash Capital $1,000,000.00 
: $10.78, 246.37 Net Surplus 0 ees ® os 


' ie, including. Capita 709-717 age be alae | nage te Street, NEW —" 


























¢ FIRE, MARINE, WINDSTORM, | 


AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 


of Watertonens 11.2. EXPLOSION INSURANCE 
Chania mone MNS C Agent, Welene, East = 


Virginie 
O. T. PRICE, State Agen Kansas and Okishema, Kanwng Gly, Mo 
E. &. FREEMAN, State" Agen Towa, Nebraska and Minaescta, Omeha, Webresks 
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equipped with a better type of pumping 
machinery. 

Marshfield has recently put into service 
an American-LaFrance pumping engine 
of 150 gallons per minute capacity, and 
on or about Nov. 1 six full-paid firemen 
will be employed. When the defects in 
the waterworks system have been rem- 
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All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 
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edied the class of the 
doubtedly be advanced. 


Want the Clauses Attached 


Complaint has been made that some 
of the companies are not requiring at- 
tachment of the three-fourth value, in- 
ventory and iron safe and exposure 
clauses where applicable and required 
in certain North Dakota towns of the 
fifth and sixth classes. One company 
reports the loss of considerable business 
because of insisting upon the Union re- 
quirement, its agents stating that they 
must place the risks with companies not 
so strict. Investigation is being made. 


town will un- 





Suit on Carleton County Losses 


DULUTH, MINN., Sept. 28.—Suit for 
reimbursement of the Carlton county 
losses in Northern Minnesota during the 
forest conflagration of October, 1918, has 
commenced in the district court at Du- 
luth. This action is independent of the 
recent favorable decision of this court 
in the Cloquet fire cases and of the state 
supreme court in the Moose Lake fire 
cases. The present action involves all 
Carlton county fire sufferers and is for 
the difference between the insurance 
they were paid and the actual property 
loss. It involves claims totaling $5,000,- 
000. The Soo line is charged with the 
responsibility of starting the fires from 
locomotive sparks. 

Judge Thomas Bates of Chicago, rep- 
resenting 20 fire insurance companies, 





appeared at the opening of this case 
with a request the insurance companies 
be permitted to intervene with claims 
for reimbursement of insurance paid out 
to Carlton county property owners, in- 
volving claims of about $2,500,000. If 
this request is granted, total damages 
involved in the litigation will be around 
$7,500,000. Objection to Judge Bates’ re- 
quest was temporarily entered but on 
authority of one of the leading attor- 
neys for the plaintiffs, it is stated that 
an agreement will probably be reached 
with Judge Bates and the cases of the 
insurance companies and the property 
owners united. There are such a horde 
of witnesses to be examined and such an 
amount of testimony to be taken that 
the case can hardly be heard inside of 
two months. The five district judges 
who are hearing the case without jury 
are the same as those in the famous 
Cloquet case. 


Expect Decrease in Premiums 


MINNEAPOLIS, MINN., Sept. 
Walter C. Leach of the Minneapolis Fire 
& Marine stated today that he looks for 
a decrease in premiums as the values go 
down and that he does not expect mer- 
chants to stock up heavily in the face 
of a declining market. 

“Present business,” he said, “is satis- 
factory considering conditions, which are 
unsettled. The losses are heavier than a 
year ago because the companies increased 
their premiums the last two years.” 

Mr. Leach said the company had ap- 
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FARMERS LIVE STOCK INSURANCE COMPANY 


the leader in live stock insurance. 


Represent a worth while company. 


1. J. KETMAN, Sec'y and Gen‘ Mgr. 
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C. T. BEEZLEY, Adjuster 
J. G. VANDER POL, Supt. of Agencies 
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cars for the same day last year. 


LT 
proximately 1,000 more agents this year 
than last and that this has helped con- 
siderably. 

Turning to the market pages of the - 
newspapers for today he cited the fact 
that there is a wide variance between the 
grain receipts and prices of this and last 
year. For instance, 624 cars of wheat 
came into the city today, as against 81} 
He said 
this made a difference of about 200 cars. 
worth about $800,000, and that it nat- 
urally would make a difference in the final 
insurance figures. 

Last year at this time, corn was about 
$1.25 or $1.50 a bushel. Now it is less 
than a dollar. Wool is off about half. 
Lumber is going down. A year ago to- 
day oats were 65 cents, today 49 cents. 
Barley was $1.20 a year ago and now is 
83 cents. The North Dakota wheat crop 
is heavy, but there is nothing about the 
Minnesota crop to cause especial com- 
ment. All things considered, Mr. Leach 
figured that there will be quite a decrease 
in the premium totals as the values go 
down. 

The Northwestern Fire & Marine Insur- 
ance Company officials also looked tor a 
decrease in premiums. They added that 
collections are good. 





Give Farewell Party 


MINNEAPOLIS, MINN., Sept. 28.—The 
Blue Goose gave a “going away party” 
yesterday for G. F. Krumdick, state agent 
of the Liverpool & London & Globe; E. k. 
Heasley, Jr., and C. C. Carley, in the Min- 
neapolis office of the Underwriters Ad- 
justing Company. 

Mr. Krumdick is going to Cleveland, 0., 
as manager of the Underwriters Adjusting 
Company there. Mr. Heasley is going 
with him. The former was given a ward- 
robe trunk and the latter a diamond stick- 
pin. Mr. Carley, who will take charge of 
the Duluth offices of the same company, 
was not given anything as he is not leay- 
ing the state. It was jokingly stated in 
this connection at the party that a man 
has got to leave the state in order to get 
a present. 

Charles J. Lun@, most loyal gander of 
the Minnesota Pond, acted as toastmaster 
and talks were made by W. G. Strickland, 
St. Paul; George W. Harsh, Walter I. 
Fisher, Walter H. Cobban and J. H. Gos- 
nell, all of Minneapolis. About 125 were 


present. 

Fire Prevention Day Plans 
MADISON, WIS., Sept. 28—The fire 
prevention division of the Industrial 


Commission has issued a special program 
for “Fire and Accident Prevention Day” 
Oct. 9, which was proclaimed Monday by 
the governor. Efforts will be made to 
have special programs in all public 
schools, with emphasis on the careless 
practices which are responsible for most 
fires and for many accidents. Civic or- 
ganizations are also being canvassed to 
insure the observance of the day through- 
out the state. 

During the last three years the prop- 
erty loss due to fires in Wisconsin has 
been practically stationary. The total 
fire loss was $6,276,575 in 1917, $6,051,055 
in 1918, and $5,972,200 in 1919. This 
represents in reality considerable re- 
duction in the frequency and seriousness 
of fires, since building values, insurance 
totals, and replacement costs have all 
increased greatly during these three 
years. 

At least two-thirds of the fire loss is 
preventable, according to the Industrial 
Commission, which has charge of the 
fire prevention work of the state, being 
due to violation of law, or to flagrant 
carelessness. ‘ 





Heavy Hail; Little Crop Damage 


OMAHA, NEB., Sept. 28.—Although hail 
storms occurred quite generally over Neb- 
raska on the night of Sept. 25, the corn 
situation seems about as near perfect as 
could be expected. An official weather 
report issued yesterday at Omaha de- 
clared that the ten days between Sept. 14 
and 24 this year were the hottest recorded 
since 1908—which means “fine b 
for the corn. 

The late hail storms of Saturday night 
amazed many experts. Heavy showers, 
accompanied by large hail stones, fell in 
Omaha and in various other sections of 
the state, pretty much without reeard 
to geographical location. No reports 0 
a serious nature have been reported to 
date with the exception of one from Sioux 
City, which states that “damage Ponape: 
into thousands of. dollars was done 
glass fronts of business houses by & eee 
storm at Bloomfield, Neb. at 2 o’clo 
Saturday afternoon. Some of grees 











measured nearly two inches in 
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and were driven by a high southwest 
wind.” 

The report adds that it is believed the 
damage to corn was slight, as the crop is 
quite well matured. 





Investigating Farm Fires 


The Wisconsin state fire marshal’s office 
is investigating a mysterious fire which 
last week destroyed a new barn, two large 
silos and 80 tons of hay on the farm of 
w. A. DeMars near Rice Lake, Wis. The 
farm is regarded as a model of its kind. 
Its owner is cashier of the First National 
Bank of Rice Lake and during the war 
served on the draft board. Recently he 
has received several anonymous letters 
threatening to take his life and destroy 
his property. 


New Companies in North Dakota 


BISMARCK, N. D., Sept 28—The pros- 
pect of additional experiments in state 
insurance in North Dakota has not re- 
sulted in the withdrawal of private firms 
from the field. During the last thirty 
days the number of applications of in- 
surance companies for permission to do 
business in the state has been larger 
than in any previous like period. 


Wisconsin Notes 
As a result of new motorized fire fight- 








ing equipment at Manitowoc, Wis., insur- 
ance rates there have been revised down- 
ward. he new rates became effective 
Sept. 11. 


Sievwright & Love are conducting a new 
local agency at Stevens Point, Wis. The 
partners are H. E. Sievwright and Frank 
A. Love. During the war Mr. Love served 
as a lieutenant with the 32d Division in 
brance, 

Under date of Sept. 15 the Wisconsin 
Inspection Bureau has published new rate 
books on Neosho, Randolph and Shawano, 
and a new book on Omro as of Sept. 22. 
The work of re-rating the entire state, 
as required by the insurance commis- 
sioner, is progressing satisfactorily. 

Dr. A. E. Chapin of Weyauwega, a ve- 
terinary surgeon, was sentenced to serve 
four years in the state prison at Waupun 
after pleading guilty to a charge of arson 
in connection with the destruction by fire 
of the new dance pavilion of Fred Hertz 
early on the morning of Sept. 7. The 
loss was about $6,000. 


Portage, Wis., has the record of going 
for 14 months without finding it neces- 
sary to use city water to extinguish fire. 
From July 22, 1919, to Sept. 20, 1920, all 
blazes were extinguished with chemicals. 
The twenty-seventh alarm in the period 
came as the result of a fire in debris and 
rubbish in proximity to a group of frame 
buildings and was of such extent that it 
was deemed advisable to use steamers. 
The loss was only nominal. 


The Phoenix and Svea have planted 
with Miss Ruth Stuart at La Porte, Minn. 








IN THE MISSOURI VALLEY 














BIG CROPS AND GOOD BUSINESS 


Prosperity of Farmers in Missouri Val- 
ley Sections Means Pros- 
perity for All 


OMAHA, NEB., Sept. 28.—Fire un- 
derwriters in the Missouri valley face 
the coming fall and winter season with 
unbounded confidence, and a buoyancy 
that is good to note. They have faith 
in the “situation”’—and, what is more 
important, they have faith in their busi- 
ness. 

Here is the way one of Nebraska's 
most successful fire underwriters sized 
up the situation: 

“In my judgment,” he said, “Nebraska 
has, without doubt, the greatest crop in 
her history. I mean not only corn or 
hay or small grain, but corn, hay and 
small grain. In former years the Ne- 
braska farmer would have been de- 
lighted with a 100 percent corn crop, 
even though his hay and grain were 
comparative failures. But this year it 
is a 100 percent crop on everything. 

“The rosy conditions that exist in 
Nebraska are equally true of Iowa, as 
reports from that state plainly indicate. 
There are a few isolated cases of fail- 
ures either in small grain, hay or corn, 
and, in rare instances, of total failures 
due to hail, etc. But in 99 percent of 
the localities the crop is 100 percent on 
everything.” 

This is a lot about crops, it is ad- 
mitted. But it must be remembered that 
in the Missouri valley practically every- 
thing hinges on the crops. The largest 
cities are little more than great agri- 
cultural centers. They are made up 
largely of men who either have retired 
from active life on the farm or who 
have abandoned the rural occupations 
for businesses in the cities. Thus the 
matter is pointed out by another fire un- 
derwriter, decidedly of the live-wire type 
and who has his ear to the. ground at 
all seasons of the year: 

“These tremendous crops mean busi- 
ness,” he said. Business for everybody. 
Because they mean money. When these 
crops begin to move the money is going 
to start circulating. The insurance busi- 
ness will feel the effect of this easing 
of the financial situation as quickly as 
any other business. 

“And,” he added, “this crop is going 
to move. The railroads are seeing to it. 
Even now great train loads of empty 
box cars are pouring into the valley, and 
transportation, while it may be a prob- 
lem, will not be a barrier to the move- 
ment of the western crops.” 





New Iowa Adjustment Branch 


The Western Adjustment & Inspection 
Company has opened a branch office at 
Sioux City, Ia, in charge of Julius B. 





Newmark, who was for several years 
connected with the Western Adjustment 
branch at Des Moines. His principal 
assistant at Sioux City will be Henry 
Wilson, who has been an independent 
adjuster at Sioux City. The territory 
of the Sioux City office will extend to 
include the Black Hills section. 


Dinner for B. T. Hough 


DES MOINES, IA., Sept. 28.—The tes- 
timonial dinner, given by Iowa field 
men and managers in honor of Bayard 
T. Hough last Friday night proved a 
delightful affair. Mr. Hough has com- 
pleted 25 years as state agent for Iowa 
for the Hartford Fire and his associates 
to the number of 60 attended the dinner. 

Mr. Hough was presented with an ele- 
gant gold watch. George R. Cresley 
made the presentation speech, dwelling 
at length upon the high regard in which 
Mr. Hough is held by his associates 
The recipient responded most feelingly. 
John D. Carpenter of the Queen was 
toastmaster. Among the floral offerings 
was a set piece of the Shrine emblem, 
presented by Za-Ga-Zig temple, of which 
Mr. Hough is a member. 

A number of out of town fire insurance 
men were present, including W. C. Boorn 
of Chicago, assistant general agent for 
the Hartford. The committee which so 
successfully arranged and handled the 
affair was composed of W. M. Palmer, 
chairman; George W. Holton, E. S. 
Phelps, John PD. Carpenter and George 
R. Crosley. 


State Hail Season Over 


LINCOLN, NEB., Sept. 28—The state 
hail insurance season in Nebraska came 
to a close Sept. 15, all policies expiring 
on that date. No losses sustained here- 
after will be paid by the state. This 
year’s losses have been unusually heavy 
and, as the premium receipts have not 
been fully reported from all counties, it 
is not known just what shape the state 
hail insurance fund will be in when 
every section is heard from. The money 
to pay hail losses is not available at this 
time, since the law allows farmers to 
pay their premiums with other taxes 
after Nov. 1. 


Writing Much Grain Business 

TOPEKA, KAN., Sept. 29.—Kansas lo- 
cal agents are doing a big business these 
days on grain insurance. There are hun- 
dreds of thousands of bushels of grain 
on the farms in Kansas, both threshed 
and unthreshed. Both last year’s and 
this year’s crops are stored in elevators, 
in warehouses, in villages, towns and 
cities. In western Kansas, western Neb- 
raska, eastern Colorado and many sec- 
tions of Oklahoma, it is possible to store 
wheat in the open without damage to the 
crops. The car shortage has not been re- 
lieved to any extent in the middle west- 
ern states. When this year’s grain crop 


was harvested, there was little storage 
space available for the reason that so 
last year’s crop was never 
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E NATIONAL SECURITY wants a live am- 

bitious agent in every town,—one who cares 
about the Company he keeps,—and appreciates a 
Completely Satisfying Service to his Policyholders 
and himself. 
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shipped. In addition a number of farm- 
ers’ cooperative societies have decided 
that they will hold this year’s crop for 
a higher price with the result that com- 
paratively little wheat has been sent 
to the East from Kansas harvest fields 
this year. Short term grain policies are 
ordinarily written during the harvesting 
season and the business cancelled, but 
this year the agents in Kansas, Neb- 
raska and Oklahoma are still writing 
this form of coverage and the policies 
will extend for longer terms than usual. 





Demands More Prompt Settlements 


TOPEKA, KAN., Sept. 28.—Superinten- 
dent Travis has sent out notices to fire 
companies demanding more prompt set- 
tlements of merchandise losses in this 
state. The department proposes to at- 
tach automatically a 5 per cent inven- 
tory rule on losses which are not settled 
within a week or so after the fire. Some 
merchants have complained that it has 
required two and sometimes three weeks 
to get a settlement from the companies. 
It is asserted that in some cases the 
losses in business due to keeping the 
stores closed so long have exceeded the 
fire damage. 

The present rule is that if the loss 
does not exceed 2 per cent the merchant 
may continue in business while await- 
ing adjusters. The proposal of the de- 
partment is that if the adjustment is 
not made within a week or ten days 
that this shall be raised to 5 per cent, 
and if the loss is below that figure the 
merchant may open up and continue in 
business until the adjusters get around 
to the case. 


Tangle Over Municipal Taxes 


TOPEKA, KAN., Sept. 28.—It is going 
to take considerable investigation to un- 
ravel the tangle into which the new 
system of collecting the municipal taxes 
on fire insurance premiums in Kansas 
has fallen. There are now three sets 
of figures as to how many agents are 
doing business in the classified towns 
and no two sets agree. 

The inspection bureau when it under- 
took to work out the figures of the 
new system asked the companies for a 
report on the agencies they maintained. 
From this list was made up the number 
of agents in each of the cities affected by 
the new rule. Last April the bureau 
sent out to the city clerks and asked 
for a report on the number of agents 
licensed. The report of the city clerks 
did not agree with that of companies. 
Then the bureau filed the new system 
of collecting the taxes as part of the 
filed rates and made a showing as to 
how it arrived at the percentages to be 
added to the premium in each town to 
reimburse the companies. Following this 
came a lot of complaints and the state 
insurance department began an investi- 
gation. It sent out to the city clerks 
and asked how many fire agents were 
there who had paid licenses. The num- 
ber which the city clerks reported to 
the department did not agree with the 
number reported by the companies to 
the bureau, nor did it agree with the 
number reported last April by the city 
clerks to the bureau. So theré are three 
sets of figures as to the number of 
agents in each town, no set agreeing 
with any other set. The department has 
requested the bureau to submit any 
statements tending to correct the figures. 


Another Silo Hazard 


SALINA, KAN., Sept. 29.—A new farm 
hazard made its appearance in this sec- 
tion of the country recently when a silo 
containing 400 tons of silage on the 
Misfelge Farm near Downs, Kan., ex- 
ploded. wrecking the silo and causing a 
loss of $5,000. The theory is given that 
the explosion resulted from chemical ac- 
tion on smut covered cane or sorghum 
seed. The explosion occurred within 
24 hours after the silo was filled. 


To Attend Northwest Meeting 


KANSAS CITY, MO., Sept. 28.— The 
Kansas and Missouri field men have ar- 
ranged for three special coaches to carry 
them to Chicago to attend the Northwest 
meeting. 

The Kansas City men will have two 
special coaches and the field men from 
Topeka will have one. They will also 
have a special dining car attached. 

They will leave Kansas City at 6. p. m., 
Monday, Oct. 4, en the Santa Fe. 





New Kansas Insurance Directory 
TOPEKA, KAN., Sept. 28.—The new 
Kansas insurance .directory was issued 
this week by the state insurance depart- 








———e 


ment. It is two or three months late, 
due to the rush of printing at the state 
plant. The directory comprises § 
printed pages, showing the name and 
home office and the Kansas general agent 
and the general officers of each company 
under the proper classifications for each 
company. A system of symbols denoteg 
the classes of business each company js 
authorized to write in Kansas if it hag 
more than one line. 


To Have Get-Together Dinner 


DES MOINES, IA., Sept. 29. — 7 y 
Clancy, president of the Iowa Associa- 
tion of Insurance Agents, announces that 
there will be a get-together dinner for 
those attending the National Association 
convention at the Fort Des Moines Hote} 
on the evening of Oct, 19, the night pre- 
ceeding the annual meeting of the Na- 
tional Association. The dinner will be 
charged for at the rate of $4 a cover and 
will be the only entertainment during 
the convention, to which an expense wil] 
be attached. Those desiring reservations 
at the dinner are requested to get in 
touch with E. H. Mulock, Central Life 
Bldg., Des Moines, Ia. 


Much Building in Omaha 


OMAHA, NEB., Sept. 28.—Omaha ranks 
second of mid-western cities for number 
of new buildings erected in the first eight 
months of 1920, according to figures com- 
piled by the Chamber of Commerce from 
American Contractor reports. St. Louis, 
many times larger than Omaha, stands 
first, but this city leads Kansas City and 
Minneapolis. The figures are: St. Louis, 
$14,804,793; Omaha, $11,843,490; Kansas 
City, $10,647,095; Minneapolis, $6,341,360. 





Rain Policy at Topeka 


TOPEKA, KAN., Sept. 28.—The first 
policy of insurance against rain ever 
written in Kansas was taken out by the 
Kansas Free Fair at Topeka this year, 
The Eagle Star & British Dominions 
issued the policy. It provided that ig 
an inch of rain fell the week of the fair 
and the gate receipts of the grand stand 
fell below $25,000, the insurance company 
would make up the difference. There 
was .47 of an inch of rain Sunday night 
before the fair opened. The rest of the 
week was clear. 


Kansas Notes 


Lew Kirk has been appointed manager 
of the insurance department of The To- 
peka Mortgage & Investment Company, 
succeeding Clad Marshall, who resigned 
to become special agent in Kansas for the 
Springfield F. & M. 


Charles H. O’Neill, Kansas state agent 
of the Aetna Fire, is recuperating from 
a recent operation which separated him 
from his tonsils, part of his palate and 
a few other unnecessary growths in the 
region of his throat. 

R. E. Wilson, a prominent banker ond 
local agent at Wakeeney, Kas., for many 
years, died there last week from an at- 
tack of heart disease induced by overexer- 
tion. Mr. Wilson was the oldest agent 
of the Queen in Kansas in point of service, 
ged represented that company sinee 





Iowa Notes 


The National Druggists’ Mutual Insur 
ance, with offices at Algona, Ia., has filed 
articles of incorporation. It is a mutual 
concern, insuring drug stores and stocks 
for members of the Iowa Druggists’ Asso 
ciation. 

W. C. Loomis, formerly stationed_ im 
Des Moines as a representative of 
Johnson, Omaha adjuster, has become 
connected with B. L. McClelland, Des 
Moines adjuster. The name of the firm 
will continue as the B. L. McClelland 
Company. 





Wilson C. Myers, Nebraska state agent 
of the Hanover, has been in the Southern 
Sanitarium at Excelsior Springs, Mo. 
for the past few weeks as the result of a 
severe attack of ptomaine poisoning. 





Cliff Jones of R. B. Jones & Son, Kan- 
sas City, Mo., has just returned from 4 
trip to Europe. 


McMains with Universal Underwriters 


Louis McMains has been elected secre- 
tary of the Universal Underwriters, Inc., 
at Indianapolis, which is the attorney- 
in-fact of the Universal Lloyds, the or- 
ganization of which by L, S. MacEnaney 
is now nearing completion. Mr. Mac- 
Mains was for several years 4 — 
agent at Crawfordsville, Ind., from ae 
work he entered the home office of ron 
Indianapolis Fire and continued — 
until the company reinsured. He . 
since been engaged in various enter 
prises in the state. 
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THE CENTRAL | 
“MANU FACTURERS’ 





“UMBERMENS _ 





MutT UAL INSURANCE. 


OHI0’S STRONGEST- By Any Measurement” 


C.A.L.PURMORT; SECRETARY 


You Can Get the Business. 





With Our Proposition of 100% Protection and Low Cost Insurance 


‘COMPANY - 


‘AUTOMOBILE INSURANCE. MUTUAL CASUALTY 





COMPANY’ MR. OHIO AGENT Soe 
i: °S OLDEST=44 ¥. B is Are You Getting Your Share of the Large Amount of Automobile “ony LEGAL RESERVE NETUAL WRITING: 
SHO VARGEST: Cash Assets ovcr#2000000) Business Being Written in Ohio? "AUTOMOBILE LIABILITY INSURANCE IN 


OHIO. CASH ASSETS: OVER $900,000.00" 
JAMES S. KEMPER, manacrr’ 








CENTRAL MANUPACTURERS’ BLDG. 
Val! WERT, OH10 


FOR REPRESENTATION ADDRESS } 


1] SOUTH LASALLE STREET * 
CHICAGO, ILLINOIS © 








The Great American is Ohio’s 
Largest and Strongest Automobile 
Insurance Company. 


Why? There’s a reason—ask any 
one of the company’s 400 loyal 
agents in the state or any one of 
its thousands of policy holders. 


Full coverage automobile insurance 
at reduced rates. 


Full legal reserve back of every 
policy. 





MANSFIELD,OHIO. 


Nothing but hail insurance—naturally the best service on 
this highly profitable, quick return line of indemnity. 


K.T. MARTIN & CO. 


FORT WORTH TEXAS 


The only exclusive hail insurance general agency in Texas. A low 


loss ratio for the seven years in business, a fine record on returns 
to agents, a reputation second to none among buyers of hail coverage. 








THE AUTO OWNER WANTS fiecvcne reason we write it the way wedo- 
THE AGENT WANTS THE SAME KIND 


That’s another reason 


Mid-West Insurance Company 


WICHITA, KANSAS J. B. HENDERSON, Secretary 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’! Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 


SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








More than 60,000 property owners 
cooperate through the Northwestern 
Mutual Fire Association to insure 


STRENGTH see 


the fire waste. To date they have received over $3,000,000 in losses paid, and 
an even larger amount in dividends and savings, while the Company has re- 
sources of over $1,000,000. Associated with the Northwestern Mutual are 20 


other strong mutual Insurance 
Northwestern Mutual 


companies. 
Fire Association 
Main Offices: Central Building, Seattle 


F. J. MARTIN, Pres. 
H. K. DENT, Vice-Pres. 
M.D.L. RHODES, See’y. 








Dayton Mutual Fire 


KNOX MUTUAL INSURANCE CO. 


The Mansfield Mutua! 





monan Incorporated 1838 
Insurance Co., "Sito 


B. C. COLEMAN, Secy. B. M. ALLEN, President 


SURPLUS OVER $200,000.00 
Business Confined to Ohio 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Insorporated 1873 


Cash Assets - - - + = = = $206,427.93 
Liabilities - - + - = $61,370.93 


MT. VERNON, OHIO 


H. S. JENNINGS, Secretary 











Conservative and Careful 


Address Home Office jJ. B. RATERMAN, President 








MINSTER MUTUAL FIRE | 


VERNON B. ARNOLD. Special Agent, Lima, Ohio 


Net Cash Surplus - - $145,057.08 $206,427.93 
Contingent Assets - - - + - 330,439.35 


Total Resources of Company $536,867.28 


Management 7 —_ pony or - = + $10,090,350.00 
AGENTS WANTED INSURANCE CO. Inc. 1849 MINSTER, OHIO } | Total Savinss to Policy Holders Gece. 


JOS. E. SCHMIEDER, § | E.J. FORNEY, Pres. —_‘J. M. COOK, See’y 
if 
i) 


Present Rate of Dividend to Policy Holders 
25 Per Cent 











AUTOMOBILE Accident & Health and Automobile Insurance ACCIDENT 
INSURANCE I B ER eT MORE? & HEALTH 
_INSURANCE > 
weer 
yt 
COLLISION [BER LCiaL 
eA ‘ ee an edocs and 


Professional Men 
and __and others. 








ae ane meee CO Se 


J. R. Jones, Secy. PO 





SURPLUS, $252,966.65 


Chartered to write all classes of 
high grade excess lines, including 
Ocean and Inland Marine 
Insurance 





Fromnaaeaseannss, ENDORAINA 
J. W. McGINETY, Manager and Attorney in Fact 








The Security Automobile Mutual Ins. Co. 


YOUNGSTOWN, OHIO 


It is the Age of the Specialist. Our Specialty is Automobile Insurance. 
Organized under and supervised by the Ohio Insurance Department 
To Ohio Agents: Give us your Automobile business! 
Agents wanted where not represented 


AUTOMOBILE INSURANCE ASSOCIATION 
OF AMERICA 


MINNEAPOLIS, MINNESOTA 


Writes Business Through 
Local Agencies 


AGENTS WANTED 
in Minnesota 


Favorable Policies Prompt Loss Payments 


A. J. SCHUNK, Supt. of Agents 














Nearly Fifty Y. ars of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, OHIO Net Cash Surplus $250,358.96 
Losses Paid Since Organization, $1,290,498.45 








J.R. VERNON, President J. AMBLER, Secretary 


Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 
TOTAL ASSETS - - +--+: - $2,486,445.48 
J. A. RIGBY, President BUSINESS CONFINED TO OHIO R. SMITH, Secretary 
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Handling Large Lines 


What satisfaction to agents to know that no matter 
how large the line it can be taken care of. A connection 
with this office provides very large facilities on all 
acceptable risks, and if given reasonable notice, we can 
provide for large excess amounts. This is just a part of 
our service. 


Cravens, Dargan & Roberts, Managers 
HOUSTON, TEXAS 








The Girard F. & f,ISSUBANGE of Philadelphia 


JANUARY 1, 1920 
Cash Capital, $500,000 Net Surplus, $277,907 
Surplus to Policyholders, $777,907 


Eastern Department Home Office Western Department 
D. H. Dunuam, V.-Pres. H. M. Gratz, Pres. Neat Bassett, V.-Pres. and Mgr. 
cs Kay, Treasurer E. J. THomason, Sec’y : 
. H. Hassincer, Sec’y PHILADELPHIA. W. T. Bassett, Ass’t Mer. 
NEWARK, NEW JERSEY PENNA CHICAGO, ILL. 





ORGANIZED 1855 


FIREMEN’S 'Simrany, OF NEWARK 


JANUARY 1, 1920 
Cash Capital, $1,250,000 Net Surplus, $2,300,393 
Surplus to Policyholders, $3,550,393 


Eastern Department 
D. H. Dunnam, President 
Joun Kay, Vice-Pres. 
A. H: Hassincer, Secretary 


NEWARK, NEW JERSEY 


Western Department 
Neat Bassett, V.-Pres. and Mgr. 


W. T. Bassett, Ass’t Manager 
CHICAGO, ILLINOIS 














Incorporated 1852 


Milwaukee Mechanics’ Insurance Company 


MILWAUKEE, WISCONSIN 


Riot and Civil Commotion Insurance 





: STATES OF THE SOUTHWEST 








AID FIRE PREVENTION MOVE 





Dallas Local Agents Would Have Fire 
Prevention Week Every 
Week in Year 





DALLAS, TEX., Sept. 28.—Dallas 
fire insurance men are solidly behind 
every move for fire prevention in this 
city. They have lined up with the state, 
city and civic bodies for a fire preven- 
tion week every week in the year. 

Fire prevention was discussed at a 
special session called by, A. C. Cun- 
ningham, president of the Dallas In- 
surance Exchange. Its members are 
going into the move to make it go. 
They are going to assist the city, 
chamber of commerce and civic bodies 
in observing fire prevention week. 
They are going to inspect premises 
where they are carrying risks and see 
that these premises are properly cared 
for. They are going to help in the 
publicity campaign and, more than that, 
they are going to see that premises are 
clean and free from common hazards 
before they will accept risks. This they 
believe will cause property owners to 
observe fire prevention every day in 
the year. While inspections have been 
rather thorough in the past, in the fu- 
ture they will be even more rigid. 

. It is not unlikely that some arrange- 
ment will be made in the near future 
whereby several inspectors, working 
jointly for the various insurance com- 
panies, will be on inspection work all 
the time. When any ef the risks taken 
appear hazardous because of negli- 
gence on the part of the insured, the 
policy will be canceled. That would be 
one way by which the underwriter could 
bring the insured to realize that fire 
prevention day is every day in the year. 





Inspection at Temple 


The Central Texas district committee, 
an auxiliary of the Texas Conservation 
& Fire Prevention Committee, made a 
thorough inspection of all insurance fire 
risks in Temple, Tex., last week. Similar 
inspections are to be made in all impor- 
tant cities and towns in Texas. The party 
which visited Temple consisted of twelve 
experts. Sam P. Cochran of Dallas is 
chairman of the committee, and S. W. 
English secretary. 


Rate Hearing Postponed 


AUSTIN, TEX., Sept. 28.—Most of the 
important matters which had been set 
for hearing by the Texas Fire Insurance 
Commision on Sept. 29, covering proposed 
reductions in risks and ratings in a large 
number of instances, were postponed by 
the commission until Nov. 15. The post- 








Lightning Contr 
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By PROF. DODD’S FAMOUS SYSTEM 


Most perfect lightning protection ever developed. Will ab- 
solutely prevent more than 99.9% of losses due to lightning. 
250,000 users recommend it—2,000 successful insurance com- 
panies endorse it. Has a 25-year record of practically 100% 
efficiency. Originated by Prof. West Dodd, America’s 
Lightning Specialist. Every job absolutely guaranteed—rod- 
ding done by responsible, skilled men ONLY. 2 

Investigate the Dodd System now—write for full information 


DODD & STRUTHERS 


118 Eighth Street DES MOINES, IOWA 





ponement was granted upon application of 
Cc. J. Doyle, associate general counsel 
of the National Board, representing about 
75 per cent of the admitted stock fire in- 
surance companies, and the following offi- 
eers of the Texas Association of Insur- 
ance Agents: William L. Stiles of San 
Antonio, president; Dan M. Craddock of 
Dallas, chairman of the executive board; 
G. M. Seay of Dallas, chairman of the 
legislative committee, and O. M. Millican 
of Austin, member of the executive board. 





Insurance Chairman to Retire 


AUSTIN, TEX., Sept. 28.—Senator Lon 
Smith of Henderson, Rusk county, is 
serving for the last time in the current 
special session of the Texas legislature 
and will become state comptroller next 
January. Senator Smith has been promi- 
nent in fraternal insurance circles and 








“AUTOMOBILE. / ADJUSTMENT BUREAU 


W. PIPKIN, Manager 
Fire, Theft, Property Damage and Collision 
Losses Adjusted, Recover Stolen Automobiles 
Investigations of Any Nature 


“WE ARE NOT SATISFIED 


14 Arlington Block 
UNTIL YOU ARE” OMAHA, NEB. 


id 


has been chairman of the senate commit- 
tee on insurance. He was author of the 
juvenile insurance bill at the regular ses- 
sion last year besides fathering other in- 
surance legislation. 





No Special Session Legislation 


AUSTIN, TEX., Sept. 28.—Bankers of 
Texas have abandoned the idea of ask- 
ing the governor of that state to submit 
to the present special session of the legis- 
lature the matter of divorcing the bank- 





ing and insurance department, and having 








—ed 


other of insurance. As a result of this 
decision the question of divorcement wij] 
go over to the regular legislative session 
beginning next January. 

Insurance men of Texas are just ag 
keen as the bankers are for a separation. 
of the insurance and banking branches 
of the department. They will favor the 
bill to be introduced next January which 
was strongly recommended by former 
Commissioner Briggs. Governor Hobby 
did not think this an opportune time to 
present the separation bill as the specia} 
session will soon adjourn and has a num- 
ber of important matters to dispose of 
in a limited time. 

Governor Hobby vetoed one separation 
bill but is now understood to be in fayor 
of divorcing the two departments. How- 
ever, he retires from office Jan. 17. 





Tell of New Field Men 


Cravens Dargan & Robetrs, general 
agents at Houston, Tex., refer to their 
new field men as follows: 

“We have appointed four new especial 
agents during the month, Theo. M. Webb, 
T. J. Gunn, M. C. Heuermann and Carl D, 
Kelly. The two first named are insurance 
men of long experience and come to us 
from the South Atlantic field with rec- 
ords for service as local, special and gen- 
eral agents. Mr. Heuermann was for many 
years special agent for Hornberger- 
Schmitt & Co., general agents at San An- 
tonio, and was more recently connected 
with the North America. Mr. Kelly has 





LIGHTNING 
RODS 





ST. LOUIS LIGHTNING ROD 
COMPANY 


DeKalb and Trudeau Streets 
ST. LOUIS, MO. 











Chartered 1865 


The Reliable 
Fire Insurance Company 


of Dayton, Ohio ° 


Capital - - - - $250,000.00 
Surplus te Policyholders ever $910,000.00 


WM. F. OELMAN, Pres. WM. F. KRAMER, Secy. 
E. J. WEISS and H. J. FAVORITE, Special Agests 
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been with us for some time, coming to 
this office with extensive experience as 
traveling agent for one of the largest 
mercantile agencies. His advancement 
has been rapid and he is now doing effec- 
tive work.” 





Organizing Big Delegation 


FORT WORTH, TEX., Sept. 29.—A 
strong delegation of Texas local agents 
will go to the National Association meet- 
ing at Des Moines. At the annual meet- 
ing of the Texas Association last June, 
agents in the Lone Star state accepted the 


challenge of New York state and hung |’ 


up some prize money to go to the state 
sending the largest delegation. President 
William L. Stiles of the Texas Associa- 
tion is rounding up the forces and a spe- 
cial through sleeper will leave Fort Worth 
on Oct. 18, carrying the Texas delegation. 





George H. Hartwell Dead 


George H. Hartwell, formerly general 
agent for the Phoenix in South Texas 
with headquarters in Houston, died in 
San Antonio this week. He is survived 
by his wife and five children. 

Although in failing health for many 
months he was actively engaged in his 
business up to a few weeks preceding his 
or. Hartwell was born in New Orleans 
in 1850, and had been a resident of Texas 
ainee 1870. 


Night Riders Threaten Ginners 

Night riders are threatening ginners 
in a “certain East Texas county,” ac- 
cording to Dabney White, one of the 
leading fire insurance men of Tyler, Tex. 
Mr. White declares the following the 
burning of a cotton gin in that county 
recently his company cancelled its in- 
surance policies on gins because it was 
believed the fire was incendiary. 


Put Business on Higher Plane 


DALLAS, TEX., Sept. 28.—The Dallas 
Insurance Exchange is squarely behind 
any move which will eliminate the ob- 
jectionable features in competitive sell- 
ing of insurance. It is solidly behind 
any plan which will eliminate detrimen- 
tal features of solicitation and place the 
insurance business on a higher plane, 
according to A. C. Cunningham, president 
of the organization. 

The exchange is endeavoring to have 
all companies sell and write insurance 
on the basis of protection for the in- 
sured, regardless of what company or 
agent does the business. The body be- 
lieves more business could be done this 
way and the public be made more inter- 
ested in the insurance business, than 
from any other way of going after 
business. 





Texas Notes 


Funds have been secured at Three 
Rivers, Tex., by private subscription for 
the purpose of purchasing a chemical en- 
gine, cart and hose for the fire depart- 
ment. The apparatus has been ordered. 

Marcus A. Curtis, well known inSurance 
man of Abilene, Tex., was drowned while 
attempting to swim Clear Fork River 
some 20 miles from his home city last 
week. The body was recovered several 
hours after it sank. 

So many fires have been caused in Dal- 
las recently through persons using pen- 
nies, hairpins, etc., behind fuses in elec- 
tric wirines that a general inspection of 
all residences has been ordered. It is 
said when pennies are placed behind 
fuses the wire must burn somewhere, 
and the blaze results. 





Tornado Damage in Indiana 


Several thousands of dollars of damage 
was done to buildings when a storm of 
cyclonic proportions swept over Clinton 
county, Ind., early Monday morning. The 
storm cut a swath about two miles wide 
and three miles long, sweeping over the 
City of Frankfort. A 60-foot steel smoke- 
Stack at the Frankfort Ice & Coal Com- 
Dany’s plant was blown down which tore 
away a large portion of the plant’s roof. 
Several houses were unroofed and two 
barns on the Charles Wallace farm, two 
miles south of Frankfort, were demol- 
ished. Many barns and houses were 
badly damaged in the path of the storm. 

The need for crop insurance is readily 
shown by this storm as practically every 
corn field in the path of the storm was 
laid flat and badly damaged. Several 

ers are of the opinion that their 
corn crop is now a total loss. 





The Royal Indemnity has appointed 
the Union Trust Company as general 
agent at South Bend; Ind. L. E. Barter 
16 manager of the inaurance department 
of the Trust Compan: 








KENTUCKY*®AND THE SOUTH 


VIRGINIANS REELECT CATLIN 





Important Questions Taken Up at 
Annual Meeting of Local Agents’ 
Association at Roanoke 





ROANOKE, VA., Sept. 28.—James T. 
Catlin, Jr., of Danville was reelected 
president of the Virginia Local Agents 
Association at the annual meeting held 
in Roanoke last week. Other officers 
were also reelected as follows: 

F. T. Briggs, Portsmouth, first vice- 
president; R. S. Ewald, Wytheville, 
second vice-president; A. L. Richard- 
son, Richmond, secretary-treasurer; J. 
C. Osborn, Richmond, business man- 
ager. The following were named chair- 
men of committees: Henry C. Young, 
Norfolk, executive; George McG. Good- 
ridge, Richmond, legislative; George W. 
Warren, Richmond, conference; Charles 
F. Holden, Alexandria, membership; 
C. P. Walford, Jr., Richmond, conser- 








vation. Selection of next year’s meet- 
ing place was left to the executive com- 
mittee, as customary. 


Mutual Question Up 


President Catlin, in his annual ad- 
dress, stressed the vital necessity of 
exerting effort to further the cause of 
fire prevention. He also touched upon 
the question of mutual representation 
in stock agencies. He did not question 
the right of an agent to represent 


mutuals, but if the agent does so he 


should not undertake to tie up with the 
stocks at the same time. 

The question later came before the 
association in the shape of a resolu- 
tion requesting that other mutuals be 
placed on the same plane with the old 
Virginia Mutual and the Southern 
Mutual of Athens, Ga., the only two 
officially permitted by the Southeastern 
Underwriters Association to enter stock 
agencies. After much discussion the 
resolution was finally tabled, the ma- 
jority sentiment being that the asso- 





ciation should not undertake to deter- 
mine the merits of such a question. 


Against Non-Recording Agencies 


The meeting went strongly on record 
opposing the planting by companies of 
non-recording agencies. The practice of 
companies reinsuring mutual business 
was also strongly condemned. Undivided 
endorsement of the Louisville Board in 
its fight with the Firemen’s of New Jer- 
sey involving bank agency representa- 
tion was given. President Catlin was 
urged to continue his activities in the 
movement for increased commissions for 
agents. 

Secretary Richardson’s report showed 
that membership during the year had 
been increased from 162 to 308, largely 
through the untiring efforts of Business 
Manager Osburn. Mr. Osburn, in a short 
but pointed talk, announced his intention 
of establishing during the coming year 
a local board in every city in Virginia. 
National President Fred J. Cox made a 
highly interesting talk outlining the 
work and purposes of the National As- 
sociation. Incidentally, he referred to 
the Louisville Board’s controversy with 
the Firemen’s voicing the confident belief 
that the company would sever its con- 
nection with the Fidelity & Columbia 
Trust Company, now that the Kentucky 
appeals court has upheld the lower court 





P. J. CLANCY, President 


RE-INSURANCE FIRE 


DES MOINES 


COMPANY 


F. E. HATHORN, Secretary 


Began business January |, 1920. Reinsurance contracts now 
being negotiated with standard companies. Correspondence solic- 
ited. Conservative underwriting. Experienced management. 





Reinsurance Only 





No Direct Business Written 








S. T. COLLINS, Manager 





PROVIDENCE WASHINGTON INSURANCE Co. 
, PROVIDENCE, RHODE ISLAND 


Every Form of Policy Issued Covering the Hazards of Fire—Tornado 


—Marine—Transportation—Riot and Civil Commotion—Sprinkler Leakage— 
Automobiles, Against Fire, Theft and Collision. 


New England's Oldest Company—One Ilundred and Twenty-one Years of Service 
WESTERN DEPARTMENT, CHICAGO, ILL. 


C. E. CLUTIA, Asst. Manager 








F, C, VAN DUSEN, President 


question of its representation. 


tell them to you. 


JOHN D. McMILLAN, Vice-President 


MINNEAPOLIS, MINNESOTA 


The underwriters are former field men who had had long experience in agency operations. 
There are many striking features in the Minneapolis F. & M. which make it attractive. We can 


WALTER C. LEACH, Secy, 


Minneapolis wissine Insurance Company 


This company will be glad to receive agency applications and will take up with union offices the 








Automobile 


THE GENERAL AGENCY OF 





Agents, 





Attention! 


NEARE, GIBBS & LENT 


CINCINNA 
“The Office With the Quick Service™ 


Handles eight companies for automobile fire, theft and transporta~ 


tion insurance and: has an agency organization, with first 


class 


epecial agents’ and adjusters’ service, in fourteen slates. 


high grade companies 











Prompt correspondence with agents, quick adjustments and settlements. Only 


Write Us for an Agency 
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North American Fire 


Insurance Company 


401-404 CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $796,357.76 





Lines Written: 
Fire 
- Tornado 
Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Sec’y 
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OMAHA LIBERTY FIRE 
INSURANCE COMPANY 
OMAHA, NEBRASKA 


Paid Up Capital, $200,000 Paid In Surplus, $300,000 


Licensed in Illinois, New Jersey, Pennsylvania, Ohio, Texas, 
Teams, Iowa, Nebraska, Minnesota and California. k 
L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio 
BURT & STEBBINS, Houston, Texas, Mgrs. for Texas. 
ONES, Topeka, Kan., Mgrs. for Kansas. - 
NE, 29 So. La Salle St., Chicago, Mers. for Tilinois. 
‘d F. F. ROGERS, Perry, Iowa, Gen’l Agts. for 


322 Plymouth Bidg., Minneapolis, 


PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, 
Mers. for California. 
A SUPERIOR AGENCY COMPANY 2 a 
i s of Farm and Town Property, Aut 
habe oe S— 5B Degg Hail Insurance on growing grain. 
P. F. ZIMMER, President R. J. WACHTER, Secretary and Treasurer 
Twenty-eight years’ Experience in the business as Local Agents 
and pany Managers has taught us the needs of the Local Agent. 
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. KT POWANT; IN TAS 
wa PENNSYEVANTA 


308-320 WALNUT ST.. PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., Pres. 
WAITE BLIVEN, Vice-Pres. 
H. W. STEPHENSON, Vice-Pres 


JOHN 3. P. RODGERS, Sec’y and Treas 
SAM'L P, RODGERS, Asst. Sec’y 


ASH CAPITAL $1,000,000 
ey whee $1,000, CC URPLUS TO 
ae {GHTNING, RENT, USE AND OCCUPANCY 
ILE, L 
a IReUnaNCe. UT Ors WANTED WHERE NOT REPRESENTED. 


POLICYHOLDERS 


TOTAL ASSETS 74 
7 . 








































INQORPORATED 1824 
United States Fire Insurance Co. 


Capital - -$ 1,400,000.00 
Assets- - - 10,701,721.00 


Home Office 


Western Department Pacific Coast Dept. 
FREEPORT, ILL. 95 William Street SAN FRANCISCO, CAL. 
NEW YORK 


in refusing to restrain the Louisville 
Board. 


Button and Donaldson Talk 


Commissioner Button, in a talk on 
“Non-Resident Brokers,” reiterated his 
declared intention of revoking the li- 
cense of any agent or company that al- 
lowed commissions to unlicensed brokers: 
He said that 61 non-resident brokers 
had entered Virginia since he decided to 
admit them a few months ago with cer- 
tain restrictions. “Agency Qualifica- 
tion Laws,” was the subject treated by 
Commission Donaldson of Pennsylvania. 
He told of the efforts of the commission- 
ers’ committee, of which he is chairman, 
to collect data for a uniform qualifica- 
tion law. T. Alfred Fleming, supervisor 
of conservation for the National Board, 
discusses fire. prevention and conserva- 
tion. A feature of the meeting was the 
attendance of Miss Catherine Garrett, 
local agent of Leesburg, the first woman 
to attend an annual convention. She 
did not participate actively in the dis- 
cussions but proved an attentive lis- 
tener. 


Rachal With Great American 


NEW ORLEANS, LA., Sept. 28—E. A. 
Rachal, special agent for J. D. Kitchen 
& Bro., with headquarters in New Or- 
leans, has been appointed special agent 
for the Great American and American 
Alliance for Louisiana. Mr. Rachal’s 
connection with the Great American 
fleet is effective Oct. 15. He has been 
in the employ of J. D. Kitchen & Bro. 
for the past twelve years and is re- 
garded among his associates as a man 
of unusual ability. Mr. Rachal succeeds 
to the position held by Wallace Kelly, 
who is now with the Yorkshire, with 
headquarters at Chicago. 





State to Carry Own Insurance 


RICHMOND, VA., Sept. 28.—The gen- 
eral hospital board of Virginia at a 
recent meeting decided to drop all insur- 
ance carried in both stock and mutual 
companies and to develop a fund for the 
state to carry its own cover on all build- 
ings and property under the control of 
that board. The understanding is that 
the insurance in commercial companies 
will not be dropped all at once, the idea 
being to get rid of it as the policies ex- 
pire. 


Virginia Fire Prevention Meeting 


RICHMOND, VA., Sept. 28.—Cfiicers 
for ensuing year will be elected at the 
forthcoming meeting of the Virginia 
Fire Prevention Association in Staunton 
the fourth Thursday in October. John 
H. Baker, special agent of the Virginia 
Fire & Marine, who has been president 
for several years, is not a candidate for 
re-election and hopes some one else will 
be named to succeed him. Carrying out 
ideas suggested by the National! Board, 
specials in the capacity of advance 
agents will visit Staunton ahead of the 
meeting. They will see that the meeting 
is well advertised and wherever possible 
will disseminate fire prevention propa- 
ganda, 





Great American’s Change 


F. H. Briggs, Jr., special agent of the 
Great American for Virginia with Rich- 
mond headquarters, has been appointed 
special of the Rochester Department for 
the two Carolinas with Raleigh head- 
quarters, effective Oct. 1. He will be 
succeeded at Richmond by T. J. Souther- 
land, hitherto special in Virginia for the 
American Alliance. Mr. Briggs is origi- 
nally from North Carolina and will 
doubtless be pleased to return to his 
home state, although he has a host of 
friends in Virginia who regret to see 
him depart from their midst. 


Great Union F. & M. Ready 





& Marine of New Orleans will be ready 
to start business in October. Its capital 
and surplus are $500,000. W. Irving Moss 
is president, and M. M. Moss, Sr., vice 
president. The officers, in fact, are the 
same as those of the Union Indemnity 
under whose auspices the new fire com- 
pany was organized. The Moss Insurance 
Agency of New Orleans is one of the 
largest in the South and has made excel- 





lent headway. 





Cedar Brook Reports Meager 


LOUISVILLE, KY., Sept. 28.—Fire on 
Sept. 22, at the plant of the Cedar Brook 
Distillery, of the Kentucky Distilleries & 








The newly organized Great Union Fire 


—=—= 


the distillery, four warehouses, bot 
plant, free warehouse, etc., the blaze re. 
ported to have started in the free ware. 
house. It is claimed that there were be. 
tween 6,000 and 7,000 barrels of w 

in the warehouses at the time. Louisville 
adjusters, Actuarial Bureau, etc., have re. , 
ceived very meager reports concern 
the blaze, or the loss, as it is understoog 
the insurance was placed through the 
company’s New York offices, although some 
of it, of course, was held by individual] 
owners in various sections, but pro 
insured through the company, that be’ 
the general method. One report estimated 
252,000 galions of whisky, but indications 
‘are that there was much more, as another 
report states that on Sept. 1 there werg 
7,108 barrels in bond, as shown in report 
to State Auditor J. G. Jarvis. Indications 
are that the loss will run somewhere in 
the neighborhood of $300,000 to $500,009, 


Kentucky Notes 


M. B. Russell and H. H. Shar 
and special agents respectively for ate 
wh pag b Ace and Home Fire & Marine, 
will go to icago next week to at 
Northwestern meeting. ae 


Claude F. Snyder, of the Hen 

Fire of Lexington, Ky., anounced last on | 
that the company had disposed of its local 
agency department in Lexington to Sam 
B. Walton & Co., local agents. 





Col. W. H. Wheeler, head of th 
ville division of the Home of New Gan 
and Wm. S. Rice, special agent for Ken- 
tucky, are back from New York, where 
they spent a few days at headquarters, 
H. W. LaRue, assistant secreta: 
Continental from the ‘Woentera "ian be 
ment, Chicago, was in Louisville early 
this week, to start off J. W. Bethel, new 
state agent, formerly a Chicago examiner 
as successor to Ewing Stultz, who re- 
cently went with the Scottish Union. Mr. 
Bethel was formerly of Danville, Ky. 





Virginia Notes 


Norvell B. Walker, who recently sold 
out his local agency at Richmond, Va, 
to Gibson, Moore & Sutton, is now with 
that firm as a solicitor. 


Cary P. Carr, Virginia special agent for 
the American Eagle, will be married in 
October to Miss Ariana Randolph West of 
Louisa county. Mr. Carr has headquar- 
ters at Richmond. He was with the 
Southern Adjustment Bureau in that city 
before entering the service of the Ameri- 
can Eagle a few months ago. 


The marriage is announced of Camilo 
M. Ortega of New York and Miss Mary 
Louise Jones of Richmond, Va., the cere- 
mony having been performed in the latter 
city Sept. 22. Mr. Ortega, who is origi- 
nally from Cuba, is connected with the 
New York brokerage firm of Terhune & 
Co. Previously, he was rating clerk in 
the Richmond office of the Virginia In- 
spection and Rating Bureau, and it was 
-while he was located in Richmond that he 
met Miss Jones. 





A. R. Phillips, secretary of the Great 
American’s New York office, was a visitor 
at New Orleans last week. J. Parr 
special agent for Mississippi, accom) 

Mr. Phillips to the Crescent City. 
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Northwestern Mutual Loses Out 


SAN FRANCISCO, CAL., Sept. 28—An 
attempt of the Northwestern Mutual 
Fire Association of Seattle, Wash. to 
share in the line covering schools at 
Venice, Cal., was blocked last week 
when the Venice local agents secured 
a ruling from the state superintendent 
of schools, who called attention to the 
state law prohibiting school districts 
from carrying imsurance with mutual 
concerns. 


Kelly Gets London & Provincial 


McClure Kelly of San Francisco, Paci- 
fic coast manager for the North Ameri- 
can, Yorkshire and allied companies, has 
been appointed in the same capacity for 
the London & Provincial Marine & Gen- 
eral Insurance Company, Ltd., and 
begin an active campaign for bees 
This company is associated with ¢ 
Yorkshire, both companies being ow 
ated in the United States by Frank 
Dubois of New York. 


Wendler Is Advanced 


SPOKANE, WASH., Sept. 31-—Caanies 
A. Wendler, for more than 34 years 
the fire insurance business in pent 4 
and for 17 years in charge of age : 
for Edward Brown & Sons of San pore 
cisco, is leaving for Seattle re 
charge of the agencies in the 


ritory for the same firm. This = for the 








Warehouse Co., Tyrone, Ky., destroyed 











only a temporary advancemen' 
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Shinn-Flat 


~” Prevents 
Lightning 
Losses 


Shinn-Flat is the only 
Lightning Conductor 
made in the form of a 
woven flat cable, which 
electrical authorities say 


is more efficient. 


Shinn-Flat has 36 per- 
cent more conductin 
surface than any roun 

or cable containing 
the same amount of 
matesial, and it is con- 
sequently more effec- 
tive in controlling an 
electrical discharge. 


Shinn-Felt is woven 
in a_ continuous ribbon- 
like form without joints, 
and the machines used in 
its censtruction are pat- 
e 


Ask for agency infor- 
mation. 


W. C. SHINN MFG. CO. 


W. C. SHINN, President 
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Cincinnati Underwriters 


121 East 3rd St.. CINCINNATI, O. 


Eureka F. & M. Ins. Co. Security Ins. Co, 
Organized 1864 enim boy hy 1881 
COMBINED STATEMENT 


ER, Prest. 
ADAM BENUS, Seay. 
F.C. gy Agst. Seey. 


$_ 250,000.00 
I le ie 1,019,353,18 
674,097.22 


HEATON, State Agt. 














INSURANCE STOCKS 
BOUGHT AND SOLD 


Quotations Furnished 
BABCOCK, RU RUSHT ON & COMPANY 
Gintcaco 


same firm offers Mr. Wendler the posi- 
tion of assistant underwriter of the 
American-Asiatic Underwriters, located 
at Shanghai, a branch just established 
for the Orient. Mr. Wendler stated that 
he would probably accept the offer to go 
to the Orient and will leave about Oct, 15. 


Ferris Goes to Local Agency 


George J. Ferris, who has been special 
agent for the Evans Companies in the 
Sacramento Valley of California for the 
past two years, has resigned to engage 
in the local agency business at Sacra- 
mento. Before joining the Evans Com- 
panies he covered the same field for the 
Maryland Casualty for five years. 


Spokane Fire Marshal Resigns 


SPOKANE, WASH., Sept. 27.—Charles 
D. Wentworth, for 20 months fire mar- 
shal of Spokane, has resigned. No suc- 
cessor has been named. Mr. Wentworth 
will take a position as assistant to C. P. 
Brant, of the Washington Survey & Rat- 
ing Bureau, with headquarters in Spo- 
kane. The work will be along the line 
of the work Mr. Wentworth has been 
doing as fire marshal here. 





Big Food Warehouse Burned 


SACRAMENTO, CAL., Sept. 23.—Great 
masses of foodstuffs stored in one of the 
largest warehouses of the California Pack- 
ing Corporation were destroyed by fire 
which swept the plant on the river front 
this afternoon. Newspaper reports place 
the loss at $2,000,000, but the actual dam- 
age will remain unknown until the value 
of the foodstuffs can be determined. 

Firemen say that a lighted cigarette 
was dropped carelessly among a pile of 
empty boxes in the rear of the warehouse. 
The fire spread rapidly and when the first 
fire apparatus arrived the warehouse was 
enveloped in flames. 

Much of the efforts of the firemen were 
directed to the saving of the Crocker Art 
Gallery, which is situated less than 100 
feet from the warehouse. A rare collec- 
tion of paintings and other works of art 
are contained in this building. The main 
office buildings of the plant were saved 
through the determined work of the fire- 
men. Falling walls greatly impeded them 
in trying to check the flames. 

The plant is one of the largest of its 
kind in the West. It covers three square 
blocks at the foot of Sacramento’s busi- 
ness section. The amount of insurance 
coverage on the loss is not known. 


Walter G. Moffett’s Change 


Walter G. Moffett, son of James P. 
Moffett of the Oregon insurance rating 
bureau, has been appointed special agent 
for City of New York in Washington, 
with headquarters at Portland. Young 
Moffett was first lieutenant in the army 
previous to his appointment by the City 
of New York. 








H. G. O. Keith’s New Territory 


Herbert G. O. Keith, who has been spe- 
cial agent for the Continental and allied 
companies in southern California since 
October, 1919, has been transferred to 
Sacramento, Calif., where he will cover 
the Sacramento valley, succeeding 
George J. Ferris, resigned. 





New Reciprocal Seeks License 


The Edwards Insurance Exchange, or- 
ganized by E. Edwards, local agent of 
Fresno, has applied to the California in- 
surance department for license to write 
automobile business on reciprocal plan. 





Branscomb Goes to Salt Lake 


J. H. Branscomb, who has been district 
secretary for the Pacific board at Butte. 
Mont., has been transferred to Salt Lake 
as district secretary in Utah and Idaho. 
He succeeds George V. Lawry, who re- 
signed to go with the Hartford Fire as 
special agent. 





Bronson Goes with Automobile 


H. C. Bronson, who has been special 
agent for the Pacific National Fire in 
central California, has resigned to be- 
come special agent for the Automobile 
of Hartford in southern California, suc- 
ceeding F. A. Burness, who resigned to 
return to the service of Fireman’s Fund 
in Texas. 


Has Purchased Building 


The Fireman’s Fund has purchased 
the building and lot with a 50-foot front- 
age on Sansome street adjoining its pres- 














THE LIBERTY FIRE 
INSURANCE COMPANY 


Of St. Louis, Mo. 


The Liberty Fire Insurance 
Company announces that 
on June 30, 1920, $50,000 
was placed to the surplus 
account. 
be further increased as busi- 


ness warrants. 


The surplus will 


Writing fire, lightning, 


tornado, 


use and 


occupancy, automobile fire 
floater and riot and civil 


commotion insurance. 








Great American 


Insurance Company 


New Dork 


INCORPORATED - i822 


CASH CAPITAL. $10,000,000 


Company owns United States Liberty and Victory Loan 
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THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,158 
SURPLUS TO PO 


ASSETS, $643,392 
$322,523 


110 FORT STREET, WEST, DETROIT, MICHIGAN 











ent head office site. The building, a 





We Protect the Foundation of the American Farmer’s 


Prosperity—the Live Stock Industry. 


Our coverage includes Horses, Cattle and Hogs. Operating in 


Nebraska, S. Dakota and Iowa. 


American Live Stock Insurance Co., Omaha, Nebr. 
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three-story brick structure, will prob- 
ably be occupied by the company as soon 
as the present leases can be terminated. 

The rapidly growing business of the 
company has made an extension in office 
facilities imperative. For some time the 
construction of additional stories on the 
present Fireman’s Fund building had 
been contemplated, but the purchase of 
this adjoining property will provide 
more suitable facilities for the future 
expansion of the company. 





Pacific Coast Notes 





The National Union Fire has been li- 
censed in Arizona, which will be under 
the supervision of Pacific Coast depart- 
ment at San Francisco. 

John Marshall, Jr., vice president of 
the Fireman’s Fund, has been in New 
York attending the meeting of the Na- 
tional Automobile Underwriters’ Confer- 
ence. 

Karl Hafkemeyer of Chamberlin, Haf- 
kemeyer & Chamberlin, general agents of 
San Diego, Cal., has sold his interests to 





Don O. and Will O. Chamberlin. Will O. 
Chamberlin was formerly Minnesota state 
agent of the Commercial Union fleet. 

Dean S. Hawley, for the last six years 
connected with the Spokane office of the 
Washington Surveying & Rating Bureau, 
has been appointed special agent for the 
Edward E. Potter General Agency, of San 
Francisco, Cal. It represents the Fire- 
man’s, the Security of New Haven, and 
Girard. 

Homer Boydston, who has been office 
manager for the Frank W. McCasky In- 
surance Agency at Spokane, Wash., has 
been made secretary, succeeding C. A. 
Penington, who resigned. Mr. Boydston 
has been office manager of the McCasky 
office since his return from the service, 
nearly two years ago. 

A. W. Follansbee, Jr., marine secretary 
of the Fireman’s nd, has gone to New 
York, traveling via Pacific Northwest. Mr. 
Follansbee will visit the company’s ma- 
rine agencies enroute, reaching New 
York about Oct. 1, where he will remain 
for about a month, making his headquar- 
ters with F. H. & C. R. Osborn, managers 
of the Atlantic marine department of the 
Fireman’s Fund. 











IN THE MOUNTAIN FIELD 





LEAGUE ACTIVE IN COLORADO 





Nonpartisan Element in Control of 
Democratic State Ticket for 
Coming Election 
DENVER, COLO., Sept. 28.—The 
recent primary election in Colorado is 
of considerable interest to the insur- 
ance fraternity. Under the Colorado 
law candidates may be placed on the 
ticket by petition in addition to those 
nominated in the regular party conven- 
tions. Under this law the Nonpartisan 
League and Farmer-Labor party placed 
many candidates on the Democratic 
ticket, practically all of whom were 
nominated over the regular party can- 
didates. This places the Nonpartisan 
League and the Farmer-Labor party in 
control of the Democratic, party ticket 

at the coming election. 
That the Nonpartisan League is a 





facter to be reckoned with at the com- 
ing election is conceded. However, 
many of the old-line Democrats will 
undoubtedly refuse to vote the party 
ticket and by doing so place control of 
the party with these factions. 





Test Right to Revoke License 


GREAT FALLS, MONT., Sept. 28.—A 
test case involving the right of the in- 
surance commissioner to cancel the li- 
censes of insurance agents has been set 
for trial here at the November term. 
The suit was brought by D. Watson Robb 
of this city, seeking $65,000 damages 
from George P. Porter, state auditor and 
insurance commissioner ex-officio, for 
cancelling Mr. Robb’s license. The revo- 
cation was based on a charge of rebat- 
ing. 





Colorado Theater Burned 


CRIPPLE CREEK, COLO., Sept. 27.— 
The Victor opera house, valued at $100,- 





000, was destroyed by fire today. 
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MARYLAND AGENTS’ MEETING 





Members Vote Strongly Against Dis- 
banding—W. W. Alexander Is 
Elected President 





BALTIMORE, MD., Sept. 28.—Wal- 
ter W. Alexander of Baltimore was 
elected president of the Maryland Asso- 
ciation of Insurance Agents at its meet- 
ing here last week to fill the vacancy 
caused by the resignation of President 
Howard W. Jackson, which was ten- 
dered at the July meeting. Other offi- 
cers elected are: Vice President, A. 
Frank Miller, Mt. Airy; Second Vice 
President, Frank I. Wheeler, Towson; 
Secretary-Treasurer, Frank W. Lawson, 
Baltimore. 

Agents in attendance voted strongly 
against disbanding the association. 

The association decided to get ac- 
tively into the fight for reforms which 
are regarded as necessary and to give 
stronger support to the National Asso- 
ciation. Daniel Hamilton, President of 
the Insurance Society of Baltimore, 
made a strong plea for an agency asso- 
ciation, declaring that it was a ques- 
tion now of self-preservation. 

Following an address by William E. 
Underwood, editor of the “American 
Agency Bulletin,” explaining the cam- 
paign plan of the National Association 
and the necessity for Maryland re- 
maining in the Association, it was voted 
to increase the annual dues to $10 a 
year, of which $6 will go to the Na- 
tional Association. 

The need of an agents’ qualification 
law was the principal topic of discus- 
sion. The association decided to push 











its fight for such a law and requested 
Commissioner Keating to make an ac- 


tive fight at the December meeting of 
the insurance commissioners in New 
York for the adoption of agents’ qual- 
ification laws. 

The question of mutual competition 
also came in for considerable discus- 
sion. Special criticism was directed 
toward stock companies which reinsure 
mutuals and reciprocals and a motion 
was passed declaring that the members 
would resign from any company which 
was found to be engaging in such prac- 
tices. 


* 


Luncheon for Field Men 


PHILADELPHIA, PA., Sept. 28.—The 
Underwriters Club of Philadelphia has 
made arrangements whereby beginning 





ing on successive Mondays thereafter, 
a table is to be reserved for the use of 
members at the Arcadia restaurant. 
Eastern Pennsylvania field men have for 
some time felt that it would be desir- 
able for them to have a place where they 
could meet informally at luncheon on 
Monday. 





Vermont Agents’ Meeting 


BRATTLEBORO, VT., Sept. 28.—At the 
annual meeting of the Vermont Associa- 
tion of Insurance Agents here, with 
about 40 agents and 25 specials in at- 
tendance, a new constitution and by-laws 
were adopted and a system of graded 
dues placed in operation. Commissioner 
Brown gave an interesting address and 
expressed his desire to cooperate with 
the agents in all ways possible. T. Al- 
fred Fleming of the National Board 
spoke on “Fire Prevention” at the eve- 
ning banquet and Walter H. Bennett, 
secretary of the National Association, 
also spoke. There were also remarks 
by John H. Buttles of the insurance de- 
partment; Senator Charles E. Schoff. 
vice president of the Green Mountain 
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The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 

Jan. 1,1920 . . $4,055,050.19 
Capital Stock ... 750,000.00 
Re-Insurance Reserve . 2,271,265.04 


Liabilities . . . . 332,712.96 
1,451,072.80 
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dent of the National Fire of Vermont. 
Robert A. Barbour of the Massachusetts 
Mutual Fire Insurance Association 
prought the greetings of his Associa- 
tion. The following officers were elected: 
President, Walter A. Clark, Rutland; 
vice president, H. Herbert Pape, Barre; 
secretary-treasurer, Dana J. Lowd, Bel- 
lows Falls; executive committee, Linn 
D. Taylor, Brattleboro, chairman, Miss 
Agnes M. English, Montpelier; C. N. 
Powers, Bennington; S. S. Watson, St. 
Albans; Charles D. Stevens, Lyndonville, 
and George L. Dyer, Island Pond. 





Resignation Not Surprising 


CHARLESTON, S. C., Sept. 29—The 
resignation of the Charleston Real Es- 
tate & Insurance Company from the 
Southern Underwriters Association has 
caused no particular surprise to those 
familiar with conditions in the south- 
east. Most of the state companies have 
built up their business in South Carolina 
by paying commissions in excess of those 
allowed under the S. E. A. U. rules. The 
Charleston company has been experienc- 
ing difficulty in planting agents because 
of the graded commission rule. In tak- 
ing on new companies agents usually 
insist that they write country business 
and it is understood that a number of 
the home state companies are loaded up 
with risks of this character and have 
not secured a_ satisfactory spread of 
business. 





New York Blue Goose 


NEW YORK, Sept. 28.— W. E. Mal- 
lalieu, general manager of the National 
Board, was elected to succeed Raymond 
Waldron, assistant manager of the Ro- 
chester Underwriters, as most loyal gan- 
der of the New York City Blue Goose at 
its annual meeting. Franklin A. Staats, 
special agent of the Norwich Union, was 
elected supervisor of the flock. 

The other officers were reelected as 
follows: Custodian of the goslings, Henry 
A. Morison, Underwriters Map Associa- 
tion; guardian of the pond, J. H. How- 
land, National Board; keeper of the 
golden goose egg, Frank W. Bland, Na- 
tional Underwriter; wielder of the goose 
quill, F. J. Breen, National Board. C. A. 
Ludlum, vice-president of the Home, and 
Carroll L. DeWitt, agency superintend- 
ent of Fred S. James & Co., were elected 
delegates to the Grand Nest for one and 
two years respectively. Howard DeMott, 
manager of the Reinsurance Bureau, and 
Raymond Waldron were voted alternate 
for one and two years respectively. 





Shaw Made General Agent 


BOSTON, MASS., Sept. 28.—The Agri- 
cultural has appointed George Shaw of 
Boston its general agent for New Eng- 
land with H. Hayes Landon as assist- 
ant, with the title of special agent. 





To Change Middle Department Rules 


NEW YORK, Sept. 28.—The constitu- 
tion and by-laws of the Underwriters’ 
Association of the Middle Department 
will be amended in accordance with the 
suggestions made at the meeting of the 
Association at Atlantic City, July 21. 
The executive committee have already 
acted upon the matter and amendments 
have been drawn up dealing with the 
status of membership termination and 
correction of errors, and omissions or 
infractions of rates or rules. At the next 
meeting of the association to be held 
Oct. 20 the proposed amendments will be 
voted upon. 


Philadelphia Premiums 


The fire premiums collected in Phila- 
delphia during the first half of the year 
aggregated $7,853,067 as compared with 
$5,554,028 during the first six months of 
1918, an increase of 42 per cent. The 
North America leads with $449,264, with 
the Pennsylvania second, $219,598. Then 
follow the Royal with $196,860, the 
Franklin with $185,973, the Liverpool & 
London & Globe with $184,047, the Fire 
Association with $173,323, and the Home 
with $170,271. 


Criticizes Duplication of Effort 
BOSTON, MASS., Sept. 29—An under- 
writer in close touch with conditions in 
New England says that there is a dupli- 
Cation of effort in carrying on the in- 
spection work in that territory. He says 
t the present system of rating and in- 
Specting sprinklered risks is inefficient. 
He points out that the Underwriters Bu- 
reau of New England and the New Eng- 
de Bureau of United Inspections are 
ing identically the same work on the 
Same risks, but for different groups of 
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Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 











HOME OFFICE, PIERCE, 





SVILDING 


SrLouis 


CHAS. W. DISBROW, PRESIDENT 





“All Kinds of Insurance on Automobiles” 














NEW YORK 


**One of the Giants” 
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STATEMENT, JANUARY 1, 1920 


ASSETS LIABILITIES 
U. S. Gov’t Securities......$ 3,562,500.08 | Unearned Premiums.........$ 6,803,786.19 
Other Bonds and Stocks.... 9,753,842.76 Losses in Course of Adjust- 
Loans on Bond and Mort- MEN ...cccsccccccccccccsess 983,960.90 
GAGE cocacecesn ahdatnecatars ° 6,080.00 : ul 
Premiums in Course of Col- Other Liabilities, Taxes, etc. 6,417.10 
lection ............. eeccessce 1,456,434.95 Capita) ........... $2,000,000.00 
Cash in Banks and on Hand 743,762.23 N une 5,477,600.84 
Accrued Interest and Other ees: 
ASSEtS ..cccccccccccccecccees 295,225.09 | Policyholders’ Surplus....... 7,477,084 
$15,871,765.03 $15,871,765.63 
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Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American National Fire Insurance 
Company 

Capital $500,000 

JOHN W. ZUBER, President 
Progressive, Yet Conservative. 


COLUMB' 
OHIO 


JOHN A. DODD, Secretary 
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Writes both 


Insurance. 





Assets over - - - «+ - = $550,000.00 
Surplus to Policyholders over - - $423,500.00 


Exclusively Automobile Insurance in Western Territory to 
meet Western conditions. 


Theft, Tornado, Collision, Property Damage and Public 
l Liability. Our extra special rate on farming farmers’ cars 
is the biggest business-getter in the history of Automobile 


Standard Forms of Policies 


“THE OLD LINE” 


BANKERS 


AUTOMOBILE 
INSURANCE 
COMPANY 


Lincoln, Nebraska 








one and three year term Policies, covering Fire, 


Write for full particulars. 








Desirable agents wanted in the following states: Nebraska, 
Kansas, Texas, Iowa, South Dakota, Colorado, Minnesota, 
Washington, Oregon, Alabama, Louisiana and Tennessee. 
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NATIONAL HOG 
INSURANCE CO. 


SPRINGFIELD, ILLINOIS 
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Illinois Agents Wanted 








AT HOME 
LEXINGTON, KY. 





NEED AN , 
AGGRESSIVE COMPANY, EH? 


ASSETS $1,078,543.48 


HENRY CLAY 


WANTS A LIVE AGENT; 
Doon Oe —~ AH, SHAKE! 


é 
BI A ETS G Foce THER 
5 rhb f TS GET TOGE 
ESSA ar sone ts? CLAUDE F. SNYDER 
be MANAGER 











FJOTEL PONTENELLE 
OMAHA, NEB. 
A. W. NOLET 


Manager 
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companies. This plan of operation is 
very unsatisfactory to assureds and has 
according to this official been the cause 
of the loss of a large number of plants 
to the Associated Factory Mutual Com- 
panies. He urges that the multiple in- 
spection service be discontinued and that 
the rating organizations be consolidated. 
He says that the present system is costly 
and unsatisfactory and that the time has 
arrived for a rearrangement of inspec- 
tion and rating facilities in New Eng- 
land. 


Brooklyn Fire Premiums 


The Brooklyn fire premiums during the 
first half of the year amounted to $5,831,- 
646 as compared with $4,429,571 during 
the similar months of last year. The 
Brooklyn premiums added to those of 
Manhattan and the Bronx give a total for 
Greater New York during the first half 
of the year, amounting to $25,905,772. In 
Brooklyn, the National Liberty leads with 
$221,685. The Home is second with $214,- 
398. Then follow the National of Hart- 
ford with $176,099, Great American, $165,- 
568; Continental, $158,383; Liverpool & 
London & Globe, $156,438; Royal, $156,164, 
and Fidelity-Phenix, $147,267. 





Committee on Laws Named 


PHILADELPHIA, PA., Sept. 28.—The 
new committee on laws selected by the 
Insurance Federation of Pennsylvania in 
compliance with a resolution adopted at 
the last annual meeting is as follows: 
Sidney H. Pool and J. B. Longacre, Phila- 
delphia; J. C. Murray, Pittsburgh; Sam- 
uel D. Clyde, Chester, and J. E. Parnell, 
Indiana. The duties of the committee 
consist of keeping in touch with legis- 
lation and to consider proposed laws and 
recommend such as are deemed desir- 
able. Among matters now before the 
committee are an agents’ license law and 
a resident agents’ law. Mr. Pool is gen- 
eral agent in Eastern Pennsylvania for 
the Fidelity and Casualty. Mr. Long- 
acre is of the brokerage firm of Long- 
acre & Ewing. Mr. Murray is president 
of the Kelly-Cook-Murray Agency of 
Pittsburgh, Scottdale and Uniontown. 





Mr. Clyde is of the well known Chester 
agency of Sweeney & Clyde. Mr. 

is the head of the firm of Parnell, Cow. 
her & Co., a leading agency in the cen- 
tral part of the state. 





Eastern Notes 


Attaches of the Philadelphia fire mar. 
shal’s office are conducting fire drills ang 
are training mill-hands in fire fighting 
methods throughout the industrial dis. 
tricts of the city. 

Governor Edwards, in a proclama 
designating Oet. 9 as Fire Prevention bee 
in New Jersey, points out that that state’g 
fire loss last year was $7 per capita, ag 
against $3 for the entire United States, 

In Philadelphia the Capital Fire of Cali. 
fornia has withdrawn from the . 
Prince agency and commissioned J, T 
Birdsall. The Western Alliance of Chi. 
cago has withdrawn from the Thos. L 
Wilson agency and entered the American 
Insurance Agency, Inc. 

The North American Fire of Deg 
Moines has applied for admission to New 
York. The company was organized in 
1918 as the Farmers Crop Insurance Com- 
pany, and in 1919 it amended its articles 
of incorporation and changed its name, 
It operates in Iowa and several surround. 
ing states. 





Massachusetts Notes 


R. Edgar Coe, for three years an ins 
tor with the Underwriters Bureau of New 
England, Boston, has resigned to go with 
the special risk department of the Se- 
curity of New Haven. 

Sixteen offices on The Street, in Boston, 
were represented at a meeting called the 
past week to revive the Fire Insurance 
Bowling League, which flourished annu- 
ally up to the period of the war. A 
Devereux was elected president and Julius 
F. Haller secretary and treasurer, and 
the league will be revived and bowling 
begin Oct. 5. . 

The first monthly inspection meeting of 
the Underwriters Bureau of New England 
at Boston will be held next Saturda: 
morning, at which time inspectors wi 
be instructed in new developments of fire 
protection and _ inspection work. The 
meetings are to be continued monthly and 
the first session Saturday will be fol- 
lowed by lunch at the Boston City Club. 
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EFFECT OF FORD PRICE CUT 





Decrease in Price of Other Cars 
Predicted—See Further Drop 
in Second-Hand Market 





DETROIT, MICH., Sept. 29.—Au- 
tomobile insurance men are very much 
interested in the recent announcement 
of the Ford Motor Company to the 
effect that prices on all cars manufac- 
tured are reduced to the pre-war level. 
This means an average cut of $142 per 
car. Two days after Mr. Ford’s an- 
nouncement, the Franklin Motor Com- 
pany issued a statement to the effect 
that its prices are reduced from 17 to 
21 percent and the Studebaker followed 
with a cut of from $125 to $200. The 
Stewart Motor reduced truck prices 
from 18 to 25 percent. While other 
automobile manufacturers stoutly main- 
tain that they will be unaffected by the 
action of the Ford Motor, automobile 
insurance men recognize that the pres- 
sure of Ford competition wil be very 
keenly felt, particularly by the manu- 
facturers of the lower priced cars. 
While a general price reduction will 
perhaps not come immediately, it is 
the opinion that automobile prices are 
on the toboggan and that cuts will have 
to be made by most of the leading 
manufacturers, 

The Hudson and Willys-Overland 
factories, whose output is very heavy, 
have just announced substantial reduc- 
tions. The smaller manufacturers must 
necessarily follow suit. 

The automobile manufacturers are 
not in the best condition just now. The 
Packard Motor Company has closed 
down its plant entirely, stating that it 
will remain inoperative for a ten-day 
period in order to take inventory. The 
Maxwell and Chalmers plants are shut 
down. Other big Detroit automobile 
concerns have curtailed production 
more or less. Automobile writing com- 





panies have noticed the effect of the 
slowing up of the automobile business 
principally in the second-aand market. 
Used cars cannot be sold so easily as 
a few months ago. The cut in prices 
by the Ford Motor will have a further 
effect in that prospective buyers will 
hesitate to purchase second-hand ma- 
chines, with the thought that by wait- 
ing a few months a new car can be 
obtained at the prices now being asked 
for second-hand machines.* Within a 
few months automobile underwriters 
expect the second-hand market to take 
a further slump, and are watching their 
lines on used cars very cjosely. 


ee 


GEORGE W. CARTER’S VIEWS 





Prominent Detroit Agent Tells Why 
He Favors Stock Companies in 
Writing Automobile Business 





George W. Carter ‘of the Detroit 
Insurance Agency, Detroit, spoke at 
the convention of the National Assoct- 
ation of Casualty & Surety Agents at 
White Sulphur Springs on “Stock vs. 
Mutual Insurance for Automobile Li- 
ability Coverage.” Some of the points 
made by Mr. Carter are as follows: 

We feel that a direct and vigorous 
solicitation, using the highest grade of 
insurance protection, is the only method 
to pursue in meeting mutual competi- 
tion. We point out: 

Financial responsibility of our com- 
pany. 

The intricate check on their methods 
of operation by insurance departments. 

The absolute necessity of ample re- 
serves for outstanding claims. 

The ability to overcome one, two OF 
three years of bad loss ratio without 
jeopardizing the protection on contracts 
in force or claims outstanding. 

This compares to mutual plan: 

Without capital invested or surplus 4 
any great extent for the protection © 

olicyholders, 

F A soupeurtae indifferent attitude as to 
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reserves on account of the need of show- 
ing & profit each year to perpetuate the 


business. 
The evil of an assessment at any time. 


Have a Wide Distribution 


Stock companies have wide distribu- 
tion to gain experience in the handling 
of public liability claims, whereas mu- 
tuals have taken up this branch of the 
business (with the possible exception 
of one company) the last few years, 
Jeaving them without any practical sta- 
tistical experience; furthermore, few 
mutuals were organized to carry auto- 
mobile liability coverage. They have 
branched out in this business, using the 
funds obtained from other underwriting 
branches, aS no new capital was in- 
vested to assume this new liability. 
Furthermore, mutuals discouraged limits 
beyond $5,000-$10,000, indicating a weak 
underwriting policy. Stock companies, 
on the other hand, sell almost entirely 
$10,000-$20,000 limits, particularly in the 
large cities where the traffic hazards 
are serious. 

We point out that while the term of 
the policy is for one year, nevertheless 
our contract must be operative for many 
years thereafter on account of the pos- 
sibility of serious claims having arisen 
and difficulty in settlement of same. 


Reserves for Claims 


Reserves for unpaid claims is the 
most important factor in the success 
of any insurance company; therefore the 
stock companies, with their large cap- 
ital and surplus, are in a stronger posi- 
tion to successfully meet their obliga- 
tions in all years than the mutual com- 
panies under their assessment plan. 

We must render direct and attentive 
service to our clients in the handling of 
their business and immediately after an 
accident. We develop a sense of secur- 
ity in our client’s mind that there should 
be no worry or anxiety on his part, as 
we will look after all the details in the 
handling of the case and that if he at 
any time is approached in connection 
with the claim, he merely has to refer 





them to our office as his counsel. On the 


other hand, the mutuals are inclined to 
act very indifferent, causing the assured 
a great deal of annoyance in securing 
and interviewing witnesses and prepar- 
ing reports. If the claim is more than 
the amount of coverage in the pd@icy 
(particularly in regard to property dam- 
age), he is caused all sorts of endless 
trouble. We had an experience the other 
day where a mutual client is being sued 
for $2,800 property damage—the mutual 
company having agreed that they would 
pay their $1,000 to their assured and 
let him handle the claim. The case was 
brought to our office. We referred it 
to our claim department and the client 
succeeded in securing $1,000 from the 
mutual company and we in turn settled 
the claim for $1,100. We are now en- 
joying that man’s business and he is 
happy to pay the cost of sound insur- 
ance. 

Our experience indicates that we have 
less than 20 per cent competition on our 
renewals, which would indicate that the 
service rendered is sufficient to over- 
come the cut rates of mutual companies; 
therefore our competition is largely on 
new business we solicit and, using the 
arguments cited before, we have been 
successful in meeting the competition. 





Wagner With the Hanover 


Al M. Wagner, superintendent of the 
automobile department at the home office 
of the Concordia of Milwaukee, has taken 
charge of the automobile department of 
the Hanover in the West. He succeeds 
James A. Flaws, who recently became as- 
sistant western manager of the Sterling 
and Federal 





Capture Gang in Detroit 


DETROIT, MICH., Sept. 29.—A gang of 
six automobile thieves operating inter- 
nationally was rounded up here last week 
by the Detroit police department. There 
has been no decline in automobile thefts 
in Detroit, but it is felt that with the 
capture of this gang, the situation will be 
considerably relieved. According to the 


evidence, those arrested last week were 


ern Europe and obtaining about twice 
what they could sell them for in the 
United States. When a car was stolen 
its appearance was immediately altered 
and a license number from some eastern 
state attached. The machine was then 
driven east and shipped from an Atlantic 





seaport. The gang has been operating 
successfully for a number of years and 
has stolen hundreds of thousands of dol- 
lars’ worth of cars. E. L. Rickards, mana- 
ger of the Automobile Protective & In- 
formation Bureau was in Detroit at the 
time the arrests were made. 
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BEST BUSINESS ON HORSES 


Insuring of Fine Animals Has Devel- 
oped More Rapidly Than Any 
Other Live Stock Line 





Reports given out by Dr. Gaius W. 
Hubbard, managing underwriter of the 
Capital Live Stock in Chicago, show 
that the insuring of horses has devel- 
oped more rapidly than any other 
branch of the live stock business. The 
Capital Live Stock writes almost every 
variety of domestic animal. Through 
careful and experienced underwriting it 
has developed its numerous lines on a 
successful and profitable basis. The 
horse has been by far the most suc- 
cessful of all of them. 

E. L. Whitehead, who is the race- 
horse representative of Dr. Hubbard’s 
office, has attained unusual prominence 





in that particular field. He is a race- 
horse man of experience and ability. 
During the first six months of this year 
Dr. Hubbard’s office collected $252,000 
in premiums on horses, which is just 50 
per cent of the entire business for that 
period. The other 50 percent was cattle 
and hog business with about an equal 
split on both. 

Business during the past few months 
has been equally encouraging. The pace 
which was set in the early part of the 
year on horse business is being main- 
tairied. The loss ratio on horses has 
been good, less than 25 per cent. Gains 
have been made in spite of the recent 
figures which show that horses have 
decreased in number during the past 
year 3 percent while their value has de- 
creased 6 percent. The same report 
shows that swine have decreased in 
number 7 percent and their value has 
been reduced from $25 to $20.50. 
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The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and Iowa 
THE KASKASKIA LIVE STOCK INSURANCE Co. 
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Asset, over $1,600,000.00 


The Indemnity Co. of America 


St. Louis, Mo. 











AUTOMOBILE INSURANCE In All Its Branches 





LIABILITY 
PROPERTY DAMAGE 
COLLISION 
FIRE 
THEFT 


FULL COVERAGE 





ROLLINS BURDICK HUNTER CO., General Agents, Chicago 








ONE POLICY 








Agents wanted in 
ILLINOIS 
and IOWA 


NATIONAL LIVE STOCK INSURANCE CO. 


Cash Capital $100,000.00 


FLYNN BUILDING, 


DES MOINES, IOWA 


The Original 
Hog Insuring 


Company 











Stock Company 


IOWA 


C. S. RENSHAW, Pres. 


FARMERS AUTOMOBILE INSURANCE COMPANY 


Organized without Promotion Expense 
HOME OFFICE: SIOUX CITY, IOWA 


N. J. HVISTENDAHL, Secy.-Mer. 


Specializing on Term Insurance for Farmers’ Automobiles 


SOUTH DAKOTA 
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Pres. Pan Amer. Pet, & Trans. Ca 





Capital, $1,000,000 


Surplus, $1,381,841.59 


DIRECTORS 
Oswald Kirkby, 3. J. 
Director, Will Peck & Hughes, Treas. E. I. DuPont de Nemours Co. 
Clinton V. Meserols, (V. P. Bankers & Shippers J. Scofield Rowe, (V. P. Bankers & Shippers 
Ins. Co.), . 
Pres. Pacific Fire Ins. Co. ime Und. Agcy. Inc. 


Charies E. Peck, 
President, Willcox, Peck & Hughes. 


Pres, Bankers Trust Company. 


FIRE OFFICE AND AUTOMOBILE DEPARTMENT, 59 JOHN STREET, NEW YORK CITY 


BANKERS AND SHIPPERS INSURANCE CO. OF NEW YORK 


Director Pan 
John J. Watson, Jr., 

Vice-Pres. Int’l Agricult’] Chem. Go. 
William G. Willeox, (Pres. of Bankers & Ship- 

pers Ins. Co.), 

Viee-Pres. Willcox, Peck & Hughes. 
Oakley Wood, 

Treas, Barber and Company. 
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Mutualization “ ae 
Socialization ! 
Nationalization! 


In the United States mutualization has largely been confined to insurance in the form of 
state funds, mutuals, reciprocals and interinsurers—a first step toward socialization. 

In Great Britain, before the Great War; socialism had practically captured the British 
people and there was a steady swing toward Nationalization—the final step to Communism. 


Now, if you want to hear a roar of protest, talk to a British workman about government 
beer, socialized trolleys, nationalized coal, the telephone, the telegraph. 


Glasgow dreamed it had a message from Heaven for the abolition of taxes from the 


profits of municipal ownership of trolleys and other utilities! Glasgow had awakened. It 
WAS a dream. 


Herbert N. Carson of London writing to the “Boston News Bureau”—which spends 
its good money trying to get at the bottom of things—says that— 


British Socialism is Bankrupt; The British People Want No More of It! 
Here are the points Mr. Carson makes: 


Practically every nationalized business in 000 last year and is now asking for a loan of 
Great Britain is bankrupt. Prices have been $50,000,000 from the national revenue. It is 











increased. Service has been lowered. Wages 
are less than in private companies. 


Nothing holds Britain solvent at the mo- 
ment except the private businesses that were 
not weakened by nationalization. 


In London there are private omnibuses and 
socialist trolleys. The omnibuses pay a tax 
of $300 per bus; the trolleys pay nothing. The 
busses are solvent and popular; the trolleys 
are $5,000,000 in debt and generally disliked. 
Twenty years ago the socialists promised that 
the profit on the trolleys would wipe out most 
of the rates; and the operating loss in the 
last three months has been $900,000. 


The socialist promise of cheaper service has 
in every case proved to be untrue. The trol- 
leys are no cheaper than the busses. The rail- 
road fares are about to be raised 33 1-3 per 
cent in the midst of the holiday season. 

Private automobiles now carry passengers 
from London to Brighton—a sixty-mile jour- 
ney, for less than the railroad fare. 

The telephone rates, too, are now being 
raised 50 per cent, although they were unrea~- 
sonably high before, and for a shambling serv- 
ice such as no. American city would tolerate. 
The telephone department lost nearly $20,000,- 


now as hopelessly bankrupt as the telegraph, 
which has lost $5,000,000 a year for more than 
thirty years. 


Even the postoffice, which was formerly the 
pride of the Socialist, is now staggering into 
insolvency and has had to raise its rates to a 
4-cents-per-letter basis. 

As to government housing, it has been a 
comedy of errors and it is now becoming a 
scandal. Although 500,000 houses are needed 
at once, only 2,000 have been finished in two 
years of Socialistic bureaucracy. 

As to coal, the government has recently 
added $1.70 per ton to the price, against the 
protests of both miners and consumers. 

As to the State Employment Bureaus, called 
in England Labor Exchanges, there has been 
a startling exposure during the week. It has 
been shown that these Exchanges have been 
bolstering themselves up by ‘faked statistics 
and that they are despised by worker and em- 
ployer alike. The general belief now is that 
they will be abolished. 

Already two government departments have 
perished utterly—the National Service and 
the Reconstruction. Both of these really aimed 
at a socialization of trade and commerce, but 
they had to be abandoned. 











As a sign of the times, a British commission has just strongly reported to Parliament 
a recommendation AGAINST GOVERNMENT WORKMEN’S COMPENSATION IN- 
SURANCE. 

I have frequently pointed out that mutual liability and compensation insurance is SO- 
CIALISTIC, is ECONOMICALLY UNSOUND and is POLITICALLY DESTRUC- 
TIVE. 


It is a principle no patron of a mutual, reciprocal or an inter-insurer would want to have 
applied to his own regular business. 

I can add my belief that those who patronize mutualization through insurance are only 
doing their utmost—even though unintentionally—to hasten Socialization and Nationali- 
zation. 


Then you will see the American rear and hear him roar; yes, roar louder than the awak- 
ened Briton. 
EDSON S. LOTT, President, 
United States Casualty Company, 
80 Maiden Lane, New York. 
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Casualty and Surety Conditions Are Reviewed 


Resume of the Present Situation as to Casualty Insurance and 
Surety Bonds and Some Observations as to Their Problems 


HITE SULPHUR SPRINGS, 
W VA., Sept. 28.—President Arthur 

E. Childs of the International 
Association of Casualty & Surety Un- 
derwriters gave his annual address 
before that body today, the subject of 
his talk being, “Casualty and Surety 
Insurance, Its Past, Its Present and 
Probable Future.” 

President Childs said that the cas- 
ualty and surety premiums for 1919 
amounted to $360,000,000. He stated 
that the compensation premiums of 
stock companies last year amounted to 
$102,918,134, a gain of $10,463,190. These 
companies showed an_ underwriting 
profit of 2.9 percent. He said that a 
feeling of apprehension exists as to the 
experience which may be _ expected 
within the next few years. Any ma- 
terial slackening in production will 
bring unemployment and _ increased 
josses due to malingering. He said that 
the competition of mutual companies 
has been felt seriously by stock com- 
panies. 








Compensation 

















He said that the point of view of 
many on the subject seems to be as 
follows: 

It is desirable that both types of com- 
panies should exist. Each is contribut- 
ing an important element to the devel- 
opment of the best form of insurance. 
The influence of the mutual companies 
is toward the lowering of cost through 
return of dividends. The influence of 
the stock companies is toward the im- 
provement of the quality of the insur- 
ance through increased service. Both of 
these should go on together and both 
should be encouraged to develop. The 
most effective way for the stock com- 
panies to meet mutual competition is to 
develop still further their service. If 
they are collecting a higher premium 
they must deliver a higher grade of 
goods; that they are doing this is well 
known to those qualified to judge. It 
only remains for the stock company 
agent to present the facts to prove his 
case and get the business. 

The quality of insurance as between 
stock insurance and mutual insurance is 
of paramount importance to employers 
of labor and also to employees, embrac- 
ing as it does the maximum benefits to 
injured at the minimum of cost to in- 
dustry. 

The two outstanding differences be- 
tween stock company insurance and 
mutual company insurance are agency 
System and carrier service. 


Agency System 


Mutual companies in the casualty 
business make their strongest appeal on 
the elimination of the agent’s commis- 
sion, claiming this part of the acquisi- 
tion expense unnecessary, and by this 
elimination they are afforded the oppor- 
tunity of furnishing insurance at a lower 
cost, generally by way of returned divi- 
dends. 

The agent’s duties are frequently de- 
scribed by representatives of mutual car- 
riers as merely the delivery of the pol- 





icy and the collection of the premium. 
The real live agent, such as solicits com- 
pensation insurance, is certainly more 
than a mere “messenger boy.” He is, 
in fact, the insured’s advisor to whom 
the insured can go for information and 
advice on many of the difficult problems 
involved. When we recognize the knowl- 
edge that is required in the proper han- 
dling of insurance, it is quite obvious 
that a policyholder is not exercising the 
same careful judgment with his insur- 
ance as in other business matters, when 
he. fails to recognize the value of an 
agent as an insurance councilor for his 
community. The agent sees that the 
proper insurance is furnished and prop- 
erly administered. Any plan of insur- 
ance which has for its object the elim- 
ination of the agent, thus leaving the 
public to handle its own isurance prob- 
lems, must in the end fail to give the 
public the protection and service to 
which they are entitled. 


Carrier Service 


Service of the carrier in the handling 
of compensation insurance is a most im- 
portant factor when considering the 
subject of stock company insurance as 
against mutual company insurance with 
a lower premium. 

As the basic rates for compensation 
insurance are used by all types of car- 
riers as a guide in the making of rates 
for individual risks, any efforts to pro- 
duce a lower premium cost cannot be 
expected with modification of such rates. 
The saving must come out of operating 
expenses and as the saving through the 
elimination of the commission to the 
agent is but a small part of the amount 
usually returned in dividends by mutual 
carriers, the balance of this dividend 
must come from curtailment of service. 


Carrying Out the Law 


Compensation laws were enacted for 
the purpose of placing upon industry the 
burden of caring for and rehabilitating 


injured workmen. In writing a contract 
of insurance on an employer, the insur- 
ance carrier should recognize the obli- 
gation of seeing that the purpose of the 
compensation law is carried out in this 
direction to the fullest extent. The mere 
payment of wages under the law to in- 
jured is but a very small part of that 
which is required by a compensation 
law. Industry has recognized since the 
war what the value of their working 
force actually means, viz., that a trained 
and efficient working force in a plant is 
a large investment and every effort 
should be put forth by the industries 
of our country to conserve this force. 
Any interruption in its efficiency as the 
result of an accident demands not only 
immediate attention but the very best 
service that can possibly be rendered to 
see that this interruption is corrected 
with the least loss of time. This calls 
for a medical service that should place 
the injured worker back into industry, 
not only in the shortest possible time, 
but in as near the same physical con- 
dition as he was in prior to the accident. 


Safety Engineering 


Safety engineering has made rapid 
strides within the past few years, dem- 
onstrating that considerable can he done 
in the conservation of the workmen in 
industry. Where accidents are of fre- 
quent occurrence in industry there is a 
severe effect upon its efficiency, and any 
carrier that adopts a method of false 
economy by permitting such a situation 
to go on unheeded is doing a great in- 
justice to the industries of our country 
and will ultimately bring disaster upon 
itself. The stock companies have recog- 
nized their duty in this respect and have 
devoted considerable effort in this direc- 
tion. The results speak for themselves. 

Analyzing briefly the above points: 

The contention of stock insurance 
companies that their methods of oper- 
ating and the refinement of the business 
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First, through agents acting as coun- 
cilors for assured; 
Second, by safety engineering for the 
prevention of accidents; 
Third, by the most skillful and effi- 
cient medical service in rehabilitating 
injured workmen, 
cannot be successfully controverted, as 
the vast resources of the stock com- 
panies, the volume of business done, 
and their many years of experience en- 
able them to render the kind of service 
that is vital to the best interests, not 
only of employers but of employees. 
Furthermore, it can successfully and 
truthfully be claimed that this service 
results in a saving to the insured in 
actual costs, inasmuch as the reduced 
number of accidents made possible 
by improved methods of safety en- 
gineering and the more prompt re- 
habilitating of injured through med- 
ical service brings down the cost of 
insurance under the experience rating 
plan of the stock companies. - Another 
vital point to be considered in favor of 
stock insurance from the employer's 
viewpoint in estimating cost of produc- 
tion—and insurance premiums certainly 
enter into the aggregate cost—is the 
certain knowledge of the assured that 
the insurance expense is fixed and that 
he is not liable to the unknown quan- 
tity described as “assessments,” the ele- 
ment which always hangs over the head 
of the mutual company insurance em- 
ployer. 








Liability Insurance 








Liability premiums reached the total 
of $75,537,871, a gain of $9,747,165 over 
the production for 1918. The under- 
writing loss of the previous year was 
turned into a small profit of 1.5 per cent. 
The recent growth in premiums in this 
branch is attributed to automobile lia- 
bility insurance, while the small profit 
to date has come from other kinds of 
liability insurance, the experience on 
which is being more closely followed. 

At the close of 1919 there were over 
7,500,000 automobiles registered in the 
United States and this year it is esti- 
mated that the total number will exceed 
10,000,000. It is a fact that only a com- 
paratively small percentage of automo- 
bile owners carry liability insurance. It 
is also a fact that the great majority 
of automobile owners are financially 
irresponsible, not in a position to pay 
for damages to persons or property re- 
sulting from automobile accidents. And, 
furthermore, it is a fact that our public 
officials, charged with the maintenance 
and safety of our highways, are not 
only very much perplexed to know how 
to handle traffic in our larger cities but 
are equally puzzled to know the best 
means to employ to diminish the high- 
way accident hazard which is fast in- 
creasing by reason of the large number 
of automobiles in use. 

These three facts are responsible for 
an adverse public opinion which is 
slowly but surely being created as the 
result in many cases of the payment of 
no compensation to persons injured by 
automobile accidents. 





To Protect the Injured 


As you know, there has already been 
introduced in some of the state legisla- 
ture bills to require motor vehicle own- 
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ers to file a bond or insurance policy 
for $5,000 or more for payment of judg- 
ment for personal injuries or property 
damage. To date no such bills have 
been passed but it is certain that it is 
only a question of a short time before 
some such legislation will be enacted by 
all the states. It seems to me that it 
is our duty, and that it is none too early 
for this association to appoint a com- 
mittee to consider this entire subject. 
After conferences with the insurance 
commissioners, the necessary legislation 
could be determined upon which would 
fully protect the public and at the same 
time forestall our arch enemy, state 
insurance. ; 








Accident and Health 














The personal accident and health bust- 
ness contributed a larger gain than any 
of the other casualty branches. A group 
of companies received in 1919 total acci- 
dent and health premiums of $68,702,885 
against $55,149,048 the year before, or a 
gain cf $13,553,837. The division was 
$55,636,836 accident and $13,065,949 
health. 

The insurance publishers to whom we 
are indebted for the compilation of many 
of our accident and health statistics do 
not agree in their figures on the total 
accident and health premium income. In 
the attempt to make them agree, a com- 
pilation of the premiums of the carriers 
of all classes writing accident and health 
insurance reveals a total premium in- 
come for 1919 of $97,573,909 ‘divided by 
classes of carriers as follows: 

112 stock accident companies. $76,796,048 
91 mutual and assessment ac- 
cident associations ..... 20,044,940 

2 mutual life companies.... 732,921 

Even these figures are not complete, 
as they do not include all of the carriers 
whose operations are confined entirely 
to their home state. If all were in- 
cluded it would be found that the peo- 
ple of the United States are paying over 
$100,000,000 annually for protection 
against loss arising from accidents and 
disease. This, too, we must remember, 
does not include the income from acci- 
dent and sickness benefits received by 
thousands of fraternal benefit societies 
operating with and without the lodge 
system, the mutual benefit and aid soci- 
eties fostered by individual and corpo- 
rate employers, the exact amount of 
which is not determinable where no 
division is made between the assessment 
or premium for the death and disability 
beneiit: 

Underwriting Profit 


The only available experience on ac- 
cident and health losses incurred to 
premiums earned in 1919 covers the 
business of 72 stock companies with a 
premium income of over $58,000,000, 
showing an underwriting profit of 1.5 
per cent. On a paid basis the losses 
were 38.1 per cent accident and 55.7 per 
cent health, against 45.1 per cent and 64 
per cent respectively in 1918. 

The decrease in the accident loss ratio, 
which by the: way would not be so low 
if determined as it should be on an 
earned premium and incurred loss basis, 
is accredited to 1919 having been one of 
those lean years in accidental death 
losses, such as we can expect to expe- 
rience in every decade. That the acci- 
dent business is experiencing a period 
of prosperity is more due to good luck 
than any uniform action on the part of 
the companies engaged in this branch 
of underwriting, which are as far, if 
not farther, apart today than ever be- 
fore, when it comes to agreeing to the 
adoption of needed reforms. 


Health Underwriting 


On an earned premium basis it is safe 
to say that we are now taking a 60 
per cent loss ratio on our health un- 
derwriting. Some improvement should 
come this year to those companies that 
increased their health rates, although 
reports from a number of companies 
showed that the influenza, or rather the 
“influenza-stay-at-home-scare” losses of 
last spring would exceed those of the 
previous epidemic, and that it will be 
fully five years before we again have 
normal health conditions. 

The solution of how to make a health 
underwriting profit is entirely a matter 
of an adequate premium, graded by oc- 
cupational exposure and age. Until the 
experience can be_ so_ scientifically 
graded, we must be satisfied with a 
flat premium charge. Meantime, unless 
we. wish to take a loss in our health 
underwriting, the health premium for 





the present broad coverage should be 
at least $10 per annum for each $5 
weekly indemnity. 


Should Take No Backward Step 


No sympathy or aid should be ex- 
tended to any movement to further re- 
strict the coverage of the health policy 
Any backward steps toward the require- 
ment of house confinement or the elim- 
ination or partial disability would’ onl) 
tend to create further dissatisfaction o1 
the part of the insurance public wh« 
want, and are entitled to, complete pro- 
ection according to their standard. Ii 
s our business to see that we secure a1 
idequate premium and if we fail in this 
single fundamental it should be our loss 
and not a loss to fhe public. 

Every little while some underwrite: 
resurrects the skeleton of the standarc 
\eccident and health policy. Those bone: 
were buried long ago and we will d« 
well to let them lie, directing our 
thoughts to necessary reforms, 


No Uniform Statistics 


The two most important matters now 
under consideration are the compilation 
of our health experience for the purpose 
»9f determining an adequate health rate 
ind non-cancellable accident and health 
insurance. The Bureau has recently ap- 
ointed a committee on the latter sub- 
ject. The committee on statistics of 
the Bureau has reported that the major- 
ity of the companies are keeping no 
statistics from which their accident and 
health experience can be properly de- 
termined, and that there is a lack of 
uniformity in the methods of those com- 
panies that undertake such work. This 
committee has expressed a willingness 
to formulate a system which all com- 
panies may follow in recording their 
experience so that the statistics of all 
can be consolidated through the instru- 
mentality of the bureau. In my opinion 
this is the first step toward the organ- 
ization of an accident and health rating 
bureau which is needed to bring about 
such modification of rates as will make 
the relation of the premium charged, to 
the insurance furnished by occupations 
and ages more equitable than it is now. 


Group Accident and Health 


It is a fallacy not creditable to our 
good judgment that we should obligate 
our companies to an unlimited liability 
running high in the millions of dollars, 
without knowing the cost of the risk 
assumed. By all means we should sup- 
port the work-contemplated by this com- 
mittee. 

Before long we can expect another 
division of what now constitutes this 
branch. I refer to group accident and 
health insurance. With the group pre- 
miums combined with the others it is 
difficult to ascertain the progress being 
made, but it is estimated by those in 
a position to know that the group pre- 
miums this year will exceed $1,500,000. 
There seems to be a growing demand 
for this form of coverage by employers 
who recognize it as a means of improv- 
ing the industrial relations between em- 
ployers and employees. Group accident 
and health insurance, if broadly written, 
should prove to be the panacea in quiet- 
ing the demand for workmen’s sickness 
insurance. 

The advent of life insurance companies 
into the field of accident and health in- 
surance is an increasingly important 
factor in helping to bring about more 
wholesome conditions. In this connec- 
tion it is interesting to note that $36,- 
178,750 of the total premiums in 1919 
were received by 33 life companies, the 
number then writing accident and health 
in addition to life insurance. There is 
no good reason why accident and health 
insurance cannot some day equal, if not 
surpass, life insurance in point of pre- 
mium income. 





Fidelity and Surety Bonds 




















Compared with other casualty lines, 
the fidelity and surety business is the 
one and only branch continually in 
clover. Thirty-four companies reported 
total premiums of $42,235,965, on which 
was realized an underwriting profit of 
11.3 per cent. The premium gain was 
$11,468,052. : 

The business of suretyship is upon a 
very sound basis. During the past few 
years the premium income of the com- 
panies has been materially increased 
year by year, showing that the plans for 
development work have materialized as 
expected. 

The question of reserves is one of 





the problems of this branch. Most of the 
surety underwriters feel that specific 
reserves are preferable to reserves based 
upon a certain percentage of the pre- 
mium. It appears to be a better measure 
for determining this important part of a 
company’s liabilities. The insurance 
commissioners have considered a change 
in the method of computing loss re- 
serves, but on account of the lack of 
any definite suggestion of a better plan 
than the special reserves, the matter 
was dropped. 


Standard Fidelity Bond 


It is a question if a standard form of 
general fidelity bond would not be bene- 
ficial to the business. The surety and 
fidelity field, like the other branches, is 
very much _untilled. Altogether too 
many people depend upon _ personal 
sureties. To correct this condition and 
educate the public at large to the dan- 
gers of personal suretyship and the ad- 
vantages of corporate surety, it has 
been suggested that the companies en- 
gaged in this branch of underwriting 
join in an advertising campaign in the 
leading magazines, over the signatures of 
the contributing companies, or the Surety 
Association, if that would be prefer- 
able. It would seem that there is no 
better branch of insurance where joint 
advertising could be given a trial. 


End of Rebating 


The most disturbing feature in the 
surety business at the present time is 
the tendency on the part of irresponsi- 
ble agents and brokers to make rebates. 
This situation is not alarming, but it 
is, nevertheless, disturbing. In order 
to eradicate this evil it is necessary for 
home office officials to take a very firm 
stand with their agency forces, to weed 
cut those undesirables who will not play 
fair and to insist that their agency 
forces shall have nothing to do with 
the broker who is known to be a re- 
bater. The laborer being worthy of his 
hire, it is unfair to the great body of 
honest, upright and intelligent agents, 
who know that they are entitled to have 
what they earn, to be placed in compe- 
tition with rebaters whe are the vul- 
tures of the business. No more con- 
structive work lies before us than that 
of speedily finding ways and means of 
eliminating from our business’ those 
crooked agents or brokers known as 
rebaters, not only from the’surety and 
fidelity field but from all the. casualty 
branches. 








Automobile and Team Property 
is 














Automobile property damage is an- 
other growing branch of insurance, the 
gain in premium income in 1919 being 
over $4,000,000. The total premiums of 
40 companies amounted to $22,065,220 on 
which was taken an underwriting loss 
of $3,217,277, or 14.6%. of the premiums. 

It is hoped that the new rates in 
effect this year will be sufficient to show 
a profit. Some underwriters feel, how- 
ever, that with the increase in automo- 
bile accident losses, a further increase 
in rates will be necessary. It can be 
taken for a certainty that the ignorance 
and recklessness of the many new auto- 
mobile operators will not diminish, and 
that the damage to property caused by 
automobile accidents will show an in- 
crease in proportion to the increase in 
the number of automobiles registered. 
Would it not help this branch of un- 
derwriting if our traffic laws throughout 
the country required that all automobile 
accidents be reported to the highway 
commission where either personal injury 
or property damage result? In Massa- 
chusetts, at least, there is no record of 
automobile accidents where only prop- 
erty is damaged, that is, only personal 
injury accidents are reported. Under 
our present laws property valued at 
$10,000 or more may be destroyed by an 
automobile accident without reporting it 
to the highway commission or any other 
state bureau. If, however, an auto- 
mobile accident results in any personal 
injury, however slight, it must be re- 
ported. This, in my judgment, is a se- 
rious defect which the insurance com- 
panies should help to correct. 





Burglary & Theft 

















The activity of the burglar is in evi- 
dence when we glance at the loss col- 
umn of burglary and’ theft insurance. 


Notwithstanding the increase in 

and the phenomenal growth of the bugj. 
ness in 1919, when the total premj 

of 37 companies amounted to $13,535,954 
an increase of over 75%, the business 
showed an underwriting loss of $2,744. 
705, or 20.3%, of the premiums. In 1919 
the losses incurred to premiums earneg 
were 67%. 

‘Possibly the addition of a corps of 
burglars to the underwriting  stafts 
might have a two-fold effect on the 
losses; first, in removing the cauge of 
some of the losses, and second, in fur. 
nishing first-hand information as to how 
they do it and make the get-away, §¢@. . 
riously, however, the situation ig one 
that requires attention. 


How Can Profit Be Made? 


The problem facing the companieg at 
the present time is to make a profit 
without increasing the premium rate to 
such an extent as to make the purchase 
of burglary insurance prohibitive from 
the policyholder’s standpoint. The orig- 
inal method adopted in underwriting 
burglary business has not materially 
changed in all of the years that it has 
been written. The rate of premium 
being based upon the amount of ingsur- 
ance carried, the only possible way of 
offsetting an increase in loss ratio has 
been by making a corresponding increase 
in rate, so that the companies have been 
constantly increasing rates until they 
have about reached the pinnacle if, in 
fact, the selection of business through 
the high rate now in force does not 
actually operate against them, very 
much to their detriment. Consequently, 
further increase in rate would appear 
to be illogical; yet something must be 
done to reduce the present high loss 
ratio. 

The feeling exists that the companies 
writing burglary insurance are today 
facing exactly the same situation as did 
the fire companies some years ago when 
they found it absolutely essential that 
a change be made in their mannér of 
rating the business so that the premium 
rate would not be computed upon the 
amount of insurance carried, but upon 
the amount of goods exposed to loss 
which should be the main factor in ar- 
riving at the premium rate, 


Present Method Indefensible 


The present method of rating burglary 
business is indefensible, it being unfair 
and discriminatory, as shown by the 
fact that today an applicant having 
goods exposed to loss te the extent of 
$100,000 can secure from any company 
a policy in the amount of $1,000 for 
exactly the same premium as that 
charged another insured who has only 
$1,000 worth of property and applies for 
a similar amount of insurance. Under 
the circumstances, is it not absolutely 
necessary that some corrective measure 
be decided upon which will accomplish 
the desired effect? If so, is it unreason- 
able to follow the example of the fire 
companies by incorporating coinsurance 
in all burglary policies, and particularly 
in connection with residential burglary 
theft and larceny policies where similar 
conditions exist? 

With an 80% co-insurance or average 
clause in the policy the man with a 
$1,000 exposure would pay exactly the 
same rate as the man with a $100,000 ex- 
posure but the latter would be forced 
to carry $80,000 insurance or the clause 
would operate against him in the set- 
tlement of a loss. In other words, in 
this instance, the company would only 
be liable for that proportion of any losé 
which the amount of insurance bears to 
$80,000. 

Causes of Loss 


The increased demand for insurance 
protection against burglars last year 
was due to several causes, but princi- 
pally to the unsettled conditions fol- 
lowing the close of the war and the de- 
mobilization of the army and navy 
torces. Burglary insurance statistics 
compiled for the entire United States 
show that in 1919 the losses were double 
those of 1915. The losses have increased 
steadily every year since 1915, with the 
exception of 1918, when they were 
slightly reduced. 

Sameciy bonds also caused increased 
losses and consequently an increased 
demand for burglary insurance from 
bankers and brokers, as well as mer- 
chants and other business houses who 
find it convenient to a Liberty bonds 
in their safes or vaults. 

Pronibition also contributed its share 
toward increasing the demand for house- 
hold burglary insurance. Many persons 
who laid in a stock of liquors in 
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CASUALTY CONVENTIONS 
ON AT WHITE SULPHUR 


Agents’ Association in Resolution 
Raps Action on Compensation 
Commissions 


WORK OF YEAR REVIEWED 


President Childs Gives Résumé of 
Conditions—Plan for Publicity 
Campaign Presented 





WHITE SULPHUR SPRINGS, 
W. VA., Sept. 28.—With a highly sat- 
isfactory attendance of company execu- 
tives, department managers and gen- 
eral agents, the annual conventions of 
the International Association of Cas- 
ualty and Surety Underwriters and of 
the National Association of Casualty 
and Surety Agents began their re- 
spective proceedings this morning. The 
importance of the topics upon the pro- 
gram, the character and capacity of the 
men slated to lead the discussions and 
a thorough appreciation of the fact that 
affairs in the business world generally 
and in the underwriting field are in a 
period of transition is responsible for 
the presence of leaders in casualty in- 
surance thought and is a guaranty that 
all sessions of the two organizations 
will be of high and sustained interest. 

President W. G. Wilson of the Na- 
tional Association in his annual address 
referred to the troublous time obtain- 
ing in the world of affairs, but expressed 
the thought that a satisfactory solution 
of all existing difficulties would be 
found and urged the field men to stand 
for proven principles. 


Rap Action on Commissions 


An exchange of greetings between 
the international Sy the national as- 
sociations was indulged in, following 
which the president named committees 
upon both nominations and resolutions. 
The following resolution submitted by 
Charles H. Hood of Minneapolis was 
unanimously adopted: : 


Whereas, There has existed since 1914 
an understanding arrived at in a joint 
session of the International Association 
of Casualty and Surety Underwriters and 
the National Association of Surety 
Agents to the effect that no change in 
commission rates or rules would be made 
by the former without first referring the 
subject to the consideration of under- 
standing committee of four company 
executives and four general agents, 
which committee was at that joint ses- 
sion appointed, and 
.. Whereas, An action was taken by a 
body controlled by the members of said 
International Association of Under- 
writers naturally affecting commissions 
without its first being referred to such 
committee, 

. Resolved, That the National Associa- 
tion of Casualty and Surety Agents re- 
a the commission modification re- 
erred to, and while believing that such 
‘action was prompted by no intention to 
imposed a loss or hardship upon the 
Members of said association of agents, 
nevertheless it respectfully submits to 
said International Asociation of Casualty 
and Surety Underwriters the propriety 
of reaffirming. its understanding first 
above referred to, especially for the pur- 
Dose of future guidance. 


Presented to Underwriters 


Messrs. Hood, Riviere and Powers 
were selected as special committee to 
Present the resolution to the interna- 
tional association. 
the change in casualty commissions 
cited in the body of the resolution re- 
fers to an action taken by the National 
Bureau on Workmen’s Compensation 
some months ago, when material 
changes were made in the scale of com- 
missions allowed district agents and 
rokers, 

George A. Gilbert of Chicago, gen- 
eral agent in that section for the Em- 





ployers’ Liability and a veteran in the 
liability insurance field, made a thought- 
ful address upon the status and func- 
tions of the general agency system. 


International Association Session 


The features of the initial meeting of 
the International Association of Casualty 
and Surety Underwriter today, in addi- 
tion to the unusually comprehensive ad- 
dress of President Arthur E. Childs, 
which reviewed existing conditions of 
the numerous departments of casualty 
and surety underwriting, making prac- 
tical recommendations for the improve- 
ment of each, were the resolutions from 
the National Association of Casualty and 
Surety Agents concerning charges in 
commissions; the suggestions of Charles 
E. Boyer, speaking for the health and 
accident underwriters’ conference, that 
the International Association cooperate 
with the former organization in a broad 
publicity campaign designed to educate 
the general public as to the benefits de- 
rivable from health and accident indem- 
nity and to check aught that would work 
against its further development and the 
talk upon the insurance institute idea 
made by Frederick Richardson, United 
States manager of the General Accident. 
The resolution from the National Agents’ 
Association was referred without dis- 
cussion to the executive committee, and 
to the same body was delegated further 
consideration of Mr. Boyer’s proposition. 
The association approved heartily Mr. 
Richardson’s views concerning the value 
of a course of instruction in underwrit- 
ing affairs and will lend its moral and 
financial support to the movement, fol- 
lowing thereby the course already taken 
by the fire insurance interests. 


Reports from Committees 


No action had been taken during the 
past year by the committee of four on 
relations with the National Association 
of Casualty and Surety Agents. Reports 
were had from several standing com- 
mittees and accepted without comment. 
Secretary-Treasurer Robertson Jones re- 
ported a total membership in the or- 
ganization of 47 companies, one bureau, 
five individuals and two honorary mem- 
bers. New entrants during the year in- 
cluded the Union Indemnity of New 
Orleans, Federal Surety of Davenport, 
Niagara Life of Buffalo, Southern Casu- 
alty, Alexandria, La.; Standard Accident, 
Detroit, and the National Life, U. S. A. 
In addition J. Scofield Rowe was ad- 
mitted as an individual member. Two 
companies, the Interstate Life & Acci- 
dent and the Chicago Bonding, retired 
from the organization within the same 
period. 


Work of the Federation 


PHILADELPHIA, PA., Sept. 28.—Albert 
N. Wold, assistant secretary of the In- 
surance Federation of America, was in 
Philadelphia a week ago assisting Presi- 
dent Putnam of the Pennsylvania Feder- 
ation in organization work. During the 
present week Secretary Wold is giving 
attention to various points in the state 
enroute to Pitsburgh. He states that the 
Federation is making steady progress in 
building up the company membership 
and the financial resources. He says 
that during the past summer the Federa- 
tion was instrumental in blocking the 
establishing of workmen’s compensation 
state monopolies in four Pacific Coast 
states and in consummating other 
movements that all together are worth 
hundreds of thousands of dollars to un- 
derwriting interests. 


Will Insure Bank Loans 


DALLAS, TEX., Sept. 28.—Dallas is to 
have another insurance company. It is 
a new business for this section of the 
country, and unique as it may be in its 
purpose, and so little known in the 
South and Southwest, the promoters be- 
lieve it will be profitable while taking 
care of a certain line of risks not usu- 
ally covered by other companies. 

The new company is to be the Bank 
Loan Insurance Company. It is capi- 
talized at $100,000 and will insure the 
loans banks make to customers. These 
loans will be insured against loss in case 
of the death of the party borrowing 
the money, or delay in the payment of 
loans made through ordinary channels. 

T. M. Dees, prominent banker and oil 
man; O. H. Sullivan and C. L. Smith, 
with a score of other business men, are 
behind the new venture. It was said 
the new company will be writing busi- 
ness by the first of the month and has as- 
surance from banks of the state of suffi- 
cient patronage to make it a go. Head- 
quarters for the new company will be 
in Dallas, 


GENERAL AGENCY PLAN 


—_— 


IS UPHELD BY G. A. GILBERT 


Advantages of “American System” 
Pointed out in Address Before 
Casualty Agents 


WHITE SULPHUR SPRINGS, 
W. VA,, Sept. 28—George A. Gilbert 
of Chicago, general agent for the Em- 
Ployers Liability, addressing the Na- 
tional Association of Casualty and 
Surety Agents at its convention ‘here, 
spoke on the status and functions of 
the general agency system:. He said 
in part: 

The general-agency system as applied 
to miscellaneous casualty insurance is 
that by which a company acquires its 
business and renders important service 
to its assured through general agents to 
whom on wholly a commission basis are 
assigned territories for their care and 
development... This system, having been 
extensively applied from the earbiest 
days of casualty insurance in America, 
merits recognition from point of senior- 
ity as compared with afly other system. 

Although to some extent practiced in 
the other countries, it has principally 
applied in America and, therefore, may 
some propriety be termed the “American 
System.” 

Advantages of Plan 


For the general agency system, how- 
ever, I make claims for continued ap- 
proval on grounds of vaster importance 
than that of its age. 

1. For it I claim -constructiveness. 

In support of this claim I submit that 
a general agent is usually a man of 
standing in the territory assigned him. 
Such standing is a present help in the 
establishment of his company in that 
territory. Such effect is amplified as year 
after year he actively, virilely continues 
his work. Instances are of great num- 
ber in which the name of the general 
agent to many good people of his terri- 
tory is a constant reminder of the cas- 
ualty insurance company he represents 
and, therefore, affords to it free of cost 
valuable advertising. The general agent 
is, therefore, for the company a con- 
structive element, 


Economy in Operation 


2. For the general agency system I 
claim economy. 

In support of this I submit that of the 
six companies producing the greatest 
volume and whose miscellaneous casualty 
premiums during the ten-year period 
ending Dec. 31 last aggregated $697,347,- 
340, one whose operations were conducted 
wholly under the general agency system 
used for commission and all management 
expenses but 80 percent of that part of 
its premium income which was similarly 
used by the other five companies. 

3. For the general agency system I 
claim superior productivity. 

In support of this claim I will again 
use the six companies and remind you 
that the volume of 1919 miscellaneous 
casualty premiums of that company 
which operated solely on the general 
agency system was 5600 percent of its 
1910 premiums. This contrasted with the 
volume of the other five companies 
whose 1919 similar premiums. were but 
360 percent of their 1910 premiums. 


Effect on Renewals 


In the foregoing I have dealt with the 
procurement of business—but what of 
its renewal, its retention on the insur- 
ance company’s books from year to year? 
Here appears another side of the general 
agent’s usefulness. Every dollar of pre- 
mium holds a personal interest actuated 
not only by pride in the retention of 
volume, but by personal financial inter- 
est. It is to his direct interest that his 
agents and brokers are kept well in- 
formed. It is with the: keenest interest 
that he renders any service in retaining 
the business they have produced. 

His relationship to his company and to 
his every risk is that of a go-between 
and a shock absorber at the one time, 
who with the exercise of his best diplo- 
macy in correspondence and.in personal 
service saves many a situation and turns 
into profitable patronage what would 
otherwise be dissatisfaction: Continuing 
from year to year with a given company, 





the general agent becdmes an actual part 


PRESIDENT’S ADDRESS 
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GENERAL AGENCY PLAN UP- 





W. G. Wilson at Casualty Association 
Meeting Blames Agencies Them- 
selves for Trouble 





WHITE SULPHUR SPRINGS, W. 
VA., Sept. 28.—In the annual address 
of President W. G. Wilson, delivered 
at the opening session of the National 
Association of Casualty and Surety 
Agents, progress made during the year 
was reviewed at some length, with espe- 
cial reference to the maintenance of 
cordial relationships between the field 
force and general agents. Mr. Wilson 
took up the question of the maintenance 
of the general agency system, as op- 
posed to the branch office plan. In 
that connection he said: 

The general agency system is either 
right or wrong—it is economically sound 
or unsound—it is wise or otherwise. 
Speaking from a general agency stand- 
point, we should have reason for the 
faith that'is in us and armed with a 
just cause, it is my belief, that our posi- 
tion should be made so plain and so 
reasonable as to invite support and dis- 
arm attack. 

I think it will not be disputed that in 
the main the casualty and surety busi- 
ness has been established throughout the 
United States primarily upon the general 
agency system, wherein the agent work- 
ing upon a straight commission basis 
undertook to plant the standards of our 
business in virgin soil. A truly wonder- 
ful structure has been builded. Turn- 
ing with a single thought from this his- 
toric fact to present time conditions, we 
find that a considerable number of gen- 
eral agencies actually have been dis- 
placed and superseded, for one reason 
or another, by the socalled branch office 
system, operated by the companies direct 
through the employment of salaried 
managers. 


Why the Transition? 


It occurs to me that the first ques- 
tion which logically arises is to inquire: 
Why this transition? Why has the gen- 
eral agent at a given point not been suc- 
ceeded by another general agent? There 
may be many answers to these questions, 
but I believe that the principal difficulty 
is one which rests personally and di- 
rectly upon each individual general 
agent or ageney, the answer to and cen- 
trol of which rests very largely in our 
own hands, 

It is a self-evident proposition that 
with the insurance companies on one 
hand and the insuring public on the 
other hand and with the acknowledged 
fact that insurance is not “bought” but 
must be “solé”—that these two elements, 
the companies and the public, can be 
brought together only through the me- 
dium of personal solicitation on behalf 
of an agency force. 


System Primarily Sound? 
We believe and contend that the gen- 


eral agency system sprang into being 
in the first instance because it is pri- 


(CONTINUED ON PAGE 48) 








of it and as hits volume increases his use- 
fulness to his company grows. 


Makes a Man Grow 


It is the aspiration for higher attain- 
ment that makes a man grow. However, 
the general agent owes to his company 
not only his best efforts during his years 
of capability; not only the establishment 
and maintenance of an office organiza- 
tion that during such period will help 
him produce highly satisfactory results, 
but such an organization as in the event 
of his incapacity or death will perpetuate 
the business with similar satisfaction to 
the company, thereby affording it a con- 
tinuity so far as may be of the benefit it 
has enjoyed through his connection with 
it. 

I cannot believe that upon any given 
system of its operation rests the future 
of the casualty insurance business, but 
in the foregoing I have proven the gen- 
eral agency system’s rightful claims to 
constructiveness, economy and superior 
productivity and thereupon rests my 
declaration that its status is especially 





good and its functions effective. 
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Need of Larger Bonds 


A striking incident to show in what 
a predicament the board of directors 
of a bank may find themselves in is 
seen in the statement made by the di- 
rectors of the Merchants Bank of Au- 
gusta, Ga., to the depositors following 
the accidental discovery that the re- 
ceiving teller had been misappropriat- 
ing funds for two years. The directogs 
confess to their sorrow that they found 
that James L. Hill, the receiving teller 
had defaulted to the amount of $35,994. 
The bank had a fidelity bond to the 
amount of $10,000. The directors state 
that in order to maintain unimpaired 


the surplus and undivided profits, they 
have personally made good in cash in 
the sum of $25,594. 

Here was a trusted teller that had 
been using the bank’s funds for two 
years without the knowledge of the 
officers or directors. The bank car- 
ried only a $10,000 bond. The directors 
are forced now to pay heavily for their 
folly. Of course, it is an unusual pro- 
cedure for the directors to make good 
with their own funds. This incident 
goes to show the desirability of having 
a sufficient bond to cover all possible 
contingencies. 


Numerous Small Losses 


Many insurance men seem to have 
the idea that collision insurance should 
be taken out to provide indemnity 
against serious collision losses, these 
doing heavy damage to a.car. They 
think of collision insurance in terms of 
big losses. When collision insurance 
is mentioned it brings to their minds 
pictures of automobiles badly damaged 
with the entire front caved in or a 
whole side wrecked. A collision to 
them seems to mean a big loss. 

As a matter of fact, most of the col- 
lision losses are small. There are com- 
paratively few total losses reported un- 
der collision policies. The bulk of the 
collision claims come as the result of 
damage to fenders, bumpers, head- 
lights, taillights, radiators, hoods and 
running boards. In other words, they 
are caused by the ordinary collisions 
that occur in close traffic, 

An automobile ‘stops suddenly and 
the driver behind has not time to put 
on his brakes. He crashes: into. the 
car in front, but does no more damage 
than to bend in the rear bumper. This 


Bonds No Place for Sentiment 


One of the companies calls attention 
to the fact that sentiment should be elim- 
inated when it comes to considering the 
bonding of officials or employes. In some 
of the rural communities and small 
towns the directors of a bank sometimes 
resent the suggestion made that their 
officials and employes should give bonds. 
They say that these people are well 
known, that their every move is watched 
and they enjoy the confidence of the com- 
munity. 

Yet this company calls attention to 
a recent Kansas experience where a for- 
mer state senator was elected president 
of a bank. A local agent suggested that 


is a collision loss for which the com- 
panies pay. Again in getting out of 
a tight place, the driver brushes against 
the negrest car, scraping off the paint 
or doing some slight damage to the 
running board or fender. This is a 
collision loss. A great many collision 
losses occur while cars are standing at 
the curb, and are not the result of any 
carelessness on the part of the owner 
of the machine not in use. 

Collision losses are occurring every 
day. They cannot be avoided. Most 
of them are for small amounts, but 
they are liable to happen often enough 
so that an owner needs protection. 
The protection that is needed is not 
necessarily that which will indemnify 
the owner for a total loss or for half 
the value of the car, but for an amount 
that will cover the small claims that 
are constantly arising. Every driver 
of any experience knows that collision 
losses are occurring all the time and 
that collision insurance is one of the 
most necessary forms of automobile 
insurance’ that can be purchased. 


he be- bonded but the directors stated that 
it would be an insult to require a bond 
of such a man as the state senator. The 
bank grew and waxed fat. Each finan- 
cial statement was most gratifying. In 
the midst of its prosperity the president 
committed suicide in a Kansas City hotel. 
The direcfors found a note in which he 
confessed the usé of over $100,000 of the 
bank’s funds. 

Just another case of an exemplary man 
going wrong. Just another case where 
bank directors could have saved them- 
selves and the other stockholders from 
embarrasment and serious financial loss 
with a corporate bond. 


May Write a New Line 


Ir is stated that one or two of the 
casualty companies are seriously con- 
sidering writing indemnity covering 
property damage due to collapse of 
tanks or other structures. Casualty 
companies write public liability and 
workmen’s compensation on such risks, 
but do not take the property damage, 
although there is a big demand for 
such indemnity. On many occasions 
tanks, towers or other structures have 


fallen, creating heavy loss. A num- 
ber of inquiries have been made as to 
what companies would write such risks. 
Lonvon Lioyns is now the only avenue 
for such policies. An underwriter said 
the other day that in his opinion if a 
plan could be worked out to cover such 
risks, allowing the experience to go 
into a classification known as miscel- 
laneous, the result would be profitable 
to the companies, 


PERSONAL GLIMPSES 
OF CASUALTY MEN 


George E. Hayes of New York has 
been appointed manager of the surety 
bong department of the Great Eastern 
division of the Union Indemnity. Mr. 
Hayes has enjoyed a wide experience 
in the surety business, having only re- 
cently resigned as assistant manager of 
the New York office of the Massachu- 
setts Bonding. He was also connected 
formerly with the American Surety and 
the United States Fidelity & Guaranty. 
He is president of the Surety Under- 
writers Association of the City of New 
York. His new appointment takes ef- 
fect Oct. 15. 








H. R. Oliver, manager of the east- 
ern department of the Provident Life 
& Accident of Chattanooga, Tenn., has 
been advanced to the position of field 
manager, with headquarters at the home 
office. The office at Philadelphia has 
been discontinued and the business pre- 
viously transacted there is receiving at- 
tention at the home office. President 
Robert J. Maclellan was in Philadelphia 
last week perfecting arrangements for 
making the transfer to Chattanooga. 

The continued development of the 
company’s operations, ranking it with 
the biggest health and accident corpo- 
rations of the United States, and the 
success of Manager Oliver since he has 
been in charge of the eastern terri- 
tory, together with his long previous 
experience and excellent record in 
health and accident underwriting as 
office and field executive, were factors 
in the company’s decision to create the 
new position. 


The Indemnity Insurance Company 
of North America has announced the 
appointment of Edward C. Jamieson of 
New York as assistant to Vice Pres- 
ident Kennedy R. Owen, who has 
supervision of the fidelity and surety 
department of the company. Mr. 
Jamieson is an experienced surety un- 
derwriter, having been with the Na- 
tional Surety and more recently a 
member of the American Surety. 


A very excellent book, entitled “Ac- 
cidental Means,” a brief on the insur- 
ing clause of personal accident policies 
by M. P. Cornelius, general attorney 
for the Continental Casualty of Chi- 
cago, has been revised and brought 
down to date by Murphy O. Tate, 
assistant attorney for the Continental. 
This is a very valuable legal work and 
one that every accident underwriter 
should have on his desk. The brief 
was originally prepared to be used as a 
working tool by Mr. Cornelius and his 
associates. It has been of great value 
to the legal and claim departments of 
accident companies and the lawyers 
who have had to do with accident 
cases, 

According to Mr. Cornelius, accident 
policies have from the very nature of 
things, been drawn in many different 
ways. For this reason and because of 
the limited character of the hazards 
insured against and. the difficulty of 
stating that hazard in general terms, it 
is not surprising that there is much 
confusion and misunderstanding as to 
the law. This book is sold by THE Na- 
TIONAL UNDERWRITER at the price of $3.12. 

A. K. Bush, retiring assistant treas- 
urer of the American Bonding & Cas- 
ualty of Sioux City, was guest of honor 
at a dinner given last week by his 
former associates. The affair was a 
complete surprise to Mr. Bush. He 
was presented with a cigarette case 
done in leather and silver. 


Herbert Hess, formerly, with Frog- 
gatt & Co. of New York, has taken the 
position of comptroller of the American 
Bonding & Casualty of Sioux City, Ia., 





a newly created office. 





PAULEY IS PRESIDENT 


—__— 


HEAD OF CLAIM ASSOCIATION 





Will Meet Next at French Lick 
Springs—Many Valuable Addresses 
On the Program 





ATLANTIC CITY, N. J., Sept. 95 
C. O. Pauley of the Central Business 
Men’s of Chicago was elected president 
of the International Claim Association 
at its closing session here and French 
Lick Springs chosen as the next meet. 
ing place. Mr. Pauley’s incisive know}. 
edge of every branch of the business 
and the tremendous success of his en. 
terprise made him a logical candidate 
for the head of this organization, but 
not until the last day was it evident 
that many of the delegates really knew 
much about him. 

In selecting as vice president Arthur 
P. Woodward, segretary of the Con- 
necticut General Life, and one of the 
keenest students of the health and ac- 
cident business, another strong figure 





Cc. 0. PAULEY 


becomes officially prominent in the 
councils of the association. It was a 
toss-up which of these two men would 
be chosen to head the organization for 
the coming twelve months, although 
neither was in any sense an active 
candidate for the presidency. Mr. 
Woodward’s very careful and_excel- 
lently delivered address on “Frills and 
Claims” made one of the hits of the 
convention. 


Other Officers lected 


The other officers elected are: P. B. 
Trone, Indiana Travelers Accident, In- 
dianapolis, secretary; F. Leroy Temple- 
man, Maryland Assurance, treasurer, 
and Bayard P. Holmes, Hooper Holmes 
Bureau, New York, librarian. ; 

The executive committee comprises 
Dr. W. L. Gahagan, New York; P, 
Gregory, Reliance Life, Pittsburgh; L. 

Brown, Continental Casualty, Chi- 
cago; Stewart’ M. Lamont, Indemnity 
Insurance Company of North America, 
Philadelphia, and T. S. Logan, Trav- 
elers Protective Association. 


Surgical Treatment Clause 


President Gregory’s suggestion that 
it would be well to reinsert in policies 
the clause covering surgical treatment, 
in view of the recent and astonishing 
decision of the supreme court to | : 
effect that death resulting from surgica 
treatment not directly necessitat by 
accidental bodily injury 1s a vist hes 
sumed by an accident policy, was 
a great deal of serious thought. 

President Holland of the Royal = 
demnity dwelt upon the necessity of t 
claims men realizing their effective 
as a selling force, following uP satis- 
factory adjustments through the agency 
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force and building up more good busi- 
ness and clearing the popular mind of 
misapprehensions regarding the scope, 
value and fairness of health and acci- 
dent insurance. 


Claims from Wall Street Disaster 

Inquiries from the floor regarding 
death, dismemberment and injury claims 
already reported following the recent 
Wall street bomb explosion elicited a 
jot of rather surprising information, to 
say nothing of collateral facts regarding 
plate glass and property losses. Every- 
one present agreed that the advance in 
rates had been made none too soon; that 
the woeful experiences of several big 
companies pointed the necessity of doing 





something to keep the stock companies 
with their liberal disability contracts in 
the game. 

Leslie C. York, superintendent of agen- 
cies of the Equitable Life of New York, 
who years ago was a field man and then 
head of the health and accident depart- 
ment of the United States Casualty, was 
warmly welcomed and his address on 
“The Equitable Life Assurance Society 
in Disability Claims and Insurance” was 
especially well received. 

Although the topic assigned to him, 
“Organization and Co-operation,” was 
hackneyed, Chauncey S. S. Miller con- 
trived to handle it so that the delegates 
sat up, took notice, applauded and gave 
him a rising vote of thanks. 








a WORKMEN'S COMPENSATION 














MINNESOTA CHANGES URGED 





Insurance Department Recommends 
Important Amendments to 
Compensation Law 





ST. PAUL, MINN., Sept. 28—A 
number of important changes in the 
workmen’s compensation laws of 
Minnesota are recommended in the 
annual report of the Minnesota depart- 
ment, just submitted to Governor Burn- 
uist. The report is signed by John B. 
anborn, who recently resigned to be- 
come state tax commissioner, but has 
the endorsement of the present insur- 
ance commissioner, Gustaf Iindquist. 
The report says that the state has 
failed to exercise proper supervision 
over the writing of workmen’s com- 
pensation insurance in two respects: 


1. In failing to require all employers 
to insure against the risks arising under 
the compensation act or to demonstrate 
their ability to carry their own insur- 
ance. 

2. In failing to provide for proper 
supervision over the premium rates 
charged employers for such insurance. 

The commissioner accordingly recom- 
mends that the legislature should enact: 

1. A law providing for the adequate 
supervision of premium rates on work- 
men’s compensation. 

2. A law providing that all employers 
shall insure against the risks arising 
under the workmen’s compensation act 
or demonstrate by satisfactory evidence 
their ability to carry such risks them- 
selves. ; 

3. A law relieving the courts of the 
duty of adjusting claims of employe 
against employer arising under the act 
and giving jurisdiction of such matters 
to a board or commission so that com- 
pensation claims may be settled uni- 
formly, justly and with as little delay as 
possible, 

The commissioner then says, “I believe 
if these things are done there will be no 
demand that the state establish a mon- 
opolistic fund for the purpose of carry- 
ing risks under the compensation act.” 


Attack North Dakota Bureau 


BISMARCK, N. D., Sept. 28—The work- 
men’s compensation bureau is being vig- 
orously attacked in the state campaign. 
According to S. S. McDonald, former 
president of the State Federation of 
Labor, who was the one member con- 
stantly on duty, the state pays the larg- 
est compensation of any state in the 
union. The premiwme, he admits, which 
are based on the pay-roll of the various 
firms, are perhaps the largest of any 
State. 

There is a surplus of about $400,000 
in the department after one year’s oper- 
ation. Mr. MacDonald says that the plan 
is for the receipts in one year to take 
care of all payments for compensation 
allowed for that year, and, as some of 
the payments may not be completed for 
30 to 40 years, the fund ultimately will 
have millions of dollars in it. The law 
is attacked by many. Among them is 
Justice J. EB. Robinson, of the supreme 
court, a Nonpartisan. He assails the 
huge premiums and surplus fund as an 
Unnecessary tax on business. 


No Action on Maryland Bill 


BALTIMORE, MD., Sept. 28.—The spe- 
Cial session of the Maryland legislature 
came to a close last week without any 
action being taken on the monopolistic 
Workmen’s compensation bill fostered by 
the Baltimore Federation of Labor. The 





legislature refused to consider any bills 
except such as had a bearing on election 
laws for the newly enfranchised women 
voters. 

Indications from Baltimore labor circles 
are that the labor men will conduct a vig- 
orous campaign in favor of the state fund 
bill and will attempt to bring about the 
election of men favoring it at the next 
election. Local insurance men feel con- 
fident that the measure cannot go through, 
but they will launch a campaign to coun- 
teract the laborites’ propaganda. 





Coverage for Marine Workers 


The general rating committee of the 
National Council on Workmen’s Com- 
rensation has taken up the subject of 
maritime employment and has estab- 
lished a plan for stevedoring risks for 
states other than New York and is now 
making investigation for the purpose of 
developing a logical basis for rates for 
marine workers. Is is proposed to use 
the universal workmen’s compensation 
and employers liability policy with an 
endorsement limiting the liability for 
damage to one person, but placing no 
limit upon the number of cases to be 
considered as the result of a single ac- 
cident and providing an addition for 
“voluntary compensation” coverage. In 
a recent decision of the United States 
Supreme court in the case of Knicker- 
bocker Ice Company vs. Lillian D. 
Stewart, marine workers were deprived 
of the opportunity of receiving protec- 
tion under existing state compensation 
laws. Since this decision was rendered, 
the subject of furnishing coverage for 
this class of risks, has had the attention 
of the casualty companies. 
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RESIDENCE LINE THE WORST 





Burglary Underwriters Give Five Rea- 
sons for Heavy Loss Rates 
on That Class 





BALTIMORE, MD., Sept. 28.— 
Burglary underwriters recall the days 
when residence was considered a safe 
line. Claims are coming in these days 
in large numbers, but the loss ratio is 
dropping. It may seem surprising to 
a few, but one of the causes for the 
high loss ratio in residence policies is 
the high cost of living. Nine-tenths of 
the companies today claim this line 
as their worst, with mercantile running 
a close second. But all the companies 
admit that the residence claims by far 
outnumber the open stock claims. 
However, where the losses mount on 
the latter coverage is that though the 
claims may be few, they are large. 

The belief is expressed, however, that 
the peak in prices has been reached and 
that prices are going to take a decline. 
It may be gentle or it may be rapid, but 
they are going to go down until they 
reach normal. Their hope lies in the 
fact that thefts of wearing apparel are 
more numerous than they ever have 
been in the history of the companies 
and that prices, both of male and female 
attire, have gone down. For example, 
the Fidelity & Deposit tells of a loss 
it had recently in New York. The as- 
sured had purchased six silk shirts in 
February of this year for $15 apiece. 
Recently the shirts were stolen. The 
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The three factors of safety in insurance are the 
capital, the reserves and the surplus. 


The factors of safety in the Southern Surety are 
$1.000 000 of capital, $2,243,053 of reserves and 
$564,840 of surplus. 


Accretions to one factor of safety, the surplus, 
come from profits and these accretions with the 
Southern Surety Company will be sure because it 
is observing a law of insurance that was expressed 
a hundred and sixty-seven years ago when a 
European company was being established. 


“The more a successful company contracts 
diversified insurance, the more it will bene- 
fit by the certainty of profit in the multi- 
plicity and the equality of the risks.”’ 


Multiple lines means more safety as well as more 
service for agents of the Southern Surety Company. 


The lines include all forms of fidelity and°surety 
bonds, workmen’s compensation and public liabil- 
ity, automobile liability, property damage and 
collision, burglary and plate glass, commercial, ‘ 
monthly premium and group accident and health 
insurance. 





It is authorized to transact business in the following States: 


Ken Oklahoma 
Arkansas Louisiana Pennsylvania 
Arizona Maryland Rhode Island 
Colorado Michigan South Dakota 
Delaware Mississippi Tennessee 
District of Columbia issouri Texas 
Illinois Minnesota Utah 
Iowa Nebraska Washington 
Indiana New Jersey Wisconsin 
Kansas North Dakota 

Oregon 








Southern Service Satisfies 
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Insure Your Company 


against unnecessary overhead expense, incom- 
{ petent employees, financial loss, inaccuracy, etc. 








Our Fiscal Agency Plan for Insurance Compa- 
nies will give you such protection. It is insur- 
ance FOR insurance companies. i 


As a wide-awake insurance man, you will want 
to protect the vital interests of your Company. 
We shall be glad to tell you how, and also ac- 
quaint you with the other advantages of our 
Plan. Write us. 


Union Trust Company 
Chicago 
Capital and Surplus, $4,700,000.00 
At Madison and Dearborn Streets 
“Since the Great Fire” 























company took the assured to one of the 
leading haberdashers in New York and 
there the same identical shirts were 
shown him for $9. Underwriters base 
the increase in-residence claims on the 
following causes: (1) The _ servant 
question, (2) the crook’s disregard for 
the patrolman’s aim, (3) faking of 
claims, (4) the increased cost of wear- 
ing apparel, (5) liquor losses due to 
prohibition. 

In the olden days, the mistress of the 
house generally informed the applicant 
for the position as servant that she 
must have several letters of reference. 
Today she is so glad to get a servant 





that she doesn’t bother to ask for say 


reference. As a result dishonest ger. 
vants, and even organized bands 
crooks, have an easy and open field. Jy 
all cases the insurance company pays— 
the losses. 

Prohibition has brought a large nym. 
ber of liquor claims and liquor losses, 


‘report underwriters, are far ahead of 


any other losses in the residence line 
Last March the companies limited the 
coverage on liquor to 20 per cent but 
there were policies for the full amount 
written prior to that date and a check 
on liquor claims can not be made unti] 
March of next year. 








ACCIDENT AND HEALTH 











EQUITABLE EXPERIENCE SEEN 





Superintendent Leslie C. York Gives 
Some Observations on Its Health 
and Accident Department 





Leslie C. York, superintendent of 
agents of the Equitable Life of New 
York, who is the executive in charge 
of the accident and health department 
of that company, spoke at the meeting 
of the International Claim Association 
last week, telling the reasons that com- 
pany entered the disability field and 
making some observation on accident 
and health insurance. He paid special 
attention to its non-cancellable policy. 

He said that the Equitable does not 
accept applications for accident and 
health from any persons other than an 
agent under direct contract with the 
company in its life department. He 
cannot tell, of course, how this policy 
will affect claim settlements until some 
time in the future. In confining its 
business to its own agents, it hopes to 
avoid some dangers. 

He said that it is the company’s aim 




















SURETY |CASUAL 
BONDS JIMSURAMCE 


Home Office: Sioux City, Iowa 








Assets December 31st, over $3,000,000.00 
Writing Fidelity and Surety Bonds and Casualty Insurance 


The unprecedented growth of this Company is evidence of the quality of our service. 
i Agents are invited to avail themselves of this service where we are not represented. 




















in the construction of its policy forms 
to clearly set forth its responsibility in 
connection with some of those cases 
which are most embarrassing, and wil} 
permit a settlement of claims by mana- 
gers and agents to a greater extent than 
has been possible in the past. Under its 
group disability policy, it is allowing in 
a large degree the employer to act under 
the direction of the home office in settle. 
ment of his own claims. Mr. York said 
that the Equitable feels that it has taken 
an important step in the right direction 
in the introduction of non-cancellable 
forms. 

In the hope of finding a way through 
which an increase in the returns to policy- 
holders and beneficiaries may be accom. 
plished and at the same time conserve 
the interests of the company has intro- 
duced some new practices, such as: 

Life insurance commissions and r- 
newals. 

Renewal premiums collected by cashiers 
at local office. 

A scientific rate based on age of appli- 
cant when policy is issued. 

Medical examination, 

Coverage from date of policy—no wait- 
ing period under health. 

Binding or conditional receipts. 

Days of grace for payment of renewal 
premiums. 

Through life commissions which are 50 
per cent of the first premium and five 
per cent of renewals being limited to the 
tenth year of the policy, the Equitable 
hopes to reduce the ultimate cost of ac- 
quiring and maintaining the business. It 
believes that when the agent is relieved 
of much of the responsibility of collecting 
renewal premiums, he has more time for 
the writing of new cases on which he re- 
ceives the increased first year commis- 
sions. The Equitable is now writing 
$100,000 new premiums a month, thus evi- 
ee the popularity of non-cancellable 

‘orms. 





Meeting of Agency Managers 


The annual meeting of the National 
Association of Health & Accident Agency 
Managers will be held in Buffalo, Oct. 
14-16. The president is J. C. Greene and 
the secretary N. H. Folsom. George M. 
Nettleship, secretary of the Cleveland 
Casualty Conference, 831 Cuyahoga build- 
ing, Cleveland, is in charge of the pre- 
liminary arrangements, and states that 
matters of greatest importance affecting 
present and future ‘conditions of the 
business will be discussed and acted upon 
at this meeting. 


Battery Company’s Employes Covered 


MADISON, WIS:, Sept. 28.—The em- 
ployes of the French Battery & Carbon 
Company have organized a mutual benefit 
and relief association for protection of 
the members and provision for 
assistance in case of déath or disability. 
Arrangements have been made for 
handling of claims and payments of in- 
demnities for sickneés and accidents 
through the Neckerman Agency of this 
city, representing the Continental Cas- 
ualty. The life insurance feature has 
been placed by the same agency with the 
Equitable Life of New York. 


Tower Contest Convention 


HARTFORD, CONN., Sept. 28—Every 
variety of successful salesman was rep- 
resented at the Tower Contest Conven- 
tion at Hartford Sept. 15-17. Twenty-two 
men from various parte of the country 
were brought to Hartford as guests 
the Travelers as a reward for having 
outdistanced all other Travelers agents 

















ness between April 12 and June 26. 
The visitors made an official visit to 
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the Travelers Tower, where they were 
able to see a large part of New Eng- 
land, 2 territory new to many of them, 
for not a single man came from east of 
Philadelphia, and there were two dele- 
ates from as far west as Denver. 

President Butler, Maj. E. V. Preston, 
the oldest officer of the company, and 
others made addresses, and plenty of en- 
tertainment was provided. 

Thomas F. McGee of Dayton was the 
winner of the contest for volume and 
T. W. Deupree of Memphis for number 
of risks, as already announced. 


Against Compulsory Health Plan 


HARRISBURG, PA., Sept. 28.—The 
State Homeopathic Medical Society, in 
session here, unanimously adopted a 
resolution opposing compulsory health 
legislation. The vote was taken imme- 
diately after a plea that it withhold 
action, made by Mayor Ramsey of Ches- 
ter, chairman of a commission which 
has just completed an inquiry into the 
results of such laws in England. 

Opponents of the proposed legislation 
declared it would be class legislation and 





would provide about 8,000 more political 
jobs in the state. 





New Indianapolis Company 


The State Factory Mutual Insurance 
company has been organized at Indian- 
apolis to conduct a death, accident, sick 
and disability insurance business. The 
directors are Thaddeus R. Baker, Ed- 
mund Wasmuth, Fred Kennedy, Doherty 
Sheerin, Enos Porter, Clyde J. Roach, 
William J. Shafer, Charles A. Greathouse 
and Edward G. Hoffman, Several of 
these are well-known business or pro- 
fessional men. 





Casualty Accident Notes 


The Norwich Union Indemnity has ap- 
plied for membership in the Bureau of 
Personal Accident and Health Under- 
writers. 


More than 400 persons have been killed 
or seriously wounded by automobile acci- 
dents in Des Moines since the first of 
April, police figures show. The killed 
numbered nine and the injured 398. The 
number has been increasing the past few 
months. 








AMONG SURETY MEN 














WATCHING THE CONDITIONS 
Contract Surety Men Desire to Keep 
In Close Touch With the 
Situation 





Contract surety men are watching 
very carefully the conditions today, 
especially the traffic conditions and the 
ability of the contractor to get supplies 
of various kinds. For example, a road 
contractor was forced last year to shut 
down, because he could not get cement 
to complete two miles of paved road. 
Now the surety company has been nott- 
fied that the bond is forfeited and the 
company will be expected to go on 
with the job. An embargo has_ been 
placed on shipments of material for 
another month, in order that coal can 
be carried. This will necessitate tying 
up some work until fall. Much contract 
work is of course, being let on the cost 
plus basis and the bond is being waived. 





Chicago Surety Association 


Alfred S. Alschuler, a prominent Chi- 
cago architect, addressed the members 
of the Surety Underwriters’ Association 
of Chicago at its meeting last week. He 
gave his viewpoint of the present con- 
tract situation and expressed himself 
freely on the service which surety com- 
panies are giving in the building in- 
dustry. 

A committee was appointed by Presi- 
dent Shillito to select a ticket to be voted 
upon at the annual meeting next month. 
W. Herbert Sewart was made .chairman 
of this committee and assisting him are 
Charles H. Burras, National Surety, and 
J. L. Maehle, American Surety. A com- 
mittee on arrangements for the annual 
dinner of the association was also 
named. It consists of W. G. Kress of 
Conkling, Price and Webb, chairman; 
H. M. Marshall, United States Fidelity 
and Guaranty, and P. J. Loranger, Mas- 
sachusetts Bonding. 

Mr. Alschuler’s address was a frank 
confession of his aversion toward con- 
tract bonding. For years he has made 
it a practice of furnishing his own pro- 
tection on building contracts and has had 
a favorable experience. He pointed out 
what he considered to be the weak 
Points of the contract bond, embodying 
hot only the high rates, but what he 
termed a lack of protecting features. 





North Dakota State Fund 


BISMARCK, N. D., Sept. 28—The Non- 
Partisan League, which is in control of 
the government of this state, is using 
the reports on the state bond and insur- 
ance department as an argument in the 
fall campaign, 

State, county, municipal, township and 
School district officers are bonded by 
the state. Harold Hepton, manager of 
the state fund, declares that public offi- 
Cials will be bonded either at a very 
small charge or without any premium at 
all as the fund grows. Assets of the 
bonding fund reached $83,773.71 on Aug. 
1, Losses amounting to $7,354.88 had oc- 
curred, but salvage reduced the net to 
$1,000, according to Mr. Hepton. The 


eperating expense was $5,432.39 during 
the first year, he reports, the ratio of 
overhead to total premium receipts be- 
ing approximately 51.2 percent. Pre- 
mium receipts were $89,061.56 for bonds 
totaling $25,163,150. 


Riley Goes to New York 


c. S. Riley; superintendent of the 
fidelity and surety department of the 
Chicago office of the Aetna Casualty, has 
resigned and will on Nov. 1 go with the 
Hartford Accident as superintendent of 
the fidelity and surety departments of 
the Hartford’s New York branch office. 
Mr. Riley went with the Aetna seven 
years ago and three years ago was trans- 
ferred to the company’s Chicago branch. 
He has been active in the Surety Under- 
writers Association of Chicago, serving 
as secretary during the past year. 








Kansas Surety Association 


At the meeting of the Surety Under- 
writers Association of Kansas, in To- 
peka, Sept. 17, F. E. Whitney of Topeka, 
general agent of the Globe Surety, was 
elected president; IL J. Talbott, Kansas 
City, Kan, state agent of the National 
Surety, secretary; R. E. Valentine, gen- 
eral agent of Lion Bonding & Surety, 
Kansas City, treasurer. There was a full 
attendance and the members reported 
a great year in the surety business and 
look for no break in the lines in the 
near future. The association decided to 
have a dinner at the Muehlebach Hotel, 
Kansas City, in the very near future, 
date to be fixed by the officers. 





Confer on Liquor Bonds 


BALTIMORE, MD., Sept. 29.—A meet- 
ing between officials of Towner Rating 
Bureau and the internal revenue commis- 
sioner has been called for this week in 
Washington to decide on the proposed in- 
crease in the liquor bond rates. There 
is much talk going the rounds that one 
of the New York companies is charging 
$50 for this bond. This report was veri- 
fied by an agent of the company who de- 
clared that no other companies would 
write the bonds and that his company 
could not write the bonds at a profit at 
the present rate of $10. 





Cleveland Association Plans 


CLEVELAND, O., Sept. 28.—President 
Harry Frank and Secretary D. J. Gwilym 
of the Surety Underwriters Association 
of Cleveland are planning to get the mem- 
bers together this fall for some active 
work. The local association is pretty 
thoroughly organized, according to Mr. 
Gwilym, but during the summer months 
no meetings have been held. Plans for 
winter activities are being evolved by the 
progressive officers of the association, 
which will be brought before the members 
at an early meeting. Mr. Frank is mana- 
ger of the surety department of the 
Aetna, and Mr. Gwilym is taking care of 
that department for the Evarts-Tremain- 
Flicker Company. 





The cornerstone of the new home office 
building of the Maryland Casualty was 
laid Sept. 17. There were no ceremonies 
although all of the officers, department 
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Home Office: 
DAVENPORT, IOWA 





An Institution of Service 
Writing 
ACCIDENT AND HEALTH 
AUTOMOBILE LIABILITY 
PROPERTY DAMAGE AND COLLISION 
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§ Federal Savings and Insurance Co: J 


FOUNDED 1889 
INDIANAPOLIS 
Specializing on monthly Premium Health and Accident 
with non-classification of risks. Benefits paid weekly. 
i Policy includes $100.00 funeral benefit. < 
@ Representatives Wanted in Indiana and Illinois. « Our Victory Policy Will Interest You 
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Chas. L. Nicholeon, President Harry R. Wood, Secrelary 


THE INTER-STATE SURETY COMPANY ° 


REDFIELD, SOUTH DAKOTA 
WE ISSUE 


DEPOSITORY, FIDELITY BOND S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 
ot PLATE GLASS and BANK BURGLARY INSURANCE 











It Is Vitally Important 


As a salesman of Commercial Accident and Health Disability 
policies that you learn more about Continental Income Protec- . 
tion forms—the forms that sell and stay sold, backed by the 


greatest Accident and Health Insurance organization in America. 


CONTINENTAL CASUALTY COMPANY 
H. G. B. ALEXANDER, President 
General Offices: Chicago, U. S. A. 


Canadian Head Offices: 
Toronto, Ontario 














The complete weekly newspaper of 
insurance—The National Underwriter. 








were present. 


heads and a goodly number of employes 
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CASUALTY AND SURETY LINES 
(CONTINUED FROM PAGE 39) 


hemes took out burglary insurance with 
blanket coverage on all their household 
Property, including alcoholic beverages. 
The statistics show that over 90% of 
the losses paid under residence burglary 
policies on alcoholic beverages during 
1919 were paid after July 1 of that year, 
when the war-time prohibition act be- 
eame effective. 








Plate Glass 








Plate glass premiums of 34 companies 
aggregated $9,647,825, a gain of about 
$2,000,000 over the year before. The 
losses, while not so heavy as in 1918, 
are stil] excessive, showing a 9% under- 
writing loss for 1919. 

The loss frequently under plate glass 





policies is almost constant, irrespective 
of catastrophe losses such as explosions 
at Black Tom Island, Morgan, N. J., and 
Halifax, N. S., and the recent Wall Street 
disaster. While the three former explo- 
sions cost the plate glass insurance com- 
panies nearly $600,000, such catastrophe 
losses are not taken into account when 
fixing rates, as it is recognized that they 
were due to wartime activities, and while 
there are frequently small explosions of 
a similar nature in various parts of the 
country, their effect on plate glass losses 
in general is hardly noticeable. The 
principal factor affecting the loss ratio 
is the cost of furnishing and setting the 
glass. This price has steadily increased 
for four years until it is now more than 
three times what it was in 1915, and 
more than double what it was in Janu- 
ary, 1919. Naturally it has been neces- 
sary to raise insurance rates several 
times during the last three years, but 
the increases in 1919 were not sufficient 
to take care of the increased 8ost and it 
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_ CHICAGO NEW YORK 
Ins. Exchange 35 Nassau St. 
C. A. CRAIG Ww. R. WILLS Cc. R. CLEMENTS 
President Vice-Pres. *Sec’y and Treas. 


THE NATIONAL 
LIFE & ACCIDENT INSURANCE CO. 


OF NASHVILLE, TENNESSEE 


Capital, $300,000.00 














Record For Money-Making Contracts 
Growth Unsurpassed For Good Agents 
BLA CKSTONE, President EMIL JOHNSON, Secretary 


Incorperated Under Laws of Califernia 





International Indemnity Company 


LOS ANGELES, CALIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, COLLISION 
PROPERTY DAMAGE 


Assets Over One Million Dollars 








H. G. ROYER, Pres. 








Agents Wanted: To sell an unrestricted Acci- 
dent and Health policy costing $9.00 quarterly. 
Covers every disease and every accident. Lib- 
eral commission paid to live producers. 


C. O. PAULEY. Secy. & Treas. 


Central Business Men’s Association, 
Westminster Bldg. 
CHICAGO, ILL. 








was found necessary to raise the rates 
still further in the early part of 1920. 


Glass Loss Ratio 


The loss ratio based on losses incurred 
and premiums earned by all companies 
during 1919 was 52.41% and during 1918 
was 56.68%, but as near as can be de- 
termined the loss ratio for the first six 
months of 1920 is considerably higher 
than for the entire year 1919. Notwith- 
standing the increase in rates, practi- 
cally all companies report a considerable 
increase in the number of new risks 
written so far this year. 

The losses were affected last year by 
increased wages paid to workmen in 
giass factories, as well as the employes 
of glaziers, the actual cost of glazing 
having increased nearly 100% in five 
years. Another factor is that glass of 
the larger sizes which may not be kept 
in stock in the town or city where the 
risk is located must be shipped by 
freight from the city where such plates 
are kept in stock, and the increased 
freight charges are reflected in the loss 
ratio. 
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| Steam Boiler and Engine 














“Steam boiler’ and “fly-wheel” have 
been for several years the names under 
which two lines of casualty underwriting 
have been wriiten by companies insur- 
ing against mechanical hazards in this 
country. Insurance against steam boiler 
explosion has been general since 1867 
under a system of protection which de- 
pended more on an inspection service to 
prevent accidents than on insurance to 
indemnify for them. During the last 10 
or 15 years the companies writing steam 
boiler insurance, one after another, ex- 
tended this same method of protection 
to cover the explosive hazards of re- 
volving wheels and thus developed the 
line known as fly-wheel insurance. This 
line has never been of important volume, 
although it has grown steadily in the 
last few years. Engine insurance in- 
cludes fly-wheel insurance, and accor- 
dingly it is felt that the broader name 
should hereafter designate the line of 
underwriting which, with steam boiler 
insurance, comprise the two mechanical 
lines of underwriting of importance in 
the insurance field. 


Increase Not So Large 


The present position of boiler and 
engine insurance is, of course, influenced 


conditions of the country, although, un- 
doubtedly, not to the same extent as 
most other lines of underwriting. Un- 
like fire insurance, for instance, boiler 
and engine policies do not afford insur- 
ance in specific amounts on specified 
property, nor do they contain any co- 
insurance provisions. Accordingly, pres- 
ent high values of property insured have 
not been reflected in the increased 
amount of insurance carried under 
boiler and fly-wheel policies to any- 
where near the same extent as they ap- 
parently have been under fire policies, 
although, unquestionably, larger lines of 
boiler and fly-wheel insurance are now 
carried than ever before. This in part 
explains why the aggregate of boiler 
and fiy-wheel premiums has not in- 
creased as rapidly as other lines of 
underwriting during the last two years. 


Premiums for Last Year 


The premiums received as reported by 
all the companies in this country for 
the year ending Dec. 31, 1919, aggregated 
$4,663,246. For 1916 the income similarly 
reported was $3,573,337, from which it 
would appear that in three years the 
annual income had grown by 31 per cent. 
The income from fly-wheel insurance for 
1919 was $725,324, and for 1916 $429,125, 
the last year’s income being an increase 
of 69 per cent above that of three years 
before. The figures for fly-wheel insur- 
ance for 1919, however, include the pre- 
miums for engine insurance which was 
seriously commenced in the early fall 
of that year. Engine insurance at once 
received a warm reception on the part 
of power plant owners and while we 
have no means of determining the exact 
amount of the influence, undoubtedly a 
large part of the increase which these 
figures show was due to the prompt re- 
ceipt of premium income from engine 
insurance in the latter part of 1919. 


Losses for 1919 


all commodities. 











CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
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715 Locust St., Des Moines, Ia. 
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tion to the objects insured, the cost per 
accident has probably doubled so that, 
while in 1916 the boiler losses were but 
$244,606, the aggregate reported by all 
companies for the year 1919 was $548,446 
—an increase over the three-year period 
of 124 per cent. During the same period, 
fly-wheel losses increased 92 per cent. 
Taken altogether, it is not surprising, 
therefore, with the high cost of losses 
and of inspection, the increased premium 
has not been sufficient to enable all com- 
panies to show an underwriting profit 
at the present time. An increase aver- 
aging 10 per cent in rates has been made 
this year to help meet the situation. 


w. W. SYMINGTON PROMOTED 





Put in Charge of Agency Department 
of U. S. Fidelity & Guaranty— 
Other Changes 





BALTIMORE, MD., Sept. 28.—An- 
nouncement has been made here by 
John R. Bland, president of the United 
States Fidelity & Guaranty, of the pro- 
motion of W. Symington, vice- 
president in charge of the fidelity de- 
partment, to be executive in charge 
and director of the agency department, 
the development department and the 
supply department, and the develop- 
ment of business in the field. Mr. 
Symington retains supervision and 
direction of the fidelity department. 

Mr. Symington succeeds Edward R. 
Lewis, who returns to New York as 
joint manager with Alonzo Gore Oak- 
ley of the New York branch office of 
the company. Clarke J. Fitzpatrick, 
superintendent of personnel, formerly 
news editor of the Baltimore “Sun,” is 
promoted to be Mr. Symington’s as- 
sistant. - 

Mr. Symington has been with the 
United States Fidelity & Guaranty for 
the past 20 years. He got his training 
with the old American Bonding and 
came to the United States Fidelity & 
Guaranty in the surety claim depart- 

ent. For the past 19 years he has 
ben in charge of the fidelity depart- 
ment. 

Mr. Lewis came with the United 
States Fidelity & Guaranty in 1904 and 
was first stationed in Houston, Tex. 
In 1911 he was transferred to New 
Orleans as manager and in 1913 was 
promoted to be joint manager of the 
New York office. In May, 1919, he 
was transferred to the home office as 
vice-president. 

William O. Schilling, assistant su- 
perintendent of the fidelity department, 
is promoted to the superintendency of 
that department. He has been con- 
nected with the company for about 15 
years, 


Form New Casualty Agency 


NEW YORK, Sept. 28.—A new casualty 
and surety agency under the title of 
Flynn & Harrison has been organized by 
Joseph A. Flynn and John T. Harrison. 
It will also do a general insurance broker- 
Active operation will com- 
It will represent the 
United States Fidelity & Guaranty as 
Temporary 
offices will be opened at 45 Cedar street, 
and the firm will later occupy the second 
floor of the building at William and Lib- 
erty streets, recently purchased by the 


age business. 
mence on Nov. 1. 


agents in New York City. 


United States Fidelity & Guaranty. 


Mr. Flynn has been with the Fidelity 
& Deposit for 25 years, resigning recently 
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MUST BE HARMONIZER 





CLAIM MAN’S FIELD DEFINED 


Robert R. Harrold Says He Must 
Consider Interests of Company, 
Agent and Insured 





ATLANTIC CITY, N. J., Sept. 25.— 
Speaking before the International Claim 
Association on the subject of “Just Ad- 
justments,” Robert R. Harrold, genera! 
claim representative of the Pacific Mu- 
tual Life at its Chicago office, empha- 
sized the necessity for the claim man 
harmonizing the interest of the com- 
pany, the agent and the policyholder 
in effecting any settlement and pointed 
out that only where the confidence of 
the insured is obtained is there a satis- 
factory basis established for future rela- 
tions. He said in part: 


Must Harmonize Interests 


The adjuster has not performed his 
function unless he has arranged prop- 
erly the interests of the company and 
the insured. He has not settled the 
claim by the mere payment of a com- 
pany check unless he has harmonized 
the interests of the insured, the com- 
pany and the agent. He must set in 
order by correcting any wrong impres- 
sion that may prevail with insured re- 
specting any question of coverage under 
his policy. By so doing, paving the way 
to the avoidance of future trouble. 


Don’t Want Under-Payment 


This fact should always be borne in 
mind by the field claim man who has not 
had the benefits of home office training: 
that the fundamental principle of a rep- 
utable insurance company is that it de- 
sires the policyholder to receive all that 
is his due; that the preponderance of 
the doubt be resolved in favor of the 
insured. The adjuster who has the idea 
that he is doing his company a favor by 
underpaying the claim is laboring under 
a delusion. He is doing himself a great 
injustice, as well as the insured, the 
soliciting agent and his company. The 
insurance company fixes a premium rate 
for its policy contract. In doing so it 
takes into consideration all contingen- 
cies that may arise. It expects to pay 
all legitimate claims in full and antici- 
pates a profit. If it is an unprofitable 
policy, the company will discontinue it. 
but it does not expect the claim adjuster 
to make up its loss by cutting the bene- 
fits of the policyholder in his claim set- 
tlement. 


Confidence Greatest Asset 


It is true that the temptation is very 
strong with the local claim adjuster to 
make the lowest claim settlement pos- 
sible, for he takes a pride in his loss 
ratio. But a great wrong is done all 
concerned if the reduced loss ratio is 
brought about at the expense of the 
policyholder who placed his faith in the 
company with which he insured. Sooner 
or later the knowledge will come to 
him that he has been unfairly dealt 
with and when that knowledge does 
come the company and the soliciting 
agent have lost the trust which is the 
basic element of confidence, and the 
main asset to the insurance company 
and the agent in the securing of new 
business, which as we well know must 
prevail to insure the perpetuity of the 
company. 


Cooperate With Agent 
A principle which I have followed and 





the position of vice president and mana- 
ger of its New York City office. Mr. Har- 
tison, who has also been a member of the 
New York State of the Fidelity & Deposit, 
resigned last week. He came with the 
company in 1907 and in 1914 became as- 
His 
Mr. 
Flynn is at present on a vacation in the 
West and will return about the end of 


sistant to Vice President Flynn. 
Tesignation takes effect Nov. 1. 


October. 





Loynahan Is Advanced 


Thomas E. Loynahan, who has been 
assistant resident manager for the Ocean 
Accident at Los Angeles, Cal., for the 
Past two years, has been appointed su- 


Perintendent for the company’s Pacifi 
coast branch, 


succeeding Arthur H. 
Robinson, who resiens to return to New 
York, where he will engage in another 


I feel with success is that of cooperat- 
ing closely with the soliciting agent. 
I maintain that the soliciting agent is 
entitled to a consideration in the adjust- 
ment of the claims of his policyholders. 
As a general rule the business is sold 
through the confidence which the in- 
sured has in the agent, and if the busi- 
ness has been incorrectly written and a 
clear understanding of the terms and 
conditions of the policy have not been 
reached between the agent and the in- 
sured at the time it was written, it is 
the duty of the agent to take from the 
shoulders of the claim man the compli- 
cations which such a situation brings 
about. I have often said to the solicit- 
ing agent where there prevailed a mis- 
6 understanding respecting rights under 
the contract: “I want you to put up all 


that you can conscientiously do. I will 





Une of business, 





GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Burglary—Liability—Auto- 
mobile—Teams—Elevator—Workmen’s 








Compensation 
FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 
PHILADELPHIA 











The Sign of Good Casualty Insurance 





LIABILITY BURGLARY 
ACCIDENT CREDIT 

HEALTH BOILER 
AUTOMOBILE LANDLORD’S 
TEAMS ELEVATOR 
COMPENSATION GEN’L LIABILITY 


ESTABLISHED 1965 
London Guarantee & Accident Company, Ltd. 
OF LONDON, ENGLAND 

Head Office, Chicago F. W. LAWSON, General Manager 


NKLING, 1 & WEB ..--Gen. Agts. Dlinois, Mo., Ind., 1423 Insurance Exchange, Chicago 
FR 2 MORAY COMPANY * "feeathwestern Managers, 328-336 Security Bank Bidg., Minneapolis 
ND aT 





ling 
Leader-News Bldg., Cleveland 
en. Agts., So. Ohio, 12} . Bank Bldg., Cincinnati 
Wash,, 214 Tacoma Bidg., Tacoma; 1708 L. C. Smitn Bidg., Seattle 
Léseees Gen. Agts., Lucas Co., 
decccccccce Soccccvescoecee Dist. Agts., Savings Bidg., 


0. C. ROTHIER COMPANY... 

HANSEN & ROWLAND, Inc., Gen. Agts., 
THE ‘MERRILL, DODGE & JACKSON CO 
CONNOR BROS.-McCUNE AGENCY.... 


Produce Exch. Bidg., Toledo, Ohio 


t 








Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON T. J. FALVEY, President 
Paid-in Capital $1,500,000 Write for Territory 


~ 








arguments in favor of your policyholder 





“QUR BONDS GUARANTEE INTEGRITY” 


' SURETY CASUALTY 


INSURANCE 





NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 





take care of the company’s side and if 
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AMERICAN INDEMNITY COMPANY 
(Galveston, Texas) 


This company was examined by the New York Insurance Department 
as of June 30th, 1919. 


THE EXAMINERS STATED IN PART: 


‘“‘The Company is in a sound financial condition. Its funds are well 
invested, its affairs are efficiently managed. Claims are promptly settled 
and policyholders and claimants receive fair and equitable treatment”’ 


RESPONSIBLE AGENTS WANTED WHERE NOT REPRESENTED 








W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 
Everyone 


“| — (), ERVICE 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 












Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 








Farmers and Bankers Accident and Health Company 


Home Office: Mattoon, III. 


WHY WE GROW 


Our new Policies containing real selling features, and our 
Prompt Service and assistance to Solicitors are among 
Reasons for our growing Agency Organization and business. 


Write us. You don’t have to be from Missouri to be shown. 
H. B. Miller, Pres. T. S. Lyons, Vieo-Pres. A. S. McKellar, Vice-Pres. F. B. Gore, Secy 
Limeoln Bancroft, General Manager. 








The American Credit-indemnity Co. 


of NEW YORK 
CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against abnor- 
mal! loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for the fli particulars of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 

R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 











/ sown | THE METROPOLITAN CASUALTY 


| 
| ENTERPRISING Home Ofte: 47 Golar St, New York City 
| a || PLATE GLASS, BURGLARY, — ACCIDENT 





| PROMPT 


" \ HEALTH INSURANCE 








Re<tneunence DEE A. STOKER 


Excess Re-Insurance RE-INSURA! CE UNDERWREEER 


Catastsephe Hazard 11 So. LaSalle ‘st. CHICAGO 
Accident Re-Insurance Underwriter. Employeis Indemnity Corporation 








I am unable to convince you of the 
equity of the company’s position, then I 
must be wrong, and there is no other 
alternative than for me to adopt your 
view.” 

In doing this you will in most cases 
hold intact the confidence of the insured 
in his agent for he will be impressed 
with the sincerity of the agent in the 
protection of his interests. It will also 
serve to educate the agent and demon- 
strate to him if he has misinformed the 
policyholder as to his coverage, the im- 
portance of explaining his policy when 
the sale is made, for as we know a 
great deal of our grief arises from the 
fact that the policyholder was not fully 
informed by the soliciting agent of the 
exceptions in his policy. Bither the 
agent leaves unexplained that which he 
should explain to the insured, or in 
some cases may even have misled the 
insured as to what his coverage really 
is. The latter I am pleased to say very 
seldom occurs. 


PRESIDENT WILSON’S ADDRESS 
(CONTINUED FROM PAGE 41) 


marily sound and is really the correct 
way in which to develop and handle cas- 
ualty lines. We believe, furthermore, 
that in most instances where a general 
agency has-been supplanted by the 
branch office system—the fundamental 
reason is attributable directly to the 
fact that the original incumbent of the 
general agency failed or neglected to 
train, cultivate and support one or more 
understudies in his organization who 
possessed superior or at least equal abil- 
ity with himself. We should have in 
constant reserve a personnel competent 
to take up the load and carry it beyond 
where you and I must lay it down. 

It seems to me that any company which 
can secure and retain a volume of busi- 
ness upon its books at a fixed and known 
commission cost would infinitely prefer 
to not disturb that business and to not 
embark in the localisms which attach 
to the operation of an agency plant 
throughout the entire country, unless 
they are forced to do so because of the 
lack of available trained and initiated 
men of capacity to succeed without in- 
terruption in the conduct of such gen- 





eral agency as a going concern. 
Develop Men and Means 


I, therefore, believe that a prime duty 
which we, as general agents, owe to our 
companies and selfishly to ourselves is 
to develop the men and means to operate 
and expand the businesses which we 
have established. It seems obvious that 
the insurance company will proceed 
along the line of least resistance, pro- 
vided it be assured of satisfactory re- 
sults. In my judgment, what the gen- 
eral agency system requires to perpetu- 
ate itself is within its own control—in- 
deed rests as a vital and pressing duty 
upon each and every one of us. The seed 
contains the germ of its own renewal 
growth and well-being. 


Will Reduce Its Capital 


NEW YORK, Sept. 28.—A special meet- 
ing of the shareholders of the New York 
Plate Glass will be called in the near 
future to act upon the recommendation 
of the board of directors that its capital 
be reduced from $300,000 to $150,000, thus 
releasing $150,000 of the capital to sur- 
plus account. The decision of the direc- 
tors in bringing the matter before the 
shareholders was prompted by the fact 
that while $150,000 capital is sufficient for 
a company transacting only plate glass 
business, a liberal surplus is needed to 
take care of the high reserves needed for 
an increasing business on the present high 
rate level. 

When the plan of the directors of the 
New York Plate Glass is carried out the 
company will have a capital of $150,000, 
gross assets of about $1,400,000, an un- 
earned premium reserve of $825,000 and 
an adequate working surplus. 

The New York Plate Glass had some 
large risks in the recent explosion area 
and the cost of these replacements will 
be heavy. 


New Chicago General Agency 


Clarence J. Blaker, R. Boynton Rogers 
and H. J. Meyer have formed the firm of 
Blaker, Rogers & Meyer and will repre- 
sent the Maryland Casualty in Chicago 
as general agents. Offices will be main- 
tained at 1017 Insurance Exchange in 
part of the space now occupied by the 
Chicago branch of the company to which 
the new general agency will report. Mr. 
Blaker was formerly a member of the 
firm of Alford & Blaker, general agents 














company went on a branch office 
Mr. Rogers is a broker in Chicago 
Mr. Meyer is with the Employerg Ta 
bility. The new general agency 
represent a company for automobile, 
and theft business and for regular 
business. Mr. Blaker is well known to 
Chicago casualty men and has a nym. 
ber of outside interests in addition to hy 

insurance activities. 


Fidelity & Deposit Meeting 
BALTIMORE, MD., Sept. 25—At their 
first meeting since last June the x 
of directors of the Fidelity & Deposit. 
Monday heard satisfactory reports og 
business done by the company. John A 
Luhn, manager and attorney in. ; 
of the claim department, was elected g 
vice-president. Mr. Luhn occupied a 
similar position with the American 
Bonding, which he joined in 1904, ag.” 
suming like duties when that com: 
was consolidated with the Fidelity @ 
Deposit in 1913. The directors voted the 
regular quarterly dividend of 4 percent, 


Travelers Convention at Reading 


The agents of the Travelers in the 
Reading, Pa., district, comprising the 
southeastern section of the state, held a 
convention at Reading recently. E. Ww; 
Heckel, manager of the life department, 
gave the address of welcome. W, & - 
Mallory, assistant superintendent of 
agencies, opened the discussion on acgj- 
dent insurance, followed by J. J. Carroll, 
accident underwriter. At the next geg- 
sion Albert Lipka, manager of the Ha- 
bility department, spoke. D. J. Bloxham, 
life insurance instructor in the training 
school at Hartford, gave an address, ag 
did J. L. Crowley, life underwriter. J. L, 
O’Donahue ,special agent at Reading, 
spoke on group insurance, and Tracy 
W. Smith, of the home office, talked on 
burglary insurance. A. L. Maddock, 
from the home office, talked on automo- 
bile insurance. The main feature sent 
home to the men was to apply in a prac. 
tical way the law of averages in daily 
solicitation. If a man works religiously 
and faithfully, he is bound to get a good 
return on his effort. 


The Central Insurance Agency at Con- 
nersville, Ind., and the Rose Insurance 
Agency, at Martinsville, Ind., have re- 
cently become representatives of the New 
Amsterdam Casualty. 





Experienced Casualty Man, 38, wants 
position of responsibility with first 
class office—Middle West or Western 
States preferred. Has specialized in 
Compensation and Autolines. Address 
40-I, care The National Underwriter. _ 








JUST OUT: 
Farmer’s Special Disability 
Policy; 

New Accident Policy; 
New Semi- cial Policy. 


BESIDES: 


Nurse Special; Teacher’s 
Special; Business Women’s 
Special Policies. 


Our policies are built to fit the occupa- 
tion. That's why they are easily sold. ” 





Fall particulars on request 


INTER - OCEAN CASUALTY COMPANY 


W. G. ALPAUGH, Secretary J, W. SCHERR, President - 
CINCINNATI, OHIO 








GENERAL CASUALTY 


& SURETY COMPANY 
114 Woodward Avenue 
DETROIT 


A Michigan Company for Michigan 
: People 


Live Agents Can Secure | 
Liberal Contracts. Up-to-Date Policies 
WRITE US | 

ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR. Vice-Pree- 





of the Maryland in Chicago before the 
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SATISFACTION 


“IT IS A GLORIOUS FEELING” 


to know that after you have closed a business trans- 
action you are satisfied. 


LION SERVICE AND LION POLICIES 
ARB BOTH A GUARANTY OF SATISFACTION 


OUR FULL COVERAGE 
AUTOMOBILE POLICY 











‘SI 
NS 
\S 


“Capi: 


LIABILITY 
PROPERTY DAMAGE 
COLLISION 
FIRE AND THEFT 


Where We Are Deing Business: 


Cal., Conn., D. C., Ills., Ind., fa., 
Md., Mass., Mich., Minna. Me., 
N. J..N. Y., Ohio, Pa., R. I. and Wiese. 


Linzs— 
Se eS SNS St es St POR 


All cur Mace, except Vise and Theft, written ia fellewiag states: 
MICHIGAN MISSOURI 





wwa 
SOUTH DAKOTA 














LION BONDING & SURETY Co. 


NEBRASKA : 
If you want SATISFACTION write us for an agency contract 























The Title Guaranty and Casualty 
Company of America 


Detroit Michigan 


A joint stock corporation that will 
issue participating or profit-sharing 
policies of casualty and title insurance 
and fidelity and surety bonds. 


A joint stock corporation that is 
officered by men thoroughly experi- 
enced in the various forms of insur- 
ance and bonds which the company will 
write, 


A joint stock corporation that has 
already attracted as shareholders some 
of the most conservative and capable 
business men of Michigan. 


A joint stock corporation that is 
assured a big and profitable business 
by reason of its wide distribution of 
capital among buyers of insurance and 
bonds and by reason of the profit- 
sharing features of its contracts. 


The profit-sharing feature has been 
developed in the United States chiefly 
in connection with life insurance, 
though it has been used to some extent 
in other lines. In Great Britain the 
profit-sharing plan is used in all forms 
of insurance. : 


Because of the various plans which 
the company has for immediately at- . 
tracting a volume of good business, 
because of the safeguards which the 
Michigan laws guarantee to sharehold- 
ers and because of the endorsement 
given the company by the prominent 
men who have already become asso- 
ciated with it, the stock of this com- 
pany can be sold without misrepre- 
sentation. 


Men who can qualify under the tests 
of intelligence, integrity and industry 
are wanted as stock sa’ 


The Title Guaranty and Casualty Company of America 


A. J. W. Grieg, LLB. 
President 


res 
H. J. Terngree 
Searctary 


8. C. Smith 
Vice-President 


D. W. Cleseer, LL.B. 
Gerayval Coane 

















What is the Actual Cash Value? 


The standard fire insurance policy reads: ‘This company shall not be liable beyond 
the actual cash value of the property at the time any loss or damage occurs.” 


This at once raises the question: ‘What is the Actual Cash Value?” 


Is it what the assured paid for the property? 

Is it what the owner considers the property worth? 
Is it what he could sell it for? 

Is it what the property would bring at a forced sale? 


The courts have decided that the actual cash value is none of these vahaee. 


The actual cash value is what it would cost the assured at the time and place of |. 
the fire to replace the property in exactly the same condition it was when destroyed. 


Present high actual cash values should be protected by more insurance. 





The Lloyd-Thomae ¢ answers all these eh d supplies all necesear, 
SS terested, cuthortiatee manner. ” 


The [loyd-Ihomas Co. 





RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


APPRAISERS \5) ENGINEERS » 
CHICAGO 


BRANCHES: Cincinnati, Cleveland, Detroit Indianapolis, Milwaukee, 
Buffalo, Pittsburgh, St. Louis, Toronto and Memphis 





THE LLOYD-THOMAS CO.: 
1128 Wileon Ave., Chicago, Ill. 


We would appreciate your writing the following persons regarding incensed replacement values, and the necessity of increased ingurance. : 




















[_] Do not refer to me. 


(C) Mention you are writing at my request. 
9-30 











